






































































CLEANING THE WATER SUPPLY HOSE, DETERGENT DIS-
PENSER HOUSING, AND RUBBER DOOR GASKET

Clean the water 
supply hose filter 

regularly.

Use a brush to 
clean the entire 

detergent dispenser 
housing, especially 
the nozzles on the top.

After every wash, 
wipe the rubber door 

seal to extend its life 
cycle. To prevent mould 
growth on the seal, leave 
the door slightly open 
after washing to allow 
moisture to evaporate 
before closing the door.
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CLEANING THE PUMP FILTER

It is recommended to clean the drain pump filter every two months.

It is recommended to clean the drain pump filter every time you wash items such as quilts and 
bath towels that are prone to shedding.
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CLEANING THE INLET FILTER 

 

CLEANING THE OUTSIDE OF YOUR WASHER

Before cleaning the outside of your washer, please be sure to disconnect the machine 
from the power supply. 

Clean the outside of your washer and the control panel with a soft, damp cloth. Then wipe them dry 
with a soft dry cloth.
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CLEANING THE INLET FILTER 

CLEANING THE EXTERIOR

Always disconnect the appliance from the power mains before cleaning.

CLEANING THE INLET FILTER 

CLEANING THE EXTERIOR

Always disconnect the  from the power mains before cleaning.

TROUBLESHOOTING

If the recommended troubleshooting methods do not resolve the problem, please contact 
after-sales service.

 
 

 
 

Start/

Machine fails to start

Odour in the machine

Fault phenomenon Recommended countermeasures

Time displayed at 
the start of the 

 increas-es 
or decreases

Residual detergent 
or other additives in 
the detergent drawer 
after washing

The device stops 
operating under 
normal working 
conditions

Check if the machine door is closed properly. If not, close the 
door and press the "Start/Pause" button.
Check for excessive foam. When the device detects excessive 
foam, it will enter a draining or standby state, or water will be 
taken to eliminate foam for defoaming treatment. The program 
is paused during this process, and the time displayed on the 
screen remains unchanged. After defoaming is completed, the 
device will automatically resume operation. If foam overflows 
and leaks, wipe away the foam to prevent corrosion of the 
device.
Check if the device has activated the alarm protection.
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Water leakage

Abnormal 
sound/noise during 
washing

Intense vibrations 
during spinning

Foreign objects such as keys, coins or pins may have fallen 
into the drum. Stop the appliance and check for foreign 
objects in the drum. If noise persists after restarting, please 
contact after-sales service.
Laundry may be unevenly distributed in the drum. Pause 
the program, unlock the door, and redistribute the laundry.

Check whether the appliance is level and whether all four feet 
are firmly seated on the floor.
Check whether the transport screw/rods have been removed. 
Transport screw/rods must be removed before using the 
appliance.
Check whether all foam supports have been removed from the 
bottom of the appliance.

Leak from the water supply hose.
Check the connection between the tap and the water supply 
hose connector for leaks. If there is a leak, wrap sealing tape 
around the end of the tap or replace the tap. It is recommend-
ed to check the connection between the water supply hose 
connector and the inlet valve for tightness. Tighten the 
connection to eliminate leaks.
Leak from the drain hose.
For top-drain models, the drain hose clips must not be 
removed as this will result in a continuous water discharge.
Leak from the detergent drawer.
The detergent drawer is not closed tightly. Push the handle to 
close the detergent drawer tightly.
Leak from the door seal.
Check the door seal for foreign objects and clean if 
necessary.

The laundry is not removed promptly from the drum.
After the wash cycle is completed, remove the laundry from 
the drum promptly.
The appliance is overloaded.
The drum should not be full of laundry and the door should be 
easy to close.
The spinning rate is too high.
Set a suitable spinning rate for the type of laundry.

The appliance is equipped with a balance detection and 
correction system. After detecting unbalance caused by heavy laundry 
(e.g., bathrobes) and several spinning attempts, the system 
automatically reduces the spinning rate or even stops the spinning 
process to protect the appliance.

If the laundry is still very wet after spinning, take the laundry  
out of the drum, shake it loose, and then select the spinning  
program again. 
Excessive foam may impair the spinning effect. Make sure to  
use an appropriate amount of low-foaming detergent.  
Check whether the spinning rate is set to "      " 

Poor spinning effect

Wrinkled laundry

Fault phenomenon Recommended countermeasures
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DRY FAULT

appliance does 
not carry out 
drying process

Poor drying effect

Odour during drying

Excessive drying 
time

Fault phenomenon Recommended countermeasures
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FAULT CODES AND TROUBLESHOOTING

Problem/Fault Description What to do?

