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About Argos Replacement Care

Below is key information you need to know when purchasing Argos Replacement Care Insurance.
More detailed information, including our complaints procedure, can be found in the terms and conditions.

Your statutory rights

Your statutory rights will not be affected when
you buy a policy. These include the right to
claim a refund, repair, or replacement from the

aware, or could with reasonable diligence have
become aware there was a problem) if your
electrical goods were not of satisfactory quality
or fit for purpose when they were sold to you.
After the first six months, you will have to prove
that the goods had a fault when sold to you.

For further information about your statutory
rights contact the Citizens Advice Bureau:
www.citizensadvice.org.uk or 03454 04 05 06.

Other providers

Policies may be available from other providers.
You may also be covered under your household
contents insurance or other policies that you
may hold.

When can | buy a policy?

You can buy a policy up to 45 days after buying
your product. Any terms or offers, such as
discounts and vouchers that are linked to

the purchase of the policy will also remain
available for 45 days from the date you purchase
your product.

When does the policy start?

The policy starts on the purchase date of your
product, or if your product is a large item and
Argos deliver it directly themselves, on the
scheduled delivery date of your product.

supplier of the electrical goods for up to six years
(in Scotland it's up to five years after you became

When does the policy end?

Your policy will end after the duration specified
on your receipt (unless ended in accordance
with the terms and conditions). If we give you a
replacement or vouchers for a replacement, the
policy will end immediately and no premium will
be refunded.

Cancellation rights

Your policy can be cancelled at any time. You will
receive a full refund if you cancel within the

45 day cooling off period. After these 45 days,

if you cancel your policy we will refund the
premium paid for the remaining full months of
your policy.

Meeting the obligations under your policy
Domestic & General Insurance PLC is covered by
the Financial Services Compensation Scheme.
If we cannot meet our obligations to you under
the policy, compensation may be available to
cover these obligations. The compensation
provides for 90% of any claim with no upper limit
on the amount of the claim.

Compare online

You can compare the prices of product care
for your electrical goods online (excluding
watches) using any internet enabled device at:
www.compareextendedwarranties.co.uk

Argos Limited is paid acommission from Domestic & General Insurance PLC who provide the

care policy.

Demands and needs statement

This insurance policy is designed to meet the demands and needs of those who
wish to insure their electronic products, household goods, watches and/or
mobile phones against accidental damage and breakdown; or jewellery from

accidental damage.

Argos Limited. Registered Address: 33 Charterhouse Street, London ECIM 6HA. Registered Number 01081551.

Argos Replacement Care is provided by Domestic & General Insurance PLC. Registered Office: Swan Court, 11 Worple Road, Wimbledon,
London SW19 4JS. Registered in England and Wales. Company No. 485850.

Domestic & General Insurance PLC is an insurance undertaking, not an intermediary. We are the underwriter of the insurance and do not
provide a personal recommendation or advice. Full details on how to submit a complaint can be found in the terms and conditions in this
leaflet. Domestic & General Insurance PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority.



If it breaks, we'll replace it

Cover your Argos or Habitat item against the unexpected. So if
the worst happens, you won't have to go without it for long.
Argos Replacement Care is provided by Domestic & General, the
UK's leading specialist warranty provider. In 2024, they accepted
over 99% of Argos Care claims (excluding Furniture Care).

What's covered: Small appliances | Jewellery | Watches
(+ lighting)
Accidental damage

(including water damage)

Instant replacement (with same or similar

features) - swap your damaged or broken N N4 N4
item for a new one in-store

Breakdown - after your manufacturer’s

guarantee ends v X v
Cosmetic damage % N X

(such as dents and scratches)

Your product will be covered worldwide
No excess fee - no excess to pay when you claim

What's not covered:

Loss, installation costs, theft, attempted theft and (other than for jewellery)
cosmetic damage that doesn't affect how the product works.

For a full list of exclusions, restrictions and the complaints procedure, see
the terms and conditions.

The Insurance Product Information Document at the back of this
leaflet includes details of what is and what isn't covered. Please read it
carefully before making a purchase.



Replacement Care pricing tables

The premium for Argos Replacement Care depends on the product,
its purchase price and the manufacturer’s guarantee.

