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Safety Instructions

IMPORTANT PRECAUTIONS
Product use, maintenance and installation: for your 
safety, please read through all the sections in these 
instructions or the corresponding pictograms.
This appliance is designed for indoor domestic household 
use only. In case of professional use, inappropriate use or 
failure to comply with the instructions, the manufacturer 
accepts no responsibility and the guarantee will not apply. 
This appliance should not be used outdoors. This appliance 
is intended for domestic household use only. It is not 
intended to be used in the following applications, and the 
guarantee will not apply for:

–– Staff kitchen areas in shops, offices and other working 
environments;

–– Farm houses;
–– By clients in hotels, motels and other residential type 
environments;

–– Bed and breakfast type environments.
Remove all packaging, stickers and various accessories from 
both the inside and outside of the appliance.
This appliance is not intended to be used by those 
(including children) with reduced physical, sensory or mental 
capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning 
use of the appliance by an adult responsible for their safety.
Supervise children to ensure they do not play with the 
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appliance or use it as a toy.
Never leave the appliance unattended when in use.

The temperature of accessible surfaces can be high 
when the appliance is in operation.
Do not touch hot surfaces of the appliance.
This appliance is not intended to be operated by means of an 
external timer or separate remote-control system. 
Unwind the power cord fully before use.
If the supply cord is damaged, it must be replaced by the  
manufacturer, its service agent or similary qualified persons in 
order to avoid a hazard.
Do not use an extension lead. If you accept liability for doing so, 
only use an extension lead which is in good condition, has a plug 
with an earth connection and is suited to the power rating of the 
appliance. Take all necessary precautions to ensure that no one 
trips over the cord.
Always plug the appliance into a socket outlet with an earth 
connection.
Check that your mains supply voltage matches that indicated 
on the appliance data plate.
Never immerse the appliance or its power cord in water or any 
other liquid.
This appliance can be used by children 8 years of age and 
older and by persons with reduced physical, sensory or mental 
capabilities or lack of experience and knowledge if they have 
been given supervision or instruction concerning use of the 
appliance in a safe way and understand the hazards involved.
User cleaning and maintenance must not be carried out 
by children, unless they are over 8 years of age and under 
supervision.
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Keep the appliance and its cord out of reach of children younger 
than 8 years old.
•	If parts of the appliance should catch fire, never try to 

extinguish flames with water. Disconnect the appliance and 
smother the flames with a damp cloth.

•	WARNING: Do not heat or preheat the product unless the 
cooking moulds are inside it.

Do
•	Carefully read through these instructions and keep them to hand. They apply to all the different 

versions of this appliance, depending on the supplied accessories.
•	In the event of an accident, immediately run cold water over the site of the burn and, if 

necessary, call a doctor.
•	Position the power cord carefully to be free of working areas, whether an extension is used or not.
•	Cooking smoke may be dangerous for animals with particularly sensitive respiratory systems, 

such as birds. We recommend that bird owners keep their birds away from the cooking area.
•	Always keep the appliance out of reach of children.
•	When first using, clean the cooking moulds, pour some oil on top and wipe using a soft cloth. 
•	Check that the cooking moulds have been properly cleaned after use.
•	To prevent damage to the cooking moulds, only use them with the equipment for which they 

were designed (e.g. do not place them in the oven, on the hob or on a hot plate).
•	Ensure that the cooking moulds are stable and correctly positioned on the appliance base. Only 

use cooking moulds provided or acquired from the authorised service centre.
•	To preserve the cooking mould coating, always use a plastic or wooden spatula.
•	Only use the accessories provided with the appliance or those purchased from an authorised 

service centre. Do not use them with other appliances.
•	Only use PROflex Tefal moulds.
•	Use oven gloves to remove the moulds when cooking is completed.
•	To melt chocolate, use the Cake Factory non-stick aluminium mould or a mould suitable for baking 

at temperatures up to 250°C, of maximum dimensions: 19 cm long, 19 cm wide, 6 cm high.

