
Instruction manual
HEPA air purifier

Model number DH-JH021UK-C00

Please read these instructions fully before use
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Safety information 
Important- please read the instructions fully 
before operating. 
For household and indoor use only.

Read through all the instructions carefully before starting to 
use the appliance. Keep this manual in a safe place for future 
reference. 

● This appliance must be used for its intended purpose only 
and operated as instructed in this user manual. 

● This appliance can be used by children aged 8 years and 
above and persons with reduced physical, sensory, or 
mental capabilities or lack of experience and knowledge if 
they have been given supervision or instruction concern-
ing use of the appliance in a safe way and understand the 
hazards involved. Children shall not play with the appli-
ance. Cleaning and user maintenance shall not be made 
by children without supervision. 

● Children should be supervised to ensure they do not play 
with the appliance.

● To protect against electrical shock do not immerse cord, 
plugs, or the main body in water or other liquids.

● Check the appliance before each use for signs of wear or 
damage. If damaged, discontinue from use immediately and 
do not use until the appliance has been inspected and 
approved for use by a qualified service person.

● The product is not to be used if it has been dropped or there 
are visible signs of damage. 

● If the supply cord is damaged, it must be replaced by the 
manufacturer, its service agent, or a similarly qualified per-
sons in order to avoid hazard. 
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● Never attempt repairs yourself. Repairs to electrical applianc-
es should only be performed by a qualified electrician. 
Improper repairs may place the user at serious risk and will 
invalidate the guarantee, take the appliance to a qualified 
repair agent. 

● This appliance is designed for indoor; household use only.
● Unplug the appliance when not in use, when moving the 

appliance and before cleaning.
● Do not place the appliance on an unsteady surface. 
● Do not cover the appliance as this can block the air flow and 

cause overheating. 
● Do not use the appliance in an area likely to be splashed for 

instance near a bath, shower or swimming pool. 
● Do not use the air purifier where water can drip on to the 

appliance. 
● Care must be taken if using an extension cord. Extension 

cords must be grounded and able to deliver the appropriate 
voltages to the appliance.

● Never insert your fingers or rods into the air outlet. Take 
special care to warn children of these dangers.

● Do not use the appliance in an environment with flammable 
and explosive materials.
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Setting up your  air purifier

Before first use you will need to access the power adapter and 
HEPA filter which has been packed in the machine.

Make sure you have read and fully understood the safety 
instructions before operating. Choose a safe, horizontal and 
stable surface to place your air purifier.

NOTE: Never run an air purifier with the filter sealed in its 
plastic packaging.

Recommended Room Size:
This air purifier is designed for optimal performance in rooms 
up to 40m2

Using the unit in a larger space may reduce the e�ciency. 

1.Remove the base cover from the unit, lift out the HEPA 
filter and take the power adapter out.

2.The HEPA filter will need the plastic bag removed before 
loading it back into the air purifier.

3.Insert the power adapter at the back jack and connect to 
the power supply.

Before using your air purifier
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Getting to know your  air purifier

1. Control panel
2. Air quality indicator light
3. Air outlet
4. Airinlet

5.Power adapter
6. HEPA13 & Carbon Filter
7. Base cover
8. Air quality sensor
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Control panel

Power Button

Press the power button to turn the device on or o�.

Press to control the fan speed between Low – Medium – High 
- Strong
NOTE: the “S” speed is strong mode, which allows for rapid air 
purification. As a result, the noise level will be higher. If the air 
quality is poor, is recommended to run the “S” speed for 15-30 
minutes and then switch to Auto Mode.

In Auto Mode, the machine automatically adjusts fan speed 
based on real-time air quality to optimize air purification.

Air quality indicator light:
The air quality sensor is found at the front of the machine 
continuously checks the air quality and adjusts the settings 
automatically. As air quality changes, the light indicators adjust 
colour and fan levels speed up or slow down to clean the air 
e�ciently.

