
H28SO1UK HSNInstruction Manual





Product Model Speed oven Model No. H28SO1UK HSN

Rating voltage 220-240 V Rated frequency 50 Hz

Capacity 28 L Air fry power 1500-1700 W

Microwave input power 1300-1400 W Microwave output power 700-800 W

PRODUCT STRUCTURE DIAGRAM

1    Stainless-steel cavity
The stainless-steel material is easy to clean and reduces odor absorption. 

2    Door
The glass door has high transparency, allowing you to observe the cooking process inside. 

3    Air fry basket
Use the Air fry basket for optimizing your cooking results during air frying, grilling or drying. 

4    SpeedHeat tray
Use the SpeedHeat Tray for baking, grilling, air frying, toasting and microwave cooking. 

Technical Specifications
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BEFORE FIRST USE

FIRST USE

•	 Remove all the packaging. 
•	 Clean all the accessories with hot water, dish soap, and a non-abrasive sponge. 
•	 Clean the exterior of the Speed Oven with a wet cloth. 
•	 Place on a heat-resistant, stable, and level surface. 
•	 Place the Speed Oven at least 30 cm from the wall or other flammable materials. 
•	 The Speed Oven needs space for the air circulation. 
•	 The combi air fryer uses hot air. Don’t fill the pot with oil or frying fat. 
•	 Don’t place any items on the Speed Oven. It disrupts airflow and affects the end result. 

Placement - Choose a level surface and leave a gap of at least 30 cm above this device, and 
maintain a distance of at least 10 cm between the device and adjacent walls on all sides. 

NOTE:
1.	 Blockage of the air intake or exhaust outlet can cause damage to the device. 
2.	 Do not place any objects on top of this device as the outer casing becomes hot during use. 
3.	 Please do not install this product on or near heat sources such as stoves or other appliances 

that generate heat. Improper installation near or above heat sources may result in damage to 
the device. 

Placement and power connection
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Menu
1.	 Press “MENU” key to enter the primary menu selection page. 

2.	 There are 14 primary menus: My favorite, speedy cook, air-fry, microwave, reheat, defrost, grill, bake, 
toast, dehydration, slow cook, combination, steam clean, setting. 

3.	 If no menus are favorited, “SPEEDY COOK” is the first menu. If favorites exist, “MY FAVORITE” is the first 
primary menu. 

Save
1.	 In every cooking menu page, press “SAVE” key to save the menu. 

2.	 In “MY FAVORITE” , select the menu, and press “SAVE” key to delete the menu. 

Back
On non-standby pages and the primary menu page, press the “BACK” button to return to the 
previous menu. 

Stop/Child lock
1.	 In standby mode, press “STOP/CHILD LOCK” for ECO mode. 

2.	 In menu selection/setting pages, press “STOP/CHILD LOCK” for standby mode. 
3.	 In cooking mode, press “STOP/CHILD LOCK” once to pause mode. Press “STOP/CHILD LOCK” twice for 

stop the cooking mode, and go back to to standby mode. 
4.	 Long press “STOP/CHILD LOCK” for 3 sec to lock or unlock the device. 

Rotary knob
1.	 Turn the knob to select the menu or adjust the temperature, power and time. 

2.	 Press the knob to confirm the setting. 
3.	 Press the knob to start cooking. 
4.	 In standby mode, press the knob once to start microwave cooking for 30S. Add 30S cooking time for 

each press. 
5.	 During the cooking with manual menu, press the knob once to add 30 sec cooking time. And add 

30 sec cooking time for each press.
6.	 During all menu cooking (except “DEFROST”), turn the knob to adjust the cooking time, the time step 

is 10S. And adjustable time range is ±30% of default cooking time. 

TFT display
Color display without touch. 

BASIC OPERATIONS

Control Panel
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Language setting

1.	 After initial power-up, the display will show “HISENSE” for 3S, and the buzzer will sound once, then 
the product enters language setting page. 

2.	 The default language is “ENGLISH”. Turn the knob to select a language, then press the knob to 
confirm. 

3.	 During initial setup, pressing the “STOP” key skips language settings, entering standby mode 
with default language as English. 

4.	 If the language setting was skipped, the user can press the “MENU” button and turn the knob to 
“SETTING” menu, press the knob to enter into the “SETTING” to set the language. 