Gaming, Headphones,
Audio devices
& Speakers,
Wearable Tech,
and Mobile Phones
under £50

Bikes, Car
Seats, Ride-0n
Battery Powered
Vehicles and Trikes,
Scooters, and Strollers

Irons, Kettles,
Blenders, Microwaves,
TVs and Accessories,

Computing
Accessories, Cleaning
and Floorcare, Sat Nav,

Baby Monitors and
Garden Equipment

Up to 2 years' cover,

includes 1year manufacturer’s guarantee

Product description Cost of product m Product description Cost of product m

£9.99to £20.00
£20.01to £40.00
£40.01to £60.00
£60.01to £75.00
£75.01to £100.00
£100.01to £125.00
£125.01to £149.99
£9.99 to £20.00
£20.01to £30.00
£30.01to £40.00
£40.01to £650.00
£50.01to £60.00
£60.01to £70.00
£70.01to £80.00
£80.01to £100.00
£100.01to £120.00
£120.01to £140.00
£140.01to £149.99
£9.99 to £15.00
£15.01to £20.00
£20.01to £25.00
£26.01to £30.00
£30.01to £40.00
£40.01to £60.00
£50.01to £60.00
£60.01to £70.00
£70.01to £80.00
£80.01to £90.00
£90.01to £100.00
£100.01to £110.00
£110.01to £120.00
£120.01to £130.00
£130.01to £140.00
£140.01to £149.99

Good news! You can collect
Nectar points when you buy
Argos Replacement Care.

£4.99
£9.49
£15.29
£24.49
£28.99
£38.49
£47.49
£1.49
£3.39
£5.49
£6.99
£8.99
£9.99
£12.99
£14.99
£17.99
£19.99
£24.99
£1.99
£3.29
£4.99
£5.79
£8.99
£13.19
£18.29
£21.49
£23.49
£26.49
£27.49
£30.49
£35.49
£46.99
£48.99
£49.99

Personal Care,
Power Tools, Cameras
& Camcorders,
Food Prep, Computer
Accessories, Heating
and Air Purifiers,
Smart tech, Radios
and Lighting

Desk, Pedestal and

Tower Fans

Fire Sticks

Watches
excluding
Smart Watches

£9.99 to £15.00
£15.01to £20.00
£20.01to £25.00
£25.01to £30.00
£30.01to £40.00
£40.01to £50.00
£60.01to £60.00
£60.01to £70.00
£70.01to £80.00
£80.01to £90.00
£90.01to £100.00
£100.01to £110.00
£110.01to £120.00
£120.01to £130.00
£130.01to £140.00
£140.01to £149.99
£9.99 to £15.00
£15.01to £20.00
£20.01to £25.00
£26.01to £30.00
£30.01to £40.00
£40.01to £60.00
£50.01to £100.00
£100.01to £149.99
£20.00 to £40.00
£40.01to £70.00
£9.99 to £15.00
£15.01to £20.00
£20.01to £25.00
£26.01to £30.00
£30.01to £40.00
£40.01to £60.00
£50.01to £100.00
£100.01to £150.00
£150.01to £300.00

£300.01to £2,000.00

£1.19
£2.59
£4.49
£5.49
£8.49
£11.49
£14.49
£16.99
£19.49
£23.49
£26.99
£29.99
£33.49
£34.99
£37.99
£39.99
£1.09
£2.49
£3.99
£4.99
£7.49
£12.99
£19.99
£39.99
£2.29
£4.49
£1.49
£1.79
£3.99
£4.49
£7.49
£9.99
£12.99
£18.99
£29.99
£49.99

Prices are accurate as of June 2025 and are inclusive of all applicable taxes (including IPT).
We reserve the right to alter the premiums at our discretion without prior notice.



Example: You're buying a vacuum cleaner which costs £85 and
includes a 2 year manufacturer’s parts and labour guarantee.
This means you can get a total of 2 years’ protection (including
manufacturer’s guarantee) at £24.49.