Do not
•	Do not use the appliance outdoors.
•	Never transport the product when it is hot or while in operation.
•	Never plug the appliance in when it is not in use.
•	To prevent the appliance from overheating, do not place it in a corner or against a wall.
•	Never place your appliance directly on a fragile surface (e.g., glass table, tablecloth, varnished 

furniture, etc.) or a surface such as a plastic tablecloth.
•	Do not place the appliance on or near slippery or hot surfaces, nor let the cord hang above a 
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heat source (e.g., cook top, gas stove, etc.)
•	Never place the appliance underneath a piece of furniture attached to a wall or a shelf or 

beside flammable materials such as blinds, curtains or drapes.
•	In order to prevent damage to the cooking surface (non-stick coating), never use a scouring 

pad or scouring powder.
•	Do not carry the appliance by the handle or the metal wires.
•	Never use the appliance when empty.
•	Do not place hot cooking moulds under water or on a fragile surface.
•	To preserve the non-stick qualities of the coating and the silicone, do not heat the appliance 

when empty.
•	The cooking moulds should never be handled when hot.
•	Do not cook food in bags or parcels (“en papillote”).
•	To avoid damage to your appliance, never flambé food on it.
•	Never put aluminium foil or any other object between the cooking moulds and the food to be 

cooked or between the cooking moulds and the elements.
•	Do not cut directly on the cooking moulds.
•	Do not heat the appliance unless the reflector and a cooking mould are inside it.
•	Never heat or cook while in the “appliance open” position.
•	To preserve the silicone's non-stick qualities, we recommend refraining from washing it in the 

dishwasher.
•	To ensure the proper operation of your appliance, when filling the moulds, do not exceed the 

proportions indicated.

Recommendations/Information
•	For your safety, this appliance complies with the applicable standards and regulations 

(directives regarding low voltage appliances, electromagnetic compatibility, materials in 
contact with foodstuffs, the environment, etc.).

•	Thank you for choosing this appliance, designed for household use only.
•	Our company reserves the right to change the characteristics or components of its products at 

any time, in the consumer’s interest.
•	When using the appliance for the first time, a slight odour and/or smoke may be emitted during 

the first minutes of use.
•	Any solid or liquid foods that come into contact with parts marked with the  logo must not 

be consumed.
•	To clean the cooking moulds, use a sponge, some hot water and some washing-up liquid.
•	The element must not be washed. If it is really dirty, wait for it to cool completely and rub with 

a dry cloth.

Environment
Take part in environmental protection!

 �Your appliance contains a number of recoverable or recyclable materials.
 �Leave it at a collection point for processing.
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Description
1	 lid
2	 Control panel
3	 Appliance base
4	 Non-stick aluminum bowl
5	 Silicone PROflex 6-muffin mould 
6	 Silicone PROflex 6-mini-cake mould
7	 Support grid for some PROflex moulds and for melting chocolate 
8	 Power cord
9	 Black reflector
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Using the Moulds
To ensure the proper operation of your appliance, when filling the moulds, do not exceed the 
proportions indicated.

Silicone PROflex Mould
The Cake Factory is only compatible with moulds belonging to the Tefal PROflex range, 
dimensions 30 x 21 cm.

Pour into the mould Remove the 
aluminium bowl

Ensure that the 
black reflector is 
properly in place 
and attached to 

the bottom of the 
appliance

Place the grid on 
the reflector*

Place the mould Close

* �To cook canelés or for any use of a mould taller than 4.5 cm, directly place the PROflex mould in the Cake 
Factory without the support grid.

Non-stick aluminium bowl

Grease the bowl Fill the bowl Remove the grid Ensure that the 
black reflector is 
properly in place 
and attached to 

the bottom of the 
appliance

Insert the bowl Close

Melting chocolate

Place the chocolate 
in the aluminium 

mould

Remove the grid Close Put chocolate in a 
suitable container

Place the grid on 
the reflector

Close

To melt chocolate, use the Cake Factory non-stick aluminium mould or a ceramic, silicone or 
stainless steel mould of maximum dimensions: 19 cm long, 19 cm wide, 6 cm high, which is 
suitable for baking at temperatures up to 250°C.
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Product Presentation

1 2 3 6

7 8

4 5
1	 On/Off button
2	 Back button
3	 Minus button  (-)
4	 Plus button (+)

5	 OK / Start button
6	 Control panel
7	 Automatic programs
8	 Manual program

Preparation
1.	 Remove all packaging, stickers and various accessories from both the inside and outside of 

the appliance. 
2.	 Prior to first use, thoroughly clean the 3 different moulds using some hot water and some 

washing-up liquid, carefully rinse and dry.