Clock setting

1.	 After initial power-up, once the language is set up, it will proceed to the clock format selection 
page. 

2.	 Turn the knob to choose between 12H or 24H format (default is 24H). Press the knob to confirm 
the format and proceed to the hour setting page. Press the “BACK” key to return to the 
language selection page. 

3.	 Hour Setting page: The default time is the current time. Turn the knob to adjust: for 24 H format, 
range is 0~23; for 12 H format, range is 1~12. Press the knob to confirm the hour and proceed 
to the minute setting page (range 0~59). Turn the knob to select minutes. Press the knob to 
confirm the minute setting. The clock will run according to the set time, and the display enters 
standby mode. Press the “BACK” key to return to the hour setting page. 

4.	 Skipping Setup: During initial setup, pressing the “STOP” key skips language and time settings, 
entering standby mode with default language as English, 24-hour clock format, and time set to 
“00:00”. These defaults are not saved.

Quick Start / Add cooking time

1.	 In standby mode with the door closed, pressing the “START” key directly initiates a 30-second 
manual microwave heating at 100% power. The display shows a countdown timer and a time 
progress bar. Microwave operation cycling refers to the manual microwave menu settings. 

2.	 During manual microwave, manual air fry, manual reheat, timed defrost, and combination 
menu operation, pressing the “START” key increases the working time by 30 seconds.

Favorite menus

1.	 Favorite Menus:

•	 After setting portion and cooking parameters for any cooking menu, the “SAVE” key indicator 
lights up. Press the “SAVE” key to save the menu. Saved menus are arranged in chronological 
order of saving. 

•	 A maximum of 10 menus can be saved. If 10 are already saved, pressing “SAVE” again displays a 
“FAVORITE MENU FULL” prompt for 3 seconds, and the selected menu is not saved. 
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Favorite menus

No. Menu Name Portion Accessory / 
Cookware Position Remarks

1 Pizza
15 cm

SpeedHeat Tray Level 3 Initial Temp: - 18°C23 cm
30 cm

2 Chicken Nuggets 500 g SpeedHeat Tray Level 3 Initial Temp: - 18°C

3 Chicken Wings 500 g SpeedHeat Tray Level 2 Initial Temp: Room temp.

4 Whole Chicken 1 kg SpeedHeat Tray Level 3 Initial Temp: Room temp. 

2.	 Starting a Favorite Menu:  
On the primary menu page, select the “MY FAVORITE” menu and press the knob to enter. turn 
the knob to select a saved menu. The display shows the menu name and parameters. Press 
the knob to select and start the menu. 

3.	 Deleting a Favorite: 
After entering “MY FAVORITE”, turn the knob to select a saved menu, then press the “SAVE” key. The 
display shows a confirmation page for deletion. Turn the knob to select “YES” or “NO”. 

•	 Select “YES” and press knob to delete the selected favorite menu. The sequence numbers of 
favorites after the deleted one decrease by 1 to fill the gap. After deleting the favorite menu, it 
automatically returns to the favorite sub-menu page. 

•	 Select “NO” and press knob or press “BACK” key to return to the favorite sub-menu page. 
•	 Pressing “STOP” key returns to standby mode. 

NOTE: 
1.	 Savable menus include all sub-menus under primary menus from “SPEEDY COOK” to “TOAST” 

(48 sub-menus total). 
2.	 Identical menus can be saved multiple times and they are sorted by the save order. E. g. , 

“POPCORN 100 g” saved twice appears as “POPCORN 01 100 g”, “POPCORN 02 100 g”.

Speedy Cook menus

1.	 On the primary menu page, select “SPEEDY COOK” and press the knob to enter its secondary 
menu selection page. 

2.	 Turn the knob to select a secondary menu. “SPEEDY COOK” has 9 preset menus (see table 
below). 

3.	 If the menu has portion selection, like “PIZZA” and ”CROISSANT”, press the knob to enter the 
portion selection page. Turn the knob to select portion size. Other menus are without portion 
select. Just turn the knob to the desired menu page. 

4.	 With the door closed, press the knob to start the menu. The display shows the menu working 
page, countdown timer, and time progress bar. 