LIGHT & RESET
FILTER Button

TIMER Button

AUTO Button

POWER Button

SILENT Button

FAN SPEED Button

SLEEP & LOCK Button

Auto Button

Fan Speed Button
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In sleep mode, the machine operates at the lowest fan speed. 
NOTE: The screen will turn o� in sleep mode. With only the 
moon icon showing.
Lock Button:
Press and hold the sleep button for 3 seconds to activate or 
deactivate the child lock function.

Sleep Button

Press to set the timer for 2hr, 4hr, 8hr or 12hours. The ma-
chine will automatically shut down when the timer ends.

Timer Button

Indicator Colour

Blue

Green

Yellow

Red

Air Quality

Very Good

Good

Moderate

Bad

Auto Mode Fan Speed

Low

Medium

High

Strong

NOTE: The red light indicates the air quality & does not 
represent the filter life.

Press the silent button to turn the buzzer tone on or o�.

Silent Button

Briefly press the button to turn the air quality indicator light on 
or o�.
NOTE: When the light is turned o�, the display indicators will 
also turn o� when not in use to prevent light interference.

Light Button
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How to replace the filter and reset the filter life cycle

Reset filter Button:
When the filter life indicator lights up, it is time to replace the 
filter. After replacing, press and hold the button for 3 seconds 
to reset. The indicator will turn o� upon successful reset.
NOTE: To maintain the quality of air purification, expect the 
filter to be replaced typically between 4-8 months depending 
on frequency on use.

Check Filter
When the indicator       lights up, please check the 
filter. The indicator Typically activates within 4-8 
months, depending on your air purifier usage 
frequency and the environment. If the filter appears 
relatively clean during the check, replacement may 
not be necessary. However, if it’s clogged with dust, 
please replace it with a new filter.

Replacing the filter
Remove the old filter from the machine. Install a 
new original filter. 
(Note: To ensure optimal performance, please 
purchase original filters from the o�cial website.)

Filter reset procedure
After replacing the filter, press and hold the          
button for 3 seconds. The indicator light will blink 
two times and then turn o�, indicating a successful 
reset. The machine will restart the filter life cycle.

Time to change the filter
Simply order a replacement from Argos using 
catalogue (CAT) number 9857371 to keep it per-
forming at its best.
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Cleaning & maintenance

Before performing any cleaning or maintenance, make sure 
the air purifier is switched o� and unplugged from the mains 
power supply.

Cleaning the appliance
Clean the exterior with a soft dry cloth. If the appliance is 
extremely dirty, use a mild cleaning agent. Wipe the air purifier 
with a slightly damp cloth, then dry with a soft dry cloth. 
Never spray the appliance with water. 
Do not use acidic or alkaline solvents to wipe the appliance as 
they may cause discolouration or damage.

Filter Cleaning
For optimal performance, clean the outer side of the filter 
every 2-4 weeks using a soft brush or vacuum. This helps 
improve e�ciency and prolongs the filter’s lifespan.
WARNING: Do not clean the filter with water or other liquids.
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Troubleshooting

If the product does not operate or does not operate properly, 
first check according to the following list. If the problem is not 
listed below or the air purifier is still not working correctly, stop 
using it. Please return the product to your nearest
Argos store, or contact Argos Customer Services for support.

Problem Possible Cause Solution

Not plugged in / 
power issue

Poor adapter 
connection / the 
power adapter is 
damaged.

Airflow blocked or 
filters dirty

Check the power cable is 
securely plugged in and 
the socket is switched on. 
Alternatively try another 
power outlet.

Do not bend the cable 
and reinsert it correctly 
into the machine.
If the power adapter is 
damaged, please contact 
customer support.

The unit is not 

turning on

Beeps when 
powering on, 
then shuts down

Weak performance

 ● Store the appliance in an upright position, in a safe, clean, 
and dry place, away from direct sunlight and out of reach of 
children. 

● Do not wrap the power cord and plug around the appliance 
as this may cause the insulation to weaken or split.

Storing 

Ensure air inlets/outlets 
are clear and clean.
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Troubleshooting

Problem Possible Cause Solution

Filter is dirty or 
blocked

Replace the filter and 
ensure air inlets/outlets are 
clear.

Turn the unit o� and on 
again to reset and check 
for lock function.