Water inflow fault

Overflow

Door locking fault

Door unlocking fault

Electronic module faultOther 

Abnormal drying (for 
tumble dryer models)

Turn the appliance off and then turn it on.
If the fault still exists, please contact a service technician.

Unbalance alarm

Water discharge fault
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FAULT CODES AND TROUBLESHOOTING

Problem/Fault Description What to do?

F01

F03

F24

F13

F14

Unb

F15-F18

Water inflow fault Check the following:
1. Is the water tap is open? Is the pressure too low?
2. Is the water supply hose pinched?
3. Is the Inlet filter clogged?
4. Is the water supply hose frozen?
After troubleshooting is finished, press the 
“Start/Pause” button to continue operation.

Overflow Pause and restart the program.
If the appliance continues to overflow, close the water 
tap and contact a service technician.

Door locking fault Door is closed, but it cannot be locked.
Switch the appliance off and on again. Then restart 
the washing program.
If the fault persists, contact a service technician.

Door unlocking fault Door is closed, but it cannot be unlocked.
Switch the appliance off and then back on. If the fault 
persists, contact a service technician.

Electronic module faultOther Switch the appliance off and then back on.
Restart the washing program.
If the fault persists, contact a service technician.

Abnormal drying (for 
tumble dryer models)

Switch the appliance off and then back on.

Unbalance alarm Unbalance alarm shall be solved by the following 
methods:
1.  Laundry tangling
If the laundry is tangled, first switch off the appliance, 
open the door, shake the laundry loose and put it 
back in the drum. Then close the door and select the 
spinning program again.
2.  Underweighted laundry
Switch off the appliance, open the door and load 
additional laundry (or one or two towels). Then close 
the door and select the spin program again.

Water discharge fault
Check the following:
1. Is the drain hose pinched? Does the water flow 
through the hose?
2. Is the filter on the drain hose clogged?
3. Is the drain hose frozen?
After troubleshooting is finished, press the “Start/Pause” 
button to continue operation.

If the unit is not operating normally and the following codes are displayed, this may not indicate a 
fault. Please refer to the FAULT CODES for appropriate action.
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FAULT CODES AND TROUBLESHOOTING

Problem/Fault Description What to do?

F01
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F13
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Unb
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If the appliance continues to overflow, close the water 
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Switch the appliance off and on again. Then restart 
the washing program.
If the fault persists, contact a service technician.

Door unlocking fault Door is closed, but it cannot be unlocked.
Switch the appliance off and then back on. If the fault 
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Electronic module faultOther Switch the appliance off and then back on.
Restart the washing program.
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Abnormal drying (for 
tumble dryer models)

Switch the appliance off and then back on.
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methods:
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If the laundry is tangled, first switch off the appliance, 
open the door, shake the laundry loose and put it 
back in the drum. Then close the door and select the 
spinning program again.
2.  Underweighted laundry
Switch off the appliance, open the door and load 
additional laundry (or one or two towels). Then close 
the door and select the spin program again.

Water discharge fault
Check the following:
1. Is the drain hose pinched? Does the water flow 
through the hose?
2. Is the filter on the drain hose clogged?
3. Is the drain hose frozen?
After troubleshooting is finished, press the “Start/Pause” 
button to continue operation.

If the unit is not operating normally and the following codes are displayed, this may not indicate a 
fault. Please refer to the FAULT CODES for appropriate action.
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SERVICING
BEFORE CALLING A SERVICE TECHNICIAN

When you contact the service centre, please specify your appliance model.

The model, code / lD, type and serial number are indicated on the nameplate of the appliance.

In case of a defect, only use spare parts approved by authorised manufacturers.

Repairs or warranty claims due to incorrect connections or misuse of the appliance are not 
covered by the warranty. In such cases, the cost of repair shall be borne by the user.

USAGE RECOMMENDATIONS
When washing colored clothes for the first time, wash them separately by color.

Wash heavily soiled laundry in smaller amounts, with increased powder detergent or a Prewash cycle 
(if available). Apply a special-purpose stain remover on stubborn stains before the wash. We 
recommend referring to “stain removal tips”.

If you often wash laundry at low temperatures and with liquid detergents, bacteria may develop and 
cause odour in the appliance. To prevent such odour, we recommend running “Drum Clean” (or other 
high-temperature programs) from time to time.