5.	 After the countdown ends, the buzzer sounds a completion prompt tone, and the display 
enters the end state.
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Air Fry menus

1.	 On the primary menu page, select “AIR FRY” and press the knob to enter its secondary menu 
selection page. 

2.	 Turn the knob to select a secondary menu. “AIR FRY” has 4 preset menus (see table below). 
3.	 Turn the knob to the desired menu page. 
4.	 With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar. 
5.	 After the countdown ends, the buzzer sounds a completion prompt tone, and the display 

enters the end state. 
6.	 Air Fry manual function:

1.	 On the secondary menu page, select “AIR FRY MANUAL”. Press the knob to enter the temperature 
selection page (default temperature 180 °C / 350 °F, cooking time 30 minutes). 

2.	 Turn the knob to select the “AIR FRY” temperature. Press the knob to confirm and enter the cooking 
time setting page. 

3.	 Turn the knob to select the “AIR FRY” cooking time. Press the knob to confirm the time setting. 
4.	 With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar. 
5.	 After the countdown ends, the display enters the end state. 

No. Menu Name Portion Accessory / 
Cookware Position Remarks

5 Popcorn Chicken 500 g SpeedHeat Tray Level 3 Initial Temp: - 18°C

6 Chicken Fillet 400 g SpeedHeat Tray Level 3 Initial Temp: - 18°C

7 Croissant
1 pc

SpeedHeat Tray Level 3 Initial Temp: - 18°C
Max portion 2 pcs2 pcs

8 Onion Rings 400 g SpeedHeat Tray Level 3 Initial Temp: - 18°C

9 Frozen Chips 500 g SpeedHeat Tray Level 3 Initial Temp: - 18°C
Chip size: 1cm or 3/8 inch

No. Menu Name Portion Accessory / 
Cookware Position Remarks

1 Chicken Drumsticks 500 g SpeedHeat Tray Level 3 Initial Temp: Room temp.

2 Sausages 500 g SpeedHeat Tray Level 3 Initial Temp: Room temp.

3 Chicken Goujons 500 g SpeedHeat Tray Level 3 Initial Temp: -18°C

4 Mozzarella Sticks 300 g SpeedHeat Tray Level 2 Initial Temp: -18°C
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No. Menu 
Name Portion Accessory / 

Cookware Position Remarks

1 Popcorn 100 g / Oven 
Center

Initial Temp.
Room Temp. 

2 Beverage
1 cup

Mug Oven 
Center

240ml per cup
Initial Temp: 5 °C

Mug size: Dia 8 × 9 cm (H)
2 cups
3 cups

3 Potato
200 g

/ Oven 
Center

Initial Temp:
Room Temp400 g

600 g

4
Frozen 
Ready 
Meal

250 g Microwave-
safe 

container

Oven 
Center

1. Initial Temp: - 18°C
2. Cover with lid or pierced plastic 

wrap during cooking
Container size: Dia 20 × 4 cm (H)

350 g

450 g

5 Frozen 
Vegetable

200g

Covered Pyrex 
container

Oven 
Center

Initial Temp: - 18°C
Container capacity: 1-1. 5L 

300 g
400 g
500 g

Microwave Cooking menus

1.	 On the primary menu page, select “MICROWAVE” and press the knob to enter its secondary 
menu selection page. 

2.	 Turn the knob to select a secondary menu. “MICROWAVE” has 10 menus (see table below). 
3.	 Press the knob to enter the portion selection page. Turn the knob to select portion size. For 

”POPCORN”, just turn the knob to “POPCORN” page, no need to select the portion. 
4.	 With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar. 
5.	 After the countdown ends, the buzzer sounds a completion prompt tone, and the display 

	




enters the end state. 
6. Microwave manual function:

	






1. On the secondary menu page, select “MICROWAVE MANUAL”. Press the knob to enter the 
microwave power level selection page (default power 100%, cooking time 3 minutes).

2. Turn the knob to select microwave power level (range 10%~100%, 10 steps). Press the knob to 
confirm and enter the cooking time setting page.

3. Turn the knob to select the microwave cooking time. Press the knob to confirm the time setting.
4. With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar.
5. After the countdown ends, the display enters the end state.
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No. Menu 
Name Portion Accessory / 

Cookware Position Remarks

6 Fresh 
Vegetable

200 g

Covered Pyrex 
container

Oven 
Center

 

   

 

Initial Temp: Room Temp
Container capacity: 1-1. 5L
Add 1 Tbsp (15g) water per

100g vegetable

300 g
400 g

500 g

7 Soup

1 bowl

Small bowl Oven 
Center

Initial Temp: 5
200g per bowl

Bowl size: Dia 11 × 5cm (H)