Installation and Connection
Appliance start-up applies to all programs

1 2

1.	 Plug in your appliance.
3.	 Next, wait a few seconds before 

pressing the On/Off button. The 
first program flashes, indicating 
the “Program Selection” mode.
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Presentation of the Programs
If you are unsure of which cooking mode to use, please refer to the Cooking Guide, page 40.

1 2 3 4 5 6

5 Automatic Programs:
1	 Cakes to share program
2	 Individual cakes program
3	 Lava cake program

4	 Meringue program
5	 Melting chocolate program
6	 Manual program

Cooking Tip: There is a program suited for each recipe type. Depending on the selected 
program, a default cooking time is indicated. There are several recipes per program. For this 
reason, it may be necessary to adjust the time based on the chosen recipe (see the list of 
recommended times per recipe). Preheating is not required, and cooking starts when the 
program is launched, once the appliance is closed and start has been pressed.

Caution: To ensure best results, it is essential to follow the recipe and to respect the proportions.
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A. Choosing the Cooking Program

1 2

Once the preparation has been 
poured into the mould and the cover 
has been closed:

1.	 Scroll through the cooking 
programs using the – and + 
buttons.

2.	 The chosen pictogram flashes.
3.	 Press the OK button to confirm.

3
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B. Using an Automatic Program

1 2

1.	 Once the cooking program is 
selected, the corresponding 
indicator light is solidly lit.

2.	 A default cooking time flashes.
3.	 Press the + and – buttons to 

modify the time, if required. 
4.	 Ensure that the lid is closed. Press 

the Start button to confirm and 
start cooking. The time display 
stops flashing.

5.	 Cooking has started. The graphic 
on the screen's left indicates that 
a cooking cycle is under way and 
that the appliance is heating. 
The time counts down by the 
minute, and then by the second 
during the last minute.

Note: Each subsequent time the 
appliance is used, the time displayed 
defaults to the previous time used.

3 4

5
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C. Using the Manual Program

1 2

1.	 Once the cooking program is 
selected, the corresponding 
indicator light is solidly lit.

2.	 A default temperature flashes.
3.	 Press the + and – buttons to 

modify the temperature, if 
required. 

4.	 Press the OK button to confirm.
5.	 A predefined cooking time 

flashes.
6.	 Press the + and – buttons to 

modify the time, if required. 
7.	 Press the Start button to confirm 

and start cooking, and the time 
display will stop flashing.

8.	 Cooking has started. The graphic 
on the screen's left indicates that 
a cooking cycle is underway and 
that the appliance is heating. 
The time counts down by the 
minute, and then by the second 
during the last minute.

Note: Each subsequent time the 
appliance is used, the time and 
temperature displayed default to the 
previous time and temperature used.

3 4

5 6

7 8
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D. End of a Program (Automatic or Manual)

1 2 3

1.	 The time reaches 000 and the product rings to signal the end of cooking.
2.	 Press OK once to stop the ring, the display 000 flashes.
3.	 The use of hand protection (oven glove) to prevent burns when handling hot dishes or moulds 

is necessary.

Caution: It is important to open the appliance and to quickly remove the cakes so that they do 
not continue to cook. 

E. Extend a Cooking Cycle (Automatic or Manual)

1 2

1.	 At the end of the program, in 
the event where the cake is 
undercooked, it is possible to add 
some cooking time by directly 
pressing the + and - buttons. 
Close the cover again.

2.	 Once the additional time has 
been entered, press Start to 
continue cooking.

3.	 The time display stops flashing 
and the minute-by-minute 
countdown starts. Cooking 
continues. The graphic on the 
screen's left indicates that a 
cooking cycle is under way and 
that the appliance is heating.

3
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F. Relaunch the Same Program
Automatic and Manual

×1

 
1

1.	 After having turned off the bell, press the OK button a 
second time to display the time. The last cooking time 
used is displayed and flashes.

