
Unlimited printing 
Terms and conditions



Point of sale terms

• Terms at point of sale are as follows: 

• UK:   *Terms and conditions apply, go to www.epson.co.uk/unlimited. Registration within 14 days of purchase is 
required, register at https://unlimitedprintingwithecotank@epson.co.uk

•

• ROI:   *Terms and conditions apply, go to www.epson.ie/unlimited. Registration within 14 days of purchase is 
required, register at https://unlimitedprintingwithecotank@epson.ie

• Please bear in mind the 14 day registration period

• Full Unlimited printing terms on the next page

https://unlimitedprintingwithecotank@epson.co.uk
https://unlimitedprintingwithecotank@epson.ie


Full terms - UK

EPSON

Unlimited printing with EcoTank

You have purchased an EPSON EcoTank eligible for Unlimited printing and a "go unlimited" card. With the subscription Epson offers the opportunity to print hassle free without any page limitations according to terms and conditions described in this document.

This document is an offer by us to you. If you subscribe to the Service and Epson has confirmed your registration by E-mail, this document will create a legally binding agreement between you and us.

In this document

'we' are: the Epson company providing the Service;

'you' are: the customer having purchased simultaneously the Device and the Card;

'Card': is the media to purchase in store or online the Service;

'Device': means the EPSON EcoTank purchased by you;

'Term': In order to benefit from the Service, your registration onto the Unlimited printing website must take place within 14 calendar days of the proven purchase date of the Card and the Device. The Service starts when Epson confirms, by E-mail, 

your registration onto the Unlimited printing website and ends 24 months after the purchase date of the Card and the Device.

'Service': means the service that allows you to print without page limitations and includes supply of consumables and warranty support during the Term and as defined in this document;

In order to benefit from the Service, your registration onto the Unlimited printing website must take place within 14 calendar days of the proven purchase date of the Device and the Card. The Service starts when Epson confirms, by E-mail, your registration

onto the Unlimited printing website.

The Service allows you to print without page limitations and includes the supply upon request of free of charge consumables (ink bottles) when the ones currently in use in your Device are about to run out. The request can be made either by email 

unlimited@epson.co.uk or by phone 0203 808 9153. The consumables will be sent to the address you have indicated for your subscription which will also be reported in your Service dedicated web page. The consumables provided may be used by you only 

in the Device(s) for which they are provided.

We will arrange for the Device for warranty support during the Term of this agreement according to the Coverplus+ Service described in www.epson.eu/support. This Coverplus+ Service does not include repair of the Device if it is lost, stolen, destroyed or 

damaged beyond repair.

If in our reasonable opinion, you are abusing the Device or the Service in any way, such as excessive supply of consumables, we may ask you to provide us with the Device's status sheet where the effective usage of the ink is reported and ask you to 

moderate your behaviour. In extreme cases, we may terminate this agreement before expiry of the Term by sending you an E-mail notification at the agreed E-mail address.

Epson, and any other product name, image or logo related to the Service are trademarks of Epson or its licensors and may not be copied, imitated or used, in whole or in part. By registering into the Unlimited printing Website you will not gain any rights of 

ownership of copyrights, patents, trade secrets, trademarks or any other intellectual property rights owned by Epson.

Save any liabilities in respect of any personal injury or death resulting from the negligence of us which cannot be excluded, we do not accept any liability (for breach of contract, negligence or otherwise) for any consequential loss or damage, loss of use of the 

Device(s) or other items or loss of sales, profits or opportunity you may suffer, in respect of the supply of the ink bottles or other consumables, or otherwise. Some jurisdictions do not allow the exclusion or limitations of warranties, so the above limitations or 

disclaimers may not apply to you in their entirety, but will apply to the maximum extent permitted by applicable law.

During the registration onto the Unlimited printing website you consent to provide your personal data necessary for Epson to provide the Service, to process any transactions that you have requested and/or to improve or to customize your experience on the 

Service. More information on the use and processing of your personal data you will find in the Privacy Information Notice. In addition to using your personal data necessary to provide you with the Service, Epson also asks your consent to your personal data

being processed for Epson to send marketing materials such as conduct surveys regarding Epson branded products and/or advertisements from Epson or affiliated companies. Epson provides means for you to opt out or exercise your right as to request 

access to and rectification or erasure of personal data, or to object to such processing at any time by sending an E-mail to privacy@epson.eu

The terms of the contract between you and us are fully set out in this agreement. No other terms, conditions or warranties apply to the Agreement or are implied into it (except any terms implied by statute which cannot be excluded). We will only provide the 

Service as described in this agreement.

If you have any questions on the Device or the Service please contact the Service Customer Support Centre at: unlimited@epson.co.uk or by phone 0203 808 9153.