2 bowls

3 bowls

8 Pasta

50g

Microwave-
safe pot with 

lid

Oven 
Center

Initial Temp: Room Temp. 
Pasta to water ratio: 1:8-10
Pot size: Dia 19 × 12 cm (H)

Cook with 5g salt

100g

150g

9 Beans & 
Lentils

200g
Covered Pyrex 
container with 

SpeedHeat 
Tray

Oven 
Center

   
Initial Temp: Room Temp
Container capacity: 1-1. 5L

Add 1Tbsp(15g) water per 100g beans

300g
400g
500g

10 Rice
150g Microwave-

safe pot with 
lid

Oven 
Center

Initial Temp: Room Temp
Rice to water ratio: 1:1. 8-2
Pot size: Dia1 9 × 12 cm (H)300g

Reheat menus

1.	 On the primary menu page, select “REHEAT” and press the knob to enter its secondary menu 
selection page.

2.	 Turn the knob to select a secondary menu. “REHEAT” has 5 menus (see table below).
3.	 Press the knob to enter the portion selection page. Turn the knob to select portion size.
4.	 With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar.
5.	 After the countdown ends, the buzzer sounds a completion prompt tone, and the display 

enters the end state.
6.	 Reheat manual function:

1.	 On the secondary menu page, select “REHEAT MANUAL”. Press the knob to enter the cooking time 
setting page.

2.	 Turn the knob to select cooking time. Press the knob to confirm the time setting.
3.	 With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar.
4.	 After the countdown ends, the display enters the end state.
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Defrost menus

1.	 On the primary menu page, select “DEFROST” and press the knob to enter its secondary menu 
selection page.

2.	 Turn the knob to select a secondary menu. “DEFROST” has 4 menus (see table below).
3.	 “TIME DEFROST” menu:

1.	 On the secondary menu page, select “TIME DEFROST”. Press the knob to enter the cooking time 
setting page (default 0 min 0 sec). Turn the knob to select cooking time. Press the knob to confirm

2.	 With the door closed, press the knob to start the menu. The display shows the menu working 
page, countdown timer, and time progress bar.

3.	 After the countdown ends, the display enters the end state.
4.	 Other defrost menus:

1.	 On the secondary menu page, select the desired defrost type. Press the knob to enter the weight 
selection page.

2.	 Turn the knob to select weight (range 100g~2000g). Press the knob to enter the defrost working 
page, showing countdown timer and time progress bar.

3.	 When half the total defrosting time has elapsed, the buzzer sounds a reminder tone prompting 
the user to turn the food over.

4.	 After the countdown ends, the buzzer sounds a completion prompt tone, and the display enters 
the end state.

NOTE: 
The defrosting time will automatically increase based on the selected weight.

No. Menu 
Name Portion Accessory / Cookware Position Remarks

1 Bread

100 g Microwave-safe
Bake tray Oven 

Center

Initial Temp: 5°C
Tray size: Dia 25 × 2 cm (H)

Only bread slice
200 g

300 g

2 Pizza

1 slice

Multi- functional tray Oven 
Center

Initial Temp: 5°C
Tray size: Dia 25 × 2 cm (H)

1 slice = 100g
2 slice

3 slices

3 Curries
350 g Covered Pyrex 

container
Oven 

Center Initial Temp: 5°C
500 g

4 Casserole
350 g Covered Pyrex 

container
Oven 

Center Initial Temp: 5°C
500 g
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Grill menus

1.	 On the primary menu page, select “GRILL” and press the knob to enter its secondary menu 
selection page. 

2.	 Turn the knob to select a secondary menu. “GRILL” has 6 menus (see table below). 
3.	 Turn the knob to the desired menu page. 
4.	 With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar. 
5.	 After the countdown ends, the buzzer sounds a completion prompt tone, and the display 

enters the end state. 