2.	 Press OK to start the program.

G. Relaunch a Different Program
After an Automatic Program 

 
1

1.	 After having turned off the ring, press the Back button 
to return to the program selection screen.

2.	 Please refer to Part A to choose the program.

After a Manual Program

 
1

1.	 After having turned off the ring, press the Back button 
to return to the program selection screen.

2.	 Please refer to Part C to start the program.
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Modifying the Time and the Program Under Way
Caution: when the time is modified during cooking, the results can no longer be guaranteed. It is 
preferable to relaunch the full program. 

Only possible if the elapsed cooking time <2min

1 2

1.	 Press the Back button to return 
to the time selection screen. The 
displayed time flashes.

2.	 If required, press the Back button 
a second time to return to the 
program selection screen.

3.	 Press the + and - buttons to 
choose a program again and/or 
to modify the time. 

4.	 Confirm by pressing Start to 
restart cooking. 

3 4
Caution: the + and - buttons are inactive as long as the time is <2min. 
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Only possible if the elapsed cooking time >2min
Ability to modify the time.

1 2

1.	 After the first two minutes of 
cooking, the Back button is no 
longer active. Press the + or - 
button directly to modify the 
time. The time flashes.

2.	 Press OK to confirm the new 
value.

3.	 The time is modified and the 
display stops flashing again, and 
cooking continues.

3

Caution: If no confirmation occurs within 5 seconds, the time returns to the original time, without 
modifying the program.
The Back button is no longer active after the first two minutes of cooking.
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Maintenance and Cleaning

1 2

1.	 Press the ON/OFF button to turn off 
the appliance.

2.	 Unplug the device.
3.	 Let the Cake Factory cool for at least 

2 hours.
4.	 The cooking accessories are 

dishwasher-safe. Putting the silicone 
moulds in the dishwasher is not 
recommended. The appliance and 
its power cord must never be put in 
the dishwasher, nor under water. 
Wash the moulds in hot water and 
some washing-up liquid, then rinse 
thoroughly to remove all residue. 

5.	 Dry them thoroughly. Do not use any 
metal scouring pads, steel wool or 
abrasive cleaning products to clean 
the non-stick mould. Only use nylon 
or non-metallic cleaning pads. To 
clean the lid, run a sponge soaked in 
hot water and dry using a soft, dry 
cloth. Never immerse the appliance 
in whole or in part in water or in 
another liquid.

6.	 Always ensure that the appliance is 
clean and dry prior to storage.

7.	 Do not touch the hot parts of the 
appliance when in use. Please keep 
hands and face away from steam 
releasing from the back of the 
appliance. 

8.	 Do not carry or hang the appliance 
by it base or power cord. Be careful 
when moving the appliance. 

2H

3 4

5 6

7 8

Caution: All repairs must be done by an authorised 
service centre.
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Cooking Guide
The cooking times are provided for information only.

Dedicated Programs Recipe Time Accessory

1. Cakes to share

Sponge cake 25 min

Yoghurt cake 35 min 

2. Individual cakes

Blueberry muffins 34 min 

Cupcakes 35 min

3. Lava cakes Chocolate 17 min

4. Meringues Swiss meringue 105 min 

5. Melting chocolate

White chocolate,  
with milk or butter

9 min 

Ceramic, silicone or 
stainless steel container 
(maximum dimensions: 

length 19 cm x width 
19 cm x height 6 cm), 
compatible with oven 

cooking temperatures of up 
to 250°C.

Dark chocolate 11 min

Chocolate+butter 13min

Find complete recipes on our application.
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Troubleshooting to achieve perfect results

Examples Tips

Lava cakes will be undercooked if there 
is too much butter with respect to the 
recommended ingredient weight.
Lava cakes will be overcooked if there is too 
much flour with respect to the recommended 
ingredient weight.

Carefully observe ingredient quantities.

Lava cakes or cakes will be overcooked if left 
in the Cake Factory after the ringing signal is 
produced at the end of cooking.

Carefully remove the mould at the end of cooking, as 
recommended in the guide.

Lava cakes will be overcooked if the batter 
has been beaten rather than simply stirred.

Carefully follow the actions recommended in the recipe.

Muffins will be crumbly when turned out if 
the ingredients are mixed indiscriminately.

Carefully follow the order of the steps for incorporating the 
recipe’s ingredients.

The flavour and texture of my cakes are 
lacking.

