





Red Letterdays






Welcome!

Get ready to make memories
that last a lifetimel

Log in at redletterdays.com
and unlock a range

of experiences.




Register

Go to redletterdays.com/redeem
and explore our great range of
theatre shows and dining options.
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Book Enjoy

Use our easy online booking system to; Bring your voucher and
» choose your show booking confirmations with
» book a date and show time you on the day. Enjoy your
» pick your seats - you can experiencel

even upgrade if you like!
» book your table




Lots of options
at your fingertips on

redletterdays.com

—(Q_ Browse our list of handpicked partners,
assessed on a regular basis

O@ Select the experience that grabs
your interest, more experiences added
all the time on redletterdays.com/redeem

tﬁg\ Take advantage of our free, 3-step online
exchange process if you wish to swap
your experience for another. Browse
through up to 6,500 experiences

E’ Enjoy 2-year validity from date of purchase










No trip to the Capital is complete without
a visit to London’s vibrant, world-famous
West End theatre district.

Hosting classic productions and
award-winning shows, the West End
flourished after the English Reformation,
where visitors have sought entertainment
ever since.

From the French Renaissance styled domes
of Her Majesty’s Theatre to the Art Deco
design design of the Apollo Victoria, these
theatres are renowned for their
star-studded casts, eccentricity and fun!

A theatre show and dinner at a popular
restaurant in the West End is the perfect
way to spend an evening in Central London.




The West End
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We’re always keeping up with the latest
experiences and the same goes for our
West End shows. We’ve got the world’s
most-acclaimed theatre productions,
right here ready for you to enjoy.

This Theatre and Dinner for Two Gift
Box offers you the choice of a host
of show-stopping performances and
dining delights so you can create your
very own West End story. Whatever
show you choose, from heart-breaking
dramas to chorus-belting musicals,
and whichever of our hand selected
restaurants you pick, it’s guaranteed to
be spectacular!

We’ve included a selection of our
restaurants and theatres in this guide,
but to view the current range of theatre
shows and restaurants and to redeem
your voucher please visit
redletterdays.com/redeem.






SK ltalian has fast become one of the

UK'’s favourite high street restaurants, serving
classic Italian flavours as well as innovative
and inventive takes on the traditional dishes of Italy.
With a menu that has been inspired by a range
of Italian regions and is full of authentic flavours,
the ASK menu is regularly updated to include
exciting specials and seasonal dishes that promise
a fresh and vibrant dining experience. To cater
to all diets, ASK Italian offers a vegan, vegetarian,
non-gluten and allergen menu, ensuring it remains
an inclusive and convenient restaurant choice
for all. With stylish decor to evoke the spirit
of Italy and create a contemporary and elegant
dining space, ASK ltalian has restaurants all over
the country that serve truly fantastic food.

ASK ITALIAN
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PREZZO

DINE OUT THE ITALIAN WAY

P rezzo is one of the leading UK chains of Italian
casual dining restaurants, offering a taste
of Italy from authentic pizzas, pastas to meat
and fish dishes, along with a great selection
of Italian wines by the glass, bottle or carafe.
Their menu caters for all kinds of dietary
requirements, here you can make every occasion
a celebration. Prezzo restaurants are highly
recognisable landmarks as well as great places
to go for authentic Italian cuisine. With options
that the whole family, friends and couples alike
can enjoy - it’s always the occasion to head
to Prezzo. Dine out the ltalian way, and book
your table at Prezzo. Buon appetito!

PREZZO







ince first opening in 1999, Zizzi has fast become

one of the UK’s leading ltalian restaurants,
serving tasty and authentic Italian dishes - from
pizza, pasta and risotto, to salads and indulgent
desserts. Each restaurant showcases unique
decor, complemented by Zizzi’s signature open
kitchen design and wonderful illustrative art
on the walls. The open kitchens with wood
stone ovens are a real feature, where diners
can watch dishes being freshly prepared.
The company’s philosophy is simple - serving
great Italian food in an environment that boasts
individual touches unigue to the surrounding area!
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APOLLO VICTORIA THEATRE

. . . L Visit redletterdays.com/redeem
Opened in 1930 in an era of ‘super’ cinemas, to explore our full range

the Apollo Victoria Theatre started as a of shows and dining options
majestic Art Deco film cinema. Its unique and redeem your voucher!
interior has been described as an imaginative,

otherworldly setting - compared to a fairy

cavern under the sea or a mermaid’s dream

of heaven. Having claimed more than 100

major awards, see Wicked performed at

London’s Apollo Victoria Theatre and follow

the enchanting, untold story inspired by the

famous witches from L. Frank Baum'’s

much-loved tale, The Wonderful Wizard of Oz.