No. Menu Name Portion Accessory / 
Cookware Position Remarks

1 Roasted 
Potatoes 4 pcs SpeedHeat Tray Level 3 Initial Temp: Room Temp.

200g per pc

2 Roast Meats 500 g SpeedHeat Tray Level 3 1. Initial Temp: Room Temp.
2. Tomahawk Steak: 1. 5-2cm

3 Roasted 
Chicken 1000 g SpeedHeat Tray Level 3 Initial Temp: Room Temp.

4 Roast Lamb 500 g SpeedHeat Tray Level 3 1. Initial Temp: Room Temp.
2. Lamb: 1. 5-2cm

5 Roast Pork 500 g SpeedHeat Tray Level 3 1. Initial Temp: Room Temp.
2. Pork: 3-4cm

6 Roasted 
Vegetables 500 g SpeedHeat Tray Level 3 Initial Temp: Room Temp.

Bake menus

1.	 On the primary menu page, select “BAKE” and press the knob to enter its secondary menu 
selection page. 

2.	 Turn the knob to select a secondary menu. “BAKE” has 3 menus (see table below). 
3.	 “COOKIE” menu: 

1.	 Turn the knob to “COOKIE” page. 
2.	 With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar. 
3.	 After the countdown ends, the buzzer sounds a completion prompt tone, and the display enters 

the end state. 
4.	 “CAKE” menu:

1.	 Turn the knob to “CAKE” page. 
2.	 With the door closed, press the knob to begin the “CAKE” menu preheat stage. The display shows 

the “CAKE” preheat interface, including actual temperature, target temperature, and temperature 
progress bar. 



3.	
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Once the target temperature is reached, the buzzer sounds a prompt tone, and the display enters 
the keep warm stage. The display shows a page prompting the user to open the door and place 
the food. 

4.	 If there is no operation within 20 minutes, the operation ends, the buzzer sounds, and the display 
returns to standby. 

5.	 Opening the door during the keep warm stage pauses keep warm. The display shows the menu 
countdown time. 

6.	 After closing the door, press the knob to start work. The display shows the countdown time. 
7.	 After the countdown ends, the buzzer sounds a completion prompt tone, and the display enters 

the end state. 
5.	 “BROWNIE” menu: Operation is the same as the “CAKE” menu. 

No. Menu Name Portion Accessory / 
Cookware Position Remarks

1 Cookies 300g SpeedHeat Tray Level 3 Initial Temp: Room Temp.

2 Cake 500g SpeedHeat Tray Level 3 Initial Temp: Room Temp.

3 Brownies 500g SpeedHeat Tray Level 3 Initial Temp: Room Temp.

Toast menus

1.	 On the primary menu page, select “TOAST” and press the knob to enter its secondary menu 
selection page. 

2.	 Turn the knob to select a secondary menu. “TOAST” has 2 menus (see table below). 
3.	 For “TOAST” menu, just turn the knob to “TOAST” page. 
4.	 For “BAGEL” menu, turn the knob to “BAGEL” page. press the knob to enter the portion selection 

page. Turn the knob to select portion size. 
5.	 With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar. 
6.	 After the countdown ends, the buzzer sounds a completion prompt tone, and the display 

enters the end state. 

No. Menu Name Portion Accessory / 
Cookware Position Remarks

1 Toast 4 slices Air fry basket + 
SpeedHeat Tray Level 3 Initial Temp: Room Temp.

2 Bagel 1 pc
 2 pcs SpeedHeat Tray Level 3 Initial Temp: - 18°C

1 pc Bagel split into 2 halves
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Dehydration

1.	 On the primary menu page, select “DEHYDRATION” and press the knob to enter the temperature 
selection page (default temperature 60°C, cooking time 2 hours).

2.	 Turn the knob to select temperature (range 40~90°C). Press the knob to enter the cooking time 
setting page.

3.	 Turn the knob to set cooking time. Press the knob to confirm.
4.	 With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar.
5.	 After the countdown ends, the display enters the end state.

Slow Cook

1.	 On the primary menu page, select “SLOW COOK” and press the knob to enter the temperature 
selection page (default temperature 90°C, cooking time 2 hours). 

2.	 Turn the knob to select temperature (options 90°C, 110°C). Press the knob to enter the cooking 
time setting page. 

3.	 Turn the knob to set cooking time (range 0~12h). Press the knob to confirm. 
4.	 With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar. 
5.	 After the countdown ends, the display enters the end state.