To ensure optimal results, take care to check that the 
ingredients are of good quality and unexpired.

The bottom of the red berry lava cake will 
be undercooked if the fruit coulis centre is 
not placed in the freezer for 4 hours prior 
to baking.

Carefully observe the ingredient set-up times 
recommended in the recipe.
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Troubleshooting Guide

Problem Solution

Er00 or Er003
Appliance failure:
Unplug the appliance and contact your customer service 
or a repair centre.

Er01/Er02/Er04/Er05/Er06 

Unplug the appliance and wait a few minutes.
Then plug in your appliance again and turn it on.
If the problem persists, contact your customer service or a 
repair centre.

The displayed time flashes If the displayed time is correct, press OK to confirm.

The displayed temperature flashes
If the displayed temperature is correct, press OK to 
confirm.

The illuminated program flashes If the displayed program is correct, press OK to confirm.

The appliance does not close properly

Open the appliance, check that the support grid has not 
been left under the non-stick cooking mould.
Check whether you are using a silicone mould taller than 
4.5 cm. If this is the case: remove the support grating.
The mould used is not suitable for this appliance: use a 
mould that conforms with this appliance's conditions for 
use.

The time has reached 000, but the level of 
cooking is insufficient

At the end of cooking, after having turned off the beep 
sound by pressing OK once, close the appliance again and 
add some time using the – and + buttons, then confirm by 
pressing OK.

During cooking, after a modification to the 
cooking time, the cooking time automatically 
returns to the initial time

After having modified the time, press OK to confirm.

After a cooking program has been launched, 
it is not possible to modify the cooking time

Wait for 2 minutes to elapse after the launch of the 
program to modify the time using the – and + buttons.
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  

ARGENTINA 0800-122-2732 2 años
2 years

GROUPE SEB ARGENTINA S.A.
Billinghurst 1833 3°

C1425DTK     
Capital Federal       Buenos Aires

ՀԱՅԱՍՏԱՆ
ARMENIA 010 55-76-07 2 տարի 

2 years

«SEB Ուկրանիա խումբ» ընկերություն
Խարկովի խճուղի, 201-203, 3-րդ հարկ

Կիեվ, 02121 Ուկրաինա
2 տարի

AUSTRALIA 1300307824 1 year
Groupe SEB Australia

PO Box 404
North Ryde,  NSW, 1670

ÖSTERREICH
AUSTRIA 01 890 3476 2 Jahre

2 years

GROUPE SEB DEUTSCHLAND GmbH
Theodor-Stern-Kai 1

60596 Frankfurt
البحرين

BAHRAIN 17716666 1 year www.tefal-me.com

БЕЛАРУСЬ
BELARUS 017 2239290 2 года 

 2 years

ЗАО «Группа СЕБ-Восток», 
125171, Москва, Ленинградское шоссе, д. 

16А, стр. 3

BELGIQUE BELGIE
BELGIUM 070 23 31 59

2 ans
2 jaar

 2 years

GROUPE SEB BELGIUM SA NV
25 avenue de l'Espérance - ZI

6220 Fleurus

BOSNA I HERCEGOVINA
Info-linija za 

potrošače
033 551 220

2 godine
 2 years

SEB Developpement
Predstavništvo u BiH

Valtera Perića 6/I     71000 Sarajevo

BRASIL
BRAZIL 11 2915-4400 1 ano

1 year
Seb Comercial gAv Jornalista Roberto Marinho, 

85, 19º andar 04576 – 010 São Paulo - SP

БЪЛГАРИЯ
BULGARIA 0700 10 330 2 години

2 years

Груп Себ България ЕООД
бул. България 58 С, ет 9, офис 30

1680 София

CANADA 1-800-418-3325 1 an
1 year

Groupe SEB Canada Inc. 
36 Newmill Gate, Unit 2

Scarborough, ON   M1V 0E2

CHILE 02 2 884 46 06 2 años
 2 years

GROUPE SEB CHILE Comercial Ltda    Av. 
Providencia, 2331, piso 5, oficina 501  Santiago

COLOMBIA 018000520022 2 años
 2 years

GROUPE SEB COLOMBIA
Apartado Aereo 172,   Kilometro 1

Via Zipaquira       Cajica Cundinamarca
HRVATSKA
CROATIA 01 30 15 294 2 godine

 2 years
SEB mku & p d.o.o.