We recommend avoiding washing very small amounts of laundry as this will lead to excessive use of 
energy and poor appliance performance.

Loosen any folded or tangled laundry before putting it into the drum.

Only use detergents for appliance.

If water hardness exceeds 14°dH, water softener should be used. Heater damage resulting from 
incorrect use of water softeners shall not be covered by the warranty. Check the information on water 
hardness with your local water supply company or authority.

Use of chlorine-based bleaches is not recommended as they can damage the heater.

lf you use a descaling agent, bleach, or dye, only use the kind that is suitable for use in the appliance. 

Do not use solvents or similar chemicals (e.g., paint thinner, turpentine, gasoline).

Do not add hardened lumps of powder detergent into the detergent dispenser as this may clog the 
piping in the appliance.

Powder or liquid detergent should be added according to the manufacturer's instructions, washing 
temperature, and selected program.

When using concentrated liquid laundry care products, we recommend diluting them with water to 
prevent clogging the detergent drawer drain.

Liquid detergent is suitable for washing program without a prewash cycle.

Exercise caution to avoid mixing detergent and softener.

At higher spinning rates, there will be less residual moisture in the laundry. As a result, drying in a 
tumble dryer will be more economical and faster.
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Stains Stain removal

Mud When the stain is dry, first scrape it off the laundry before washing it in the appliance.
lf the stain is stubborn, soak it with an enzyme-based stain remover before the wash. 
lf the stain is not stubborn, wash the laundry with liquid or powder detergent and 
water before the wash.

Before washing in the appliance, apply stain remover on the stain. You may also use 
denatured alcohol. Turn the laundry inside out and place a paper towel under the 
stain. Use the alcohol on the back side of the stain. At the end of the process, 
thoroughly rinse the laundry.

Before washing in the appliance, apply liquid detergent onto the laundry.
Apply stain removers on any stubborn stains. Alternatively, use oxygen-based bleach 
for the wash.

Soak or rinse the laundry in cold water and add stain remover if necessary.

Antiperspirant

Before washing in the appliance, soak the laundry in an enzyme-based stain remover. 
Grass stains can also be removed by soaking (for approx. 1 hour) in diluted lemon 
juice or distilled vinegar.

Grass

Soak the laundry in an enzyme-based stain remover. Soak in cold water for at least 
30 minutes, or a few hours if the stains are stubborn. Then, wash in the appliance.

Egg

Soak the laundry in salt water. lf the stain is not fresh, soak it with a mixture of 
glycerine, ammonia and alcohol.

Coffee

Tea

Apply cooking oil to the stain and rinse.Shoe polish

Soak or rinse the laundry with lukewarm soapy water. Then, apply lemon juice and 
rinse.Chocolate

Dilute some starch in water and apply it to the stain. When it dries, scrape it off with a 
brush. Then, put the laundry into the appliance to wash.Felt tip pens

Before washing in the appliance, soak the stains in lukewarm water for at least half an 
hour. For easier stain removal, add an enzyme-based stain remover.

Baby (urine, mud,
food stains)

Ink

Fresh stain - Rinse the laundry with cool water and wash it in the appliance. Dried 
stain - Soak the laundry in an enzyme-based stain remover. Then, wash in the 
appliance.
If the stain does not vanish, try to remove it with a bleach suitable for your laundry.

Blood

Before using special-purpose stain removers, try using the natural methods that do not harm the 
environment on less stubborn stains. However, timely treatment makes stain removal easier!
Remove stains by rinsing with cold (lukewarm) water - but never with hot water!

STAIN REMOVAL TIPS
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DISPOSAL
Packaging is made of environmentally friendly materials that can be recycled, 
disposed of, or destroyed without any hazard to the environment. To this end, 
packaging materials are labelled appropriately.

The symbol on the product or its packaging indicates that the product should not be 
treated as normal household waste. Take the product to an authorised collection 
centre for waste electric and electronic equipment processing.

When disposing of the appliance at the end of its useful life, remove all power 
cords, and destroy the door latch and switch to prevent the door from locking or 
latching, and to prevent children or small animals from becoming trapped inside 
and causing a hazard.

This appliance is marked according to the European directive on waste (WEEE).

Correct disposal of the product will help prevent any negative effects on the 
environment and health of people, which could occur in case of incorrect product 
removal. For detailed information on removal and processing of the product, please 
contact the relevant municipal authority in charge of waste management, your 
household waste disposal service, or the store where you bought the product.
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