Up to 2 years’ accidental damage Up to 2 years cover, includes any

cover - for products with 2 year
or more manufacturer’s guarantee

Product description Cost of product m Product description Cost of product m

manufacturer’s guarantee

£9.99 to £20.00 £3.59 £14.99 to £20.00 £0.79
Gaming, Headphones,  £20.01to £40.00 £7.09 £20.01to £25.00 £0.99
Audio Devices £40.01to £60.00 £13.29 £25.01to £30.00 £2.19
& Speakers,
£60.01to £75.00 £20.29 £30.01to £35.00 £2.29
Wearable Tech,

and Mobile Phones ~ £75.01to £100.00 £23.39 £35.01to £40.00 £2.99
under £50 £100.01t0 £125.00  £33.49 £40.01to £45.00 £4.49
£125.01 to £149.99  £40.49 £45.01t0 £50.00 £5.49
£9.99 to £15.00 £1.29 £50.01to £100.00 £6.99
£15.01to £20.00 £2.99 £100.01to £150.00 £12.49
£20.01to £25.00 £3.49 Jewellery £150.01to £200.00  £17.49
£25.01t0 £30.00 £5.29 £200.01to £250.00  £22.99
£30.01to £40.00 £7.49 £250.01t0 £300.00  £27.99
Irons, Kettles, £40.01to £50.00 £10.19 £300.01t0 £500.00  £34.99
Blenders, Microwaves,  cqq 0115 p6000  £17.99 £500.01t0 £1,000.00  £54.99

TVs and Accessories,

Computing £60.01to £70.00 £19.99 £1,000.01- £1500.00  £84.99
Accessories, Cleaning  £70.01to £80.00 £22.99 £1,500.01t0 £2,000.00  £114.99
and Floorcare, Sat Nav,

Baby Monitors and Q £80.01t0 £90.00  £24.49 £2,000.01t0 £2,500.00  £139.99
Garden Equipment ~ £90.01to £100.00 £26.99 £2,500.01t0 £3,000.00 £174.99
£100.01to £110.00 £29.99 £3,000.01t0 £3,500.00 £214.99

£110.01to £120.00 £32.49
£120.01to £130.00 £36.49
£130.01to £140.00 £37.99
£140.01to £149.99 £39.99

Up to 3 years cover, includes 2 year

£9.99 to £15.00 £0.99 manufacturer’s guarantee
£15.01to £20.00 £2.39
£20.01to £25.00 £4.29 Product description Cost of product m
£25.01to £30.00 £4.99 £9.99 to £15.00 £2.49
o o £30.01to £40.00 £6.75 £15.01to £20.00 £4.49
ersonal Lare,
Power Tools, Cameras  £40:01t0 £60.00 £9.99 £20.01to £25.00 £4.99
& Camcorders, £50.01to £60.00 £11.49 £25.01to £30.00 £5.99
Food Prep, Computer  £gq g1t0 £70.00 £13.24 Watches £30.01to £40.00 £7.99
Accessories, excluding
Heating and £70.01to £80.00 £15.49 Smart Watches £40.01to £50.00 £11.99
Air Purifiers, £80.01to £90.00 £16.75 £50.01to0 £100.00  £16.99
sz: dTEi‘;';;t?::ws £90.01t0 £100.00  £19.49 £100.01t0 £150.00  £24.99
£100.01t0 £110.00  £21.49 £150.01t0 £300.00  £34.99
£110.01t0 £120.00  £24.49 £300.01to0 £2,000.00  £59.99

£120.01to £130.00 £26.49
£130.01to £140.00 £27.99
£140.01to £149.99 £29.49



How to claim

If your item is accidentally damaged, broken or has stopped working

Go to any Argos store and take the items below:

« Your broken or damaged product - you'll need to hand this back in-store
« Your product purchase receipt

« Your Argos Replacement Care receipt

Once you've received a replacement or vouchers, the policy will end.



Policy terms and conditions

Itisimportant foryour benefitand protection that youread these

termsand conditions. These and your certificate, and any changes

we notify youabout, formyouragreement with us. We have not given
youapersonal recommendation as to whether this policy is suitable
foryourneeds.