Combi

The Combi function is suitable for cooking two dishes at the same time.  
The SpeedHeat Tray must be used.
1.	 Place the SpeedHeat Tray on shelf level 2 of oven.
2.	 Place the food to be air fried/baked/roasted on top of the SpeedHeat Tray.
3.	 Place the food to be microwave-heated underneath the SpeedHeat Tray. 
4.	 On the primary menu page, select “Combi” and press the knob to enter the temperature 

selection page (default 180°C, microwave 100%, cooking time 5:00).
5.	 Turn the knob to select temperature (range 100~230°C). Press the knob to confirm.
6.	 Turn the knob to select cooking time for the upper dish (range 0~95’59”). Press the knob to 

confirm.
7.	 Turn the knob to select microwave power (range 10%~100%, 10 steps). Press the knob to confirm.
8.	 Turn the knob to select microwave cooking time for the lower dish (range 0~95’59”). Press the 

knob to confirm.
9.	 With the door closed, press the knob to start the menu. The display shows the menu working 

page, countdown timer, and time progress bar.
10.	 After the countdown ends, the display enters the end state.

NOTE: 
1.	 This function is a manual setting menu. Users must adjust the cooking temperature, microwave 

power level, and cooking time according to the specific requirements of different food.
2.	 The container used for the food placed in the lower for microwave cooking must be 

microwave-safe.



Steam Clean

1.	 On the primary menu page, select “STEAM CLEAN”. 
2.	 Use a microwave-safe container (with a diameter of no less than 15cm), fill it with 200ml of 

water, and place it in the center of the microwave cavity. 
3.	 With the door closed, press the knob to start the cleaning cycle. 
4.	 The total cleaning time is 5 minutes. 
5.	 After the countdown ends, the buzzer sounds a completion prompt tone, and the display 

enters the end state. 
6.	 The user should clean the steam with a soft dry cloth. 

Setting

1.	 On the primary menu page, select “SETTING”. Press the knob to enter the Setting secondary 
menu page. Select the “LANGUAGE” option. 

2.	 Turn the knob to select a secondary menu. Setting has 7 menus: language, temperature unit, 
time, time format, mute setting, ECO setting, information. 

3.	 Language:

1.	 Turn to select “LANGUAGE” and press the knob to enter the Language selection page. 
2.	 Turn to select the desired language. Press the knob to confirm and return to the “SETTING” 

secondary menu page. 
3.	 On the Language selection page, press “BACK” to return to the previous level; press “STOP” to return 

to standby. 

NOTE: For Language options, refer to the table below. 

العربية
Български
Hrvatski
Čeština 

English
Français
Deutsch
Magyar

Italiano
Polski
Română
Русский

Srpski
Slovenščina
Español
Svenska

4.	 Temperature unit

1.	 Turn to select “TEMPERATURE UNIT” and press the knob to enter the selection page. 
2.	 Turn to select the temperature unit (options: ºC and ºF). 
3.	 Press the knob to confirm and return to the “SETTING” secondary menu page. 
4.	 On the Temperature unit page, press “BACK” to return to the previous level; press “STOP” to return to 

standby. 
5.	 Time:  

Turn to select “TIME”, press the knob to enter the clock setting page (default is current time). 
6.	 Time format:

1.	 Turn to select “TIME FORMAT”, press the knob to enter the time format selection page. Turn the knob 
to select 12H or 24H format. 

2.	 On the Time format page, press “BACK” to return to the previous level; press “STOP” to return to 
standby. 
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Child-Lock

1.	 Locking: In standby mode, press and hold the “STOP” key for 3 seconds. The buzzer sounds, 
entering child lock state. The screen displays the child lock activation page for 3 seconds. 

2.	 In child lock, the “STOP” key indicator is bright, other key lights are dim, and the screen shows the 
current time. 

3.	 In child lock, pressing any key (except the unlock key) causes the buzzer to sound a lock tone, 
and the screen displays the child lock warning page for 3 seconds. Turning the knob displays 
the child lock warning page for 3 seconds. 

4.	 Unlocking: In child lock state, press and hold the “STOP” key for 3 seconds. The buzzer sounds, 
entering standby mode, and the child lock is deactivated. 

Pause, Restart and Cancel

1.	 During operation, opening the door or pressing the “STOP” key enters pause mode. The display 
countdown stops, and the appliance stops working. The “STOP” key indicator is bright; other key 
lights are dim. 

2.	 In pause mode, close the door and press the knob to resume work. The display shows the 
remaining time. 

3.	 In pause mode, press the “STOP” key to cancel the operation and return to standby. 
NOTE: 
In pause mode, closing the door alone does not restart work; the knob must be pressed. 