NOVELLO THEATRE

Visit redletterdays.com/redeem

Paired with the Aldwych Theatre, t_he Novello to explore our full range
Theatre flanks The Waldorf Hilton in London’s of shows and dining options
West End. Whilst its name has changed and redeem your voucher!

many times since its 1905 beginnings, it has
consistently played host to entertaining shows
including No Sex Please, We're British,

The Rat Pack: Live from Las Vegas and
Footloose. Since 2012, it’'s been home to the
award-winning MAMMA MIA!, written by
British playwright Catherine Johnson and
featuring music and lyrics by ABBA’s Benny
Andersson and Bjorn Ulvaeus. Get ready to
lay all your love on this incredible show!






PICCADILLY THEATRE

) . . ) Visit redletterdays.com/redeem
The Piccadilly Theatre is set in the heart of to explore our full range

London’s glamourous West End. Built in 1928, of shows and dining options
this magnificent building was a cinema in its and redeem your voucher!
early years and made history by premiering

Britain’s first talking picture. Its simple

facade transforms into a magnificent Art

Deco interior, providing the perfect surprise

welcome for a spectacular night at the

theatre. Piccadilly Theatre has hosted most

forms of dazzling entertainment, from Royal

Shakespeare Company productions, including

a play starring lan McKellen, to ballets,

dance and musicals. It is currently home to

one of the best loved romantic stories in

Hollywood, Pretty Woman: The Musical.
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PRINCE EDWARD THEATRE

Designed by Edward Stone, Prince Edward
Theatre opened in 1930. It features a stunning
Art Deco interior with inviting themes of
gold and fuchsia by Gaston Laverdet and
Marc Henri. In 1935 it was transformed into
a cabaret hall before being converted into
the Queensberry All Services Club in 1942.
The theatre was then in use as a cinema

for several years. It wasn’t until 1978 that it
opened with its original name as the Prince
Edward. At this time, Andrew Lloyd Webber
and Tim Rice’s show-stopping musical Evita
came to the stage with dazzling success.
Today, the theatre is home to the muilti
award-winning musical, Mary Poppins.

Visit redletterdays.com/redeem
to explore our full range

of shows and dining options
and redeem your voucher!






SONDHEIM THEATRE

L . . i i Visit redletterdays.com/redeem
Built in 1907, Sondheim Theatre is situated in to explore our full range

Shaftesbury Avenue in the heart of London’s of shows and dining options
glamorous West End. In 1913, it played host and redeem your voucher!
to the popular pastime known as Tango Teas,

where audiences would go to sip on tea and

be dazzled by talented tango dancers on

stage. Formerly the Queen’s Theatre, it was

sadly the first theatre in the West End to

be closed as a result of bombing in 1940.

However, it successfully reopened in 1959

with John Gielgud’s Ages of Man. In 1999,

Dame Maggie Smith performed in The Lady

in the Van. Today, it is home to Les Misérables

and boasts some of the most renowned

performances the West End stage has to offer.



NOW IT’S OVER TO YOU...

Visit redletterdays.com/redeem to

browse our full up-to-date range of

restaurants and amazing shows and
book online with ease.







Extract of the general
terms and conditions of use

LEGAL INFORMATION

These Red Letter Days Experience Gifts are published by Smartbox Group UK Ltd (hereinafter
“the Company”), a private limited company incorporated in England with company no.
03883868, whose registered office is at 4 Imperial Place, Maxwell Road, Borehamwood WD6
1IN, England, that publishes, in different formats (physical or digital), Experience Gifts and acts
as an agent, in the name and on behalf of its Partners who provide the Services offered in the
Experience Gifts.

This extract from the general terms and conditions of use forms an integral part of
The Company General Terms and Conditions of Sale and Use which appear on the website
www.redletterdays.co.uk.

The cover photographs and those presented in the brochure are illustrations, and are not
contractual. Any partial or complete reproduction is strictly prohibited.

The Company is committed to respecting the principles of data protection. For more information,
we invite you to consult our Privacy Policy available at www.redletterdays.co.uk.

WHAT SERVICES ARE YOU ENTITLED TO WITH YOUR EXPERIENCE GIFT?

1. The Voucher, which has no face value, entitles you to only one Service, to choose from among
the Services that correspond to your Experience Gift and are listed in full on our website
www.redletterdays.co.uk. The value of the Service may differ from the selling price of the
Experience Gift.