Sarajevska 29,    10000 Zagreb 

ČESKÁ  REPUBLIKA
 CZECH REPUBLIC 731 010 111 2 roky

 2 years

Groupe SEB ČR s.r.o.
Futurama Business Park (budova A)

Sokolovská 651/136a
186 00 Praha 8

DANMARK 
DENMARK 44 66 31 55 2 år

 2 years
GROUPE SEB NORDIC AS

Tempovej 27       2750 Ballerup

مصر
EGYPT 16622 سنة واحدة

1year

جروب سب إيجيبت
 شارع الحجاز، مصر الجديدة١٢١: القاهرة

مايو ، سموحة١٤طريق: الإسكندرية

EESTI
ESTONIA 668 1286 2 aastat

 2 years

Groupe SEB Polska Sp. z o.o.
Gdański Business Center II D

ul. Inflancka 4C
00-189 Warsaw

TEFAL/T-FAL INTERNATIONAL GUARANTEE: COUNTRY LIST
SMALL HOUSEHOLD APPLIANCES

www.tefal.com



SUOMI
FINLAND 09 8946 150 2 vuotta

2 years
Groupe SEB Finland OY

Pakkalankuja 6     01510 Vantaa

FRANCE Continentale + 
Guadeloupe, Martinique, 

Réunion, St-Martin
09 74 50 47 74 2 ans

2 years

GROUPE SEB France 
Service Consommateur Tefal

112 Ch. Moulin Carron, TSA 92002
69134 ECULLY Cedex

DEUTSCHLAND
GERMANY 0212 387 400 2 Jahre

 2 years

GROUPE SEB DEUTSCHLAND GmbH
Theodor-Stern-Kai 1

60596 Frankfurt

ELLADA
GREECE 2106371251 2 χρόνια

2 years

SEB GROUPE ΕΛΛΑΔΟΣ Α.Ε.
Καβαλιεράτου 7

Τ.Κ. 145 64 Κ. Κηφισιά

香港

HONG KONG 8130 8998 1 year

SEB ASIA Ltd.
9/F, South Block, Skyway House

3 Sham Mong Road, Tai Kok Tsui, Kowloon       
Hong-Kong

MAGYARORSZÁG
HUNGARY 06 1 801 8434 2 év

 2 years
GROUPE SEB CENTRAL-EUROPE Kft.

2040 Budaörs, Puskás Tivadar út 14

INDIA 1860-200-1232 2 years

Groupe SEB India (P) Limited
A-25, 1st Floor, Rear Tower, Mohan Cooperative 

Industrial Suites, Mathura Road, New Delhi-
110044

INDONESIA +62 21 5793 7007 1 year

GROUPE SEB INDONESIA (Representative 
office)

