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10-1310-12 10.6 Long periods of disuse
If the appliance is left idle for a longer period:
1. Pull out the electrical plug (Fig. 10-12).
2. 10-13).
3. Open the door to prevent formation of moisture 

Before nex

10.7 Pu10-1510-14

for instance if the appliance:
� Doesn´t drain the ater. 
� Doesn´t spin.
�

WARNING!
10-16 10-17

hot! Before an re ater has 
cooled do

1. (Fig.10-14).
2. (Fig. 10-15).

(Fig. 10-16). There could be bigger amounts!
4. Pull the drainhose out and hold its end above the 

container (Fig. 10-16).
5. Take the sealing plug out of the drainhose (Fig. 10-18 10-19

10-16). 
6. After complete drainage close drainhose (Fig. 

10-17). and push it back into the machine.
7. Unscre and remove counter e the pump

10-18).
8. Remove contaminants and dirt (Fig. 10-19).
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10-2110-209.
(Fig. 10-20). 

10 x it thoroughly (Fig. 10-21 ).
11. Close servic
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Many occurring problems could be solved by yourself without spe xpertise. In case 
of a problem please check all shown possibilities and follow below instructions before you 
contact an after sales service. See CUSTOMER SERVICE. 

WARNING!
� Before maintenance, deactivate the appliance and disconnect the mains plug from

the mains socket.
� ical experts, because

� A damaged power cable should only be replaced by the manufacturer, its service

11.1 Troubleshooting with display code

CauseProblem Solution

CLr FLtr Drainage anomaly. Check whether the drainage pipe 
is blocked or bent.Check and clean 

Door lock abnormalE2 If the program has just started phase 
and the door is not locked, close the 
door again and press the start button.
At the end of the program, if the door 

water and power and contact the 
maintenance personnel.

E4 Abnormal water intake, Please check whether the faucet 
is turned on, the water pressure 

FH The wireless module fails Power on the washing machine 
again, press the power button to 
turn it on.

Note: 
When a continuous series of beeps sound, a string of codes appears on the display 

a fault has occurred’. Please call your trained and supported Haier service technician.

11-Troubleshooting
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11.2 Troubleshooting without display code

11-Troubleshooting

Appliance fails to operate.

a.  Programme is not yet started.
b.  Door is not properly closed.
c.  Machine has not been 
      switched on.
d.  Power failure.
e.  Key lock is activated.

a.  Check programme and start it.
b.  Close the door properly.
c.  Switch the machine on.
d.  Check power supply.
e.  Deactivate key lock.

Problem

Cause

Solution

a.  No water.
b.  Inlet hose is kinked.

d.  Water pressure is less than 0.05MPa.
e.  Door is not properly closed.
f.    Water supply failure.

a.  Check water tap.
b.  Check inlet hose.

d.  Check water pressure.
e.  Close the door properly.
f.  Ensure the water supply.

Problem

Cause

Solution

a.  Height of drain hose is below 80 cm.
b.  Drain hose end could reach into water.

a.  Make sure that drain hose is properly
      installed.
b.  Make sure the drain hose is not in
       water.

Problem

Cause

Solution

Operation stops before completing 
wash cycle.

a.  Water or electric failure

a.  Check power and water supply.

Problem

Cause

Solution

Drainage failure.

a.  Drain hose is blocked.

c.  Drain hose end is higher than 100 cm 

a.  Unblock drain hose.

c.  Make sure that drain hose  is properly
      installed. 

Problem

Cause

Solution

Strong vibration while spinning.

a.  Not all transportation bolts have 
      been removed.
b.  Appliance has no solid position.
c.  Machine load is not correct.

a.  Remove all transportation bolts.
b.  Ensure solid ground and a levelled
      position.
c.  Check load weight and balance.

Problem

Cause

Solution

Operation stops for a period of time.

a.  Appliance displays error code.
b.  Problem due to load pattern.
c.  Programme performs soaking cycle.

a.  Consider display codes.
b.  Reduce or adjust load.
c.  Cancel programme and restart.

Problem

Cause

Solution

detergent drawer.

a.  Detergent is not a appropriate.
b.  Excessive use of detergent.

a.  Check detergent recommendations.
b.  Reduce amount of detergent.

Problem

Cause

Solution
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We recommend our Haier Customer Service and the use of original spare parts, and
the minimum period during which the spare parts for the household washing machine 

is 10 years. 
Troubleshooting

� your local dealer.
�

numbers and FAQs and where you can activate the service claim.
al website 

and search the model you use, click the product to go to the detail page then click

information in this page.

To contact our Service, ensure that you have the following data available.
The information can be found on the rating plate.

Model   ____________________                Serial No.    _____________________
Also check the Warranty Card supplied with the product in case of warranty.

Country Country Postal add ress Postal address 

Haier Europe Trading SRL 

Via De Cristoforis, 12 
21100 Varese 
ITALY 

Haier France SAS
3-5 rue des Graviers
92200 Neuilly sur Seine 

FRANCE

Italy France 

Haier Iberia SL
Pg. Garcia Faria, 49-51 
08019 Barcelona
SPAIN

Haier Benelux SA
Anderlecht
Route de Lennik 451 

BELGIUM

Spain
Portugal

Belgium-FR 

Belgium-NL 

Netherlands 

Luxembourg
Poland 
Hungary
Greece

Haier Deutschland GmbH 

Hewlett-Packard-Str. 4 
D-61352 Bad Homburg
GERMANY

Germany 

Austria

Haier Poland Sp.zo.o.AI.
Jerozolimskie 181B 02-
222 Warszawa POLAND Romania

Russia
Haier Appliances UK Co.Ltd.

Church Street East
Woking, Surrey, GU21 6HR UK

Czech Republic 

and Slovakia
United 
Kingdom

Sokolovská 651/136a, 
186 00 Praha 8, 
Czech Republic

*For more information please refer to www.haier-europe.com.

12-Customer service



0020511802E