Any disputes arising out of or otherwise relating to these terms and conditions shall be governed by the law of the country in which you reside. The EU internet platform for online disputes regulation (so-called "ODR platform") can be found at 

http://ec.europa.eu/consumers/odr/. If You have any questions about consumer laws in Your country, please contact Your local European Consumer Centre at http://ec.europa.eu/consumers/ecc/contact_en.htm.



Full terms - ROI

EPSON

Unlimited printing with EcoTank

You have purchased an EPSON EcoTank eligible for Unlimited printing and a "go unlimited" card. With the subscription Epson offers the opportunity to print hassle free without any page limitations according to terms and conditions described in this document.

This document is an offer by us to you. If you subscribe to the Service and Epson has confirmed your registration by E-mail, this document will create a legally binding agreement between you and us.

In this document

'we' are: the Epson company providing the Service;

'you' are: the customer having purchased simultaneously the Device and the Card;

'Card': is the media to purchase in store or online the Service;

'Device': means the EPSON EcoTank purchased by you;

'Term': In order to benefit from the Service, your registration onto the Unlimited printing website must take place within 14 calendar days of the proven purchase date of the Card and the Device. The Service starts when Epson confirms, by E-mail, 

your registration onto the Unlimited printing Website and ends 24 months after the purchase date of the Card and the Device.

'Service': means the service that allows you to print without page limitations and includes supply of consumables and warranty support during the Term and as defined in this document;

In order to benefit from the Service, your registration onto the Unlimited printing website must take place within 14 calendar days of the proven purchase date of the Device and the Card. The Service starts when Epson confirms, by E-mail, your registration

onto the Unlimited printing website.

The Service allows you to print without page limitations and includes the supply upon request of free of charge consumables (ink bottles) when the ones currently in use in your Device are about to run out. The request can be made either by email 

unlimited@epson.ie or by phone 019 036 020. The consumables will be sent to the address you have indicated for your subscription which will also be reported in your Service dedicated web page. The consumables provided may be used by you only in the 

Device(s) for which they are provided.

We will arrange for the Device for warranty support during the Term of this agreement according to the Coverplus+ Service described in www.epson.eu/support. This Coverplus+ Service does not include repair of the Device if it is lost, stolen, destroyed or 

damaged beyond repair.

If in our reasonable opinion, you are abusing the Device or the Service in any way, such as excessive supply of consumables, we may ask you to provide us with the Device's status sheet where the effective usage of the ink is reported and ask you to 

moderate your behaviour. In extreme cases, we may terminate this agreement before expiry of the Term by sending you an E-mail notification at the agreed E-mail address.

Epson, and any other product name, image or logo related to the Service are trademarks of Epson or its licensors and may not be copied, imitated or used, in whole or in part. By registering into the Unlimited printing Website you will not gain any rights of 

ownership of copyrights, patents, trade secrets, trademarks or any other intellectual property rights owned by Epson.

Save any liabilities in respect of any personal injury or death resulting from the negligence of us which cannot be excluded, we do not accept any liability (for breach of contract, negligence or otherwise) for any consequential loss or damage, loss of use of the 

Device(s) or other items or loss of sales, profits or opportunity you may suffer, in respect of the supply of the ink bottles or other consumables, or otherwise. Some jurisdictions do not allow the exclusion or limitations of warranties, so the above limitations or 

disclaimers may not apply to you in their entirety, but will apply to the maximum extent permitted by applicable law.

During the registration onto the Unlimited printing website you consent to provide your personal data necessary for Epson to provide the Service, to process any transactions that you have requested and/or to improve or to customize your experience on the 

Service. More information on the use and processing of your personal data you will find in the Privacy Information Notice. In addition to using your personal data necessary to provide you with the Service, Epson also asks your consent to your personal data

being processed for Epson to send marketing materials such as conduct surveys regarding Epson branded products and/or advertisements from Epson or affiliated companies. Epson provides means for you to opt out or exercise your right as to request 

access to and rectification or erasure of personal data, or to object to such processing at any time by sending an E-mail to privacy@epson.eu

The terms of the contract between you and us are fully set out in this agreement. No other terms, conditions or warranties apply to the Agreement or are implied into it (except any terms implied by statute which cannot be excluded). We will only provide the 

Service as described in this agreement.

If you have any questions on the Device or the Service please contact the Service Customer Support Centre at: unlimited@epson.ie or by phone 019 036 020.

Any disputes arising out of or otherwise relating to these terms and conditions shall be governed by the law of the country in which you reside. The EU internet platform for online disputes regulation (so-called "ODR platform") can be found at 

http://ec.europa.eu/consumers/odr/. If You have any questions about consumer laws in Your country, please contact Your local European Consumer Centre at http://ec.europa.eu/consumers/ecc/contact_en.htm.