Sudirman Plaza, Plaza Marein 8th Floor
JL Jendral Sudirman Kav 76-78,

Jakarta 12910, Indonesia

ITALIA
ITALY 1 99 207 354 2 anni

2 years

GROUPE SEB ITALIA S.p.A.
Via Montefeltro, 4

20156 Milano

日本

JAPAN 0570-077772 1年
1 year

株式会社グループセブジャパン

〒144-0042
東京都大田区羽田旭町11-1
羽田クロノゲート事務棟5F

الأردن
JORDAN 5665505 1 year www.tefal-me.com

ҚАЗАҚСТАН 
KAZAKHSTAN 727 378 39 39 2 жыл

 2 years

ЖАҚ  «Группа СЕБ- Восток»
125171, Мәскеу, Ленинградское шоссесі,16А, 

3 үйі

한국어
KOREA

080-733-7878 1 year
(유)그룹 세브 코리아 서울특별시 종로구 종로1길 

50, 더케이트윈타워 B동 14층 03142

الكويت
KUWAIT 1807777 Ext :2104 1 year www.tefal-me.com

LATVJA
LATVIA 6 616 3403 2 gadi

 2 years

Groupe SEB Polska Sp. z o.o.
Gdański Business Center II D

ul. Inflancka 4C
00-189 Warsaw

لبنان
LEBANON 4414727 1 year www.tefal-me.com 

LIETUVA
LITHUANIA 5 214 0057 2 metai

 2 years

Groupe SEB Polska Sp. z o.o.
Gdański Business Center II D

ul. Inflancka 4C
00-189 Warsaw

LUXEMBOURG 0032 70 23 31 59 2 ans
 2 years

GROUPE SEB BELGIUM SA NV
25 avenue de l'Espérance - ZI

6220 Fleurus

МАКЕДОНИЈА
MACEDONIA (02) 20 50 319 2 години 

2 years

Груп Себ България ЕООД
бул. България 58 С, ет 9, офис 30

1680 София



MALAYSIA 603 7802 3000 2 years

GROUPE SEB MALAYSIA SDN. BHD
Unit No. 402-403, Level 4, Uptown 2,

No. 2, Jalan SS21/37, Damansara Uptown, 
47400, Petaling Jaya, Selangor D.E  Malaysia

MEXICO (55) 52839354 1 año
1 year

Calle Boulevard Miguel de Cervantes Saavedra 
Número 169, en la Colonia Ampliación Granada, 
Ciudad de México (antes Distrito Federal), C.P. 

11520 

MOLDOVA 22  224035 2 роки
2 years

ТОВ «Груп СЕБ Україна»
02121, Харьківське шосе, 201-203, 3 поверх, 

Київ, Україна

NEDERLAND
The Netherlands 0318 58 24 24 2 jaar

2 years

GROUPE SEB NEDERLAND B.V.
De Schutterij 27

3905 PK Veenendaal 

NEW ZEALAND 0800 700 711 1 year
GROUPE SEB NEW ZEALAND

PO Box 17 – 298, Greenlane, 1546 Auckland 
New Zealand 

NORGE
NORWAY 22 96 39 30 2 år

2 years
GROUPE SEB NORWAY AS

Lilleakerveien 6d, plan 5 0283, Oslo 

سلطنة عُمان
OMAN 24703471 1 year www.tefal-me.com 

POLSKA
POLAND

801 300 420
koszt jak za 

połączenie lokalne

2 lata
2 years

Groupe SEB Polska Sp. z o.o.
Gdański Business Center II D

ul. Inflancka 4C
00-189 Warsaw

PORTUGAL 808 284 735 2 anos
2 years

GROUPE SEB IBÉRICA SA
Urb. da Matinha

Rua Projectada à Rua 3
Bloco1 - 3° B/D 1950 - 327 Lisboa

قطر
QATAR 44485555 1 year www.tefal-me.com 

REPUBLIC OF IRELAND 01 677 4003 2 years
GROUPE SEB IRELAND

Unit B3 Aerodrome Business Park, College 
Road, Rathcoole, Co. Dublin

ROMANIA 0 21 316 87 84 2 ani
2 years

GROUPE SEB ROMÂNIA
Str. Ermil Pangratti nr. 13

011881 Bucureşti

РОССИЯ 
RUSSIA 495 213 32 30  2 года

2 years

ЗАО «Группа СЕБ-Восток», 
125171, Москва, Ленинградское шоссе, д. 

16А, стр. 3
المملكة العربية السعودية
SAUDI ARABIA 920023701 2 years www.tefal-me.com 