Oven Light Protection

1.	 With the door open, the oven light is on. If there is no operation for 10 minutes, the oven light 
turns off. 

2.	 Any key press or knob rotation turns the oven light back on, and the 10-minute timer resets. 

1.	 Mute:

1.	 Turn to select “MUTE”, press the knob to enter the “MUTE” selection page. 
2.	 Turn to select “OFF” or “ON”. Press the knob to confirm. 
3.	 On the “MUTE” page, press “BACK” to return to the previous level; press “STOP” to return to standby. 
NOTE: “MUTE” off: Buzzer sounds. “MUTE” ON: Buzzer is silent. 

2.	 ECO:

1.	 Turn to select “ECO”, press the knob to enter the ECO selection page. 
2.	 Turn to select “OFF” or “ON”. Press the knob to confirm. 
3.	 On the ECO page, press “BACK” to return to the previous level; press “STOP” to return to standby. 
NOTE: 
ECO ON: Enables ECO power-saving mode. ECO OFF: Cannot enter power-saving mode. 

3.	 Appliance Information:

1.	 Turn to select “APPLIANCE INFORMATION”, press the knob. The display shows the appliance 
information. 

2.	 On the information page, press “BACK” to return to the previous level; press “STOP” to return to 
standby. 
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Error code Probable Cause Probable Cause

E1 Sensor short circuit
Sensor open circuit

1.	 Check if the temperature of the product is too high 
or too low. 

2.	 Turn off the power and turn it on again after 1 
minute to check if the error code is still displayed. 

3.	 Pull out the power plug, open the product,check if 
the wiring is good, and reconnect it. 

4.	 Search for after-sales service, replace sensors or 
power boards. 

E2 Abnormal operation 
of hot air motor

1.	 Press the cancel button and it will no longer display 
and return to standby mode. 

2.	 Automatically return to standby mode after 2. 30 
seconds. 

3.	 If E2 is still displayed after repeated restarts, it is 
necessary to seek after-sales service

Cleaning the interior of the appliance

1.	 Periodically wipe the interior of the appliance with a solution of baking soda and water to keep 
it clean. 

2.	 Use a foamy cloth to remove greasy splatters and then wipe with a damp cloth. Do not use 
sharp cleaning tools (such as scouring pads or spatulas) to clean the appliance. 

3.	 After closing the door, use a soft cloth dipped in mild, non-abrasive soap or detergent to clean 
the junction between the door and the appliance. Then, wipe with a damp cloth. 

4.	 To remove stubborn stains, mix 1 cup of water with 2 tablespoons of lemon juice or baking 
soda, pour it into a cup, place it in the appliance, and heat it until it boils. Let it stand inside the 
cavity for 5 minutes to allow the softened cooking residue to evaporate. Then, use a clean 
paper towel, a damp clean cloth, or a damp microfiber cloth to wipe the inside of the cavity to 
remove softened cooking residue. 

Cleaning the exterior of the appliance

1.	 Keep the seal between the door and the appliance clean at all times. 
2.	 Use a soft cloth with soapy water to clean the outer shell of the product and wipe it clean with 

a soft dry cloth, avoiding water from entering the cavity. Do not use cleaning sprays, excessive 
cleaning agents, water, abrasive tools, or sharp objects, as these may damage the appliance. 
Note that certain tissues may also scratch the control panel, so use caution.

TROUBLESHOOTING

CARE AND MAINTENANCE
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Please read the manual  
before using the Speed Oven. 

Too much oil in the Speed  
Oven can be a fire hazard. 

Do not cover the air outlet 
when in use. 

Keep the plug clean and 
undamaged. 

Avoid electric shock. Don’t plug 
or unplug with wet hands. 

Keep away from flammable 
materials. 

Place Speed Oven on a  
heat-resistant and even surface.

Avoid touching the surface and 
inside the Speed Oven when 
used. It can be hot. 

Hot air will emerge from air 
outlet. Keep at a safe distance. 

Because of hot air from air 
outlet, please place the oven 10 
cm away from the wall. 

Place the Speed Oven at least 
10 cm from the wall or other 
flammable materials. 

Don’t use the Speed Oven for  
other than its intended use. 

Keep away from children. 

Household use only. 

Cleaning accessories

1.	 After the appliance has cooled down, wash the accessories by hand in hot soapy water, use a 
nylon scrubber or nylon brush, then rinse thoroughly. 

2.	 The accessories could be placed in a dishwasher for cleaning as well. 

CAUTIONS

SECURITY WARNING
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WISHES YOU A LOT OF PLEASURE IN USING YOUR APPLIANCE. 

We reserve the right to make modifications. 