Replace the filter and reset 
the filter indicator.

Clean the air quality sensor 
area and ensure nothing is 
blocking it.

Run the unit on high speed 
for a short time or replace 
the filter if needed

Remove and refit the filter, 
ensuring it is properly 
aligned.

Empty the water tank and 
refit securely

Tank full or not 
fitted correctly

Filter not fitted 
correctly

New filter or 
build-up of dust

Sensor may be dirty 
or obstructed

Filter has reached 
end of life

Control panel 
locked or fault

Weak airflow

Unit stops 

unexpectedly

Unusual noise

Unit has an odour

Air quality light 

not changing

Indicator shows 
filter change

Buttons not 
responding
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Technical specification. 

Bush HEPA air purifier

Model number

Input rated voltage

Output rated wattage

Rated frequency

Cable type

Dimensions (cm)

Room size

Applicable temperature

Net Weight 

CADR 

DH-JH021UK-C00

100-240V

24W

50/60Hz

DC adapter

H39x W23.8 x D23.8cm

Up to 40m2

15oC - 40oC

3kg

255m3/hour

Recycling electrical products

You should now recycle your waste electrical goods and in 

doing so help the environment. This symbol means an 

electrical product should not be disposed of with normal 

household waste.  Please ensure it is taken to a suitable 

facility for disposal. Visit www.recycle-more.co.uk, click on 

“bank locator” and enter your postcode to find your nearest 

recycling site.
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Product support

Help and assistance 

If you require any technical guidance or find that you air purifier is not 

operating as intended, a simple solution can often be found in the trouble-

shooting section of these instructions or online at www.bush-support.com

If you still require further assistance, call one of our experts on 0345 604 

0105*. To help give us give you a fast and e�cient service please have the 

following information ready: 

Model Ref. 

Serial number 

Date of purchase 

Local call rates apply*

You can find these on the 

rating plate - a small 

information panel (usually a 

sticker or metal plate) on 

the rear of your product.

This will be shown on your 

receipt

Lines open 8am-7pm Monday to Saturday and 10am-4pm Sunday. 

*Calls to Bush enquiry lines may attract a charge and set up fee from 

residential lines depending on your call plan/tari�. Mobile and other 

providers costs may vary, see www.bt.com/pricing for details. 

For security and training purposes, telephone calls to and from customer 

service centers may be recorded and monitored. Calls from Republic of 

Ireland will attract international call charges.

DH-JH021UK-C00

N/A
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Product support 
Help is always at hand

Call us now and register your 12-month guarantee

Thank you for choosing Bush. Your new product is guaranteed against faults and 
breakdowns for 12 months. Don’t forget to register it with us today so we can 

provide you with our best possible after-sales service and useful updates. 

www.bushregistration.co.uk
FREEPHONE*

0800 597 8548
Lines are open 8am - 8pm, 365 days a year. 

*Calls may be recorded and monitored.

Your Bush Guarantee
This product is guaranteed for twelve months from the date of original purchase. 
Any defect that arises due to faulty materials or workmanship will be repaired free 

of charge (or if applicable the product will be replaced or the purchase price 
refunded) where possible during this period by the dealer from who you 

purchased the unit.

The guarantee is subject to the following provisions:
• The guarantee does not cover accidental damage, misuse, cabinet parts, knobs 

or consumable items. 
• The product must be correctly installed and operated in accordance with the 

instructions contained in the manual. 
• It must be used solely for domestic purposes. The guarantee will be rendered 

invalid if the product is re-sold or has been damaged by inexpert repair. 
• Specifications are subject to change without notice. 

• Bush disclaim any liability for loss or damage arising from the breakdown of the 
product. 

• This guarantee is in addition to and does not diminish your statutory or legal 
rights

Important Data Protection Information
To find out how we and Domestic & General Insurance Plc use your data please 
refer to the guarantee registration material or visit www.bushregistrations.co.uk.

Guarantor: Argos Limited, London, 
EC1M 6HA, UK. Argos (N.I.) Ltd, Forestside 

Shopping Centre, Upper Galwally, Belfast, BT8 6FX, UK.