SRBIJA
SERBIA 060 0 732 000 2 godine

2 years

SEB Developpement
Đorđa Stanojevića 11b
11070 Novi Beograd

SINGAPORE 6550 8900 2 years

GROUPE SEB (Singapore) Pte. Ltd. 
3A International Business Park 

#12-04/05, ICON@IBP 
 Singapore 609935

SLOVENSKO
SLOVAKIA 232 199 930 2 roky

2 years

GROUPE SEB Slovensko, spol. s r.o.
Cesta na Senec 2/A
821 04  Bratislava

SLOVENIJA 
SLOVENIA 02 234 94 90 2 leti

2 years

GROUPE SEB Slovensko, spol. s r.o.
Cesta na Senec 2/A
821 04  Bratislava

ESPAÑA 
SPAIN 933 06 37 65 2 años

2 years

GROUPE SEB IBÉRICA S.A.
C/ Almogàvers, 119-123,  Complejo Ecourban      

 08018 Barcelona



SVERIGE
SWEDEN 08 629 25 00 2 år

2 years
Tefal Sverige, Löfströms allé 5, 172 66 

Sundbyberg 

SUISSE SCHWEIZ
SWITZERLAND 044 837 18 40

2 ans
2 Jahre
2 years

GROUPE SEB SCHWEIZ GmbH
Thurgauerstrasse 105

8152 Glattpark

ประเทศไทย
THAILAND 02 765 6565 2 years

GROUPE SEB THAILAND
2034/66 Italthai Tower, 14th Floor, n° 14-02,

New Phetchburi Road,
Bangkapi, Huaykwang, Bangkok, 10320

TÜRKIYE 
TURKEY 444 40 50 2 YIL

2 years

GROUPE SEB ISTANBUL AS
Dereboyu Cd. Bilim Sk. Sun Plaza No:5 K:2 

Maslak   34398 Istanbul
الإمارات العربية المتحدة

UAE 8002272 1 year www.tefal-me.com

Україна
UKRAINE 044 300 13 04 2 роки

2 years

ТОВ «Груп СЕБ Україна»
02121, Харківське шосе, 201-203, 3 поверх, 

Київ, Україна

UNITED KINGDOM 0345 602 1454 2 years
GROUPE SEB UK LTD

Riverside House, Riverside Walk
Windsor,  Berkshire, SL4 1NA

U.S.A. 800-395-8325 1 year GROUPE SEB USA
2121 Eden Road      Millville, NJ 08332

VIETNAM 1800-555521 2 năm
2 years

Vietnam Fan Joint Stock Company 
25 Nguyen Thi Nho Str, Ward 9, Tan Binh Dist, 

HCM city

www.tefal.com 10/04/2018

TEFAL/T-FAL INTERNATIONAL GUARANTEE
Date of purchase / Date d’achat / Fecha de compra / Købsdato / Ostopäivä / Kjøpsdato / Inköpsdatum / Ostukuupäev / Pirkuma datums  / Įsigijimo data / Data 
zakupu / Datum izročitve blaga / Datum kupovine / Vásárlás dátuma / Data achiziţiei / Дата на закупуване / Дата продажу / Վաճառքի օր. / Дата продажи / 
Сатылған күні / 購入日 / วนัทีซ่ ือ้ /  구입일자 / Датум на купување :

Product reference / Référence produit / Referencia del producto / Referencenummer / Tuotenumero / Artikkelnummer /Produktreferens / Toote viitenumber / 
Produkta atsauces numurs / Gaminio numeris  / Referencja produktu / Oznaka proizvoda / Tip aparata / Készülék típusa / Cod produs / Модел / Модель / Մոդել. / 
Модель / Үлгісі / 製品リファレンス番号 / รุน่ผลติภัณฑ ์ / 제품명 / Податоци за производот:

Retailer name and address / Nom et adresse du revendeur / Nombre y dirección del minorista / Forhandler navn & adresse / Jälleenmyyjän nimi ja osoite / 
Forhandler navn og adresse / Återförsäljarens namn och adress / Müüja kauplus ja aadress / Veikala nosaukums un adrese / Parduotuvės pavadinimas ir adresas / 
Nazwa i adres sprzedawcy / Naziv i adresa prodajnog mjesta / Naziv in naslov trgovine / Forgalmazó neve és címe / Numele şi adresa vânzătorului / Търговки обект
 / Назва та адреса продавця / Կազմակերպության անվանում և հասցե. / Название и адрес продавца / Сатушының атауы мен мекен-жайы / 
販売店名、住所 / ชือ่และทีอ่ยูข่องหา้ง/รา้นทีซ่ ือ้ / 소매점 이름과 주소 / Име и адреса на продавач :

Distributor stamp / Cachet / Sello del distribuidor / Forhandler stempel / Jälleenmyyjän leima / Forhandler stempel / Återförsäljarens stämpel / Tempel / Zīmogs / 
Antspaudas / Pieczęć sprzedawcy / Pečat distributera / Pečat trgovine / Forgalmazó pecsétje / Ştampila vânzătorului / Печат на търговския обект / Печатка 
продавця / Կնիք. / Печать продавца / Сатушының мөрі / 販売店印 / ตราประทับของหา้ง/รา้นทีซ่ ือ้ / 소매점 직인 /  Печат на дистрибутер :
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