2. The content of the Services, their number and the list of Partners corresponding to your
Experience Gift are likely to change over time. The Company will regularly update them and
propose alternatives to the Beneficiary.

HOW DO YOU USE YOUR EXPERIENCE GIFT?

3. In order to get the most out of your Experience Gift, we recommend that you visit
www.redletterdays.co.uk as soon as possible. This website will give you information about its
expiry date, how to check its activation, and instructions on how to book your Service.

4. In case of anissue with activation, a proof of purchase will be required.



WHAT ARE THE RESERVATION AND DELIVERY PROCEDURES?

S. The Voucher is valid during the week or at weekends, depending on the experience details and
the Partner’s availability, opening hours and days. When included within the experience, and given
the large number of requests for reservations for weekends, holidays and high season periods,
itis strongly recommended that you book the chosen Service as soon as possible.

6. The reservation of the Service can be made, by:

. Visiting redletterdays.co.uk/redeem and following the instructions to organise your
experience directly with the Partner, subject to the Partner’s specific conditions.

In all cases, the performance of the Service is subject to the specific conditions of the chosen
Partner.

7. The delivery of a Service is subject to confirmation by Red Letter Days or by the Partner of the
status of the Voucher and will only be possible on presentation:

Of an e-mail confirming the reservation, and the Voucher or E-voucher.

8. When a Service includes a meal, in some instances a limited menu has been agreed in advance
between the Partner and Red Letter Days. In these instances, it may not be possible to choose
from an a la carte menu.

9. Services involving the delivery of alcoholic beverages are not available to Beneficiaries under
18 years of age, in accordance with the legislation in force. Please drink responsibly.

HOW DO | EXCHANGE THE EXPERIENCE GIFT?

10. During its validity period, the Experience Gift may be exchanged, according to the conditions
available on www.redletterdays.co.uk.

WHAT IS THE COMPANY’'S RESPONSIBILITY?

11.Inits capacity as agent, and excluding tourist packages, the Partner is solely responsible and Red
Letter Days cannot be held responsible for the quality of the Service provided. When redeeming
your voucher and booking an experience with an operator you will be entering into a separate
agreement with the operator and will be bound by their own terms and conditions, including any
restrictions applied by that operator.

12. Although The Company has sought to select highly experienced operators of experiences,
The Company cannot be responsible for the safety standards or the quality or delivery of the
experience, or any loss or damage suffered by you whilst participating in the experience for which
the operator shall be solely responsible.

13. By purchasing a voucher and booking an experience with a supplier, you acknowledge that
the experience in respect of which the voucher will be redeemed is dependent on certain factors
beyond the control of The Company and you agree that neither The Company nor any operator
shall be liable for the cancellation, postponement or alteration of any experience for reasons
beyond its reasonable control, including weather-related reasons, mechanical failure, location
changes or otherwise. We do not undertake any technical examination of equipment, facilities or
services in order to minimise personal risk. If mechanical machinery breaks down, you should ask
the operator for reasonable substitutions without notice.



14. The total liability of The Company for any claim whatsoever in connection with the voucher or
any experience in respect of which a voucher is redeemed shall be limited to the price paid for
the experience voucher.

15. We have tried to ensure that the descriptions and images used on all marketing material are
accurate. However, images are intended to give a general idea of the experience described and
do not form part of any contract between the purchaser and / or the recipient of the voucher
and The Company.

16. The Company cannot be held responsible in the event of fraudulent use by a third party
of the confidential numbers appearing on your Voucher and on the back of the Gift box.

17. The Company reserves the right not to pursue a claim by a Buyer and/or Beneficiary following
a purchase of an Experience Gift outside its traditional distribution network (from a private
individual or on resale sites between private individuals).

18. Distributors, such as supermarkets, who sell Experiences Gifts in the name and on behalf of
the Company, cannot be held liable for the performance of any Service. The right of withdrawal
does not apply to Experience Gifts bought in store.

19. For any additional questions, you can consult all our general terms and conditions of sale
and use on www.redletterdays.co.uk or our FAQ on www.redletterdays.co.uk/help.

The names, brands and logos mentioned in this brochure belong to their respective owners,
and are quoted for information purposes only.

Design And Creation: Lonsdale

Photo Credits: Benjamin Colombel, iStock, Corbis Images, Getty Images, Shutterstock, Fotolia,
DR, Unsplash, Alamy, BigStockphoto, Masterfile, Julien Guérin, Ingresso.
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