Definitions

Argos: Argos Limited, tradingas Argos or Habitat.

policy: this contract of insurance.

product(s): the appliance, item, mobile phone(including accessories

provided when purchased), jewellery or watch protected by this

policy.

we/us/our: Domestic & General Insurance PLC, the provider of

the policy.

you/your: the customer.

Is this policy for you?

Youmustbeat least 18 years old and resident in the United Kingdom

tobeeligible.

Your product must:

+ belessthan45daysoldandingoodworkingorder(forall products
other thanjewellery)or undamaged (for jewellery) when this
policy starts;

- havebeenbought fromArgos; and

« haveapurchase price of up to £49.99 for mobile phones,
£3,5600 for jewellery, £2,000 for watches, and up to £149.99 for all
otheritems.

Important conditions

Allinformation you give must be true, factual and not misleading

whenyou take out the policy and when you make a claim.

Your product must:

- havebeeninstalled(if appropriate), maintained and used in
accordance with the manufacturer’sinstructions;

- beownedbyyou;and

« notbeusedforbusinesspurposes.

Forallproducts other thanjewellery and watches, your product must:

- beusedorinstalled(if appropriate)inaprivate home, solely
occupied by asingle household(at the address you gave to us); and

- (ifitisableto store dataorimages)not containany content
that may be considered to beillegal, and if we find any content
we consider to beillegal, we reserve theright toinform the
relevant authorities.

Your responsibilities

You must take reasonable care of youritem. Thisincludes caring for

itinline with the manufacturer’sinstructions and not allowingit to be

subject toadverse weather conditions. We willnot do any work where
these standards are not met.

What this policy covers

The following are covered by the policy. The cover provided depends

onthetype of product you have protected:

Accidental | Breakdown

damage

Appliance, item, Yes (but only while

mobile phone e out of guarantee)
Jewellery Yes No
Watch Vs Yes (but only while

out of guarantee)

Breakdown (for all products apart from jewellery)

If your product suffersamechanical or electrical breakdown after
the end of the manufacturer’s parts and labour guarantee period, we
will either arrange areplacement or (at our option) pay the cost of a
replacement productinvouchers.

Accidental damage

If your product suffers accidental damage (including water

damage)at any time(i.e. physical damage as aresult of asudden

cause that means that the productis nolongerin good working
order oris damaged), we will eitherarrange areplacement or (at
ouroption)pay the cost of replacing your product in vouchers.

Forjewelleryaccidental damage cover willinclude coveragainst

cosmetic damage.

Territorial limits

Your product is covered anywhere in the world; however you will need

toreturnto the United Kingdom to claim.

How to make aclaim

Toclaimforareplacement, returnto the Argos store with your

product, thisleaflet and the receipts for both your policy and

your product. For products that contain fuel(e.g. lawnmowers),

please ensure thatall fuel isremoved from your product before

bringingitintostore.

Replacements

1. Foracceptedclaims, we willarrange toreplace your product
withanew product of the same or similar make and technical
specification, subject to these terms and conditions.
Thereplacement product may be adifferent model, may be made
by adifferent manufacturer and may notinclude the identical
features, functionsand data capability as the original product.

2. Ifyourproduct needstobereplaced but we cannot reasonably
arrange areplacement, we will give you Argos vouchers instead.
Thevouchers will be for the original purchase price of the product.

3. Allvouchers will be valid for at least 12 months from the date of
issue. Voucher settlements will be provided to youin store or sent
tothelastaddressyougave us. If vouchers are not available we
may provide a cash equivalent.

Product disposal and delivery, installation and other costs

Youmustreturntothe Argos store to receive your replacement

product. We will not arrange or pay for the replacement product to

be delivered.

1. Youmustbring the original product with youinto store. It will
become our property and we will dispose of it.

2. Inallcasesyouwillberesponsible for other associated costs
whererelevant, such as forinstalling the new product and for
purchasingandinstalling lost mediaand software.

What happensif your productisreplaced?

If we decide to arrange to replace your product (or to pay

asettlement towards areplacement), your policy will end

immediately. Norefund will be due.

If the manufacturer replaces your product under amanufacturer’s

guarantee, the policy will be cancelled and premium paid will be

refunded toyou.

Exclusions

The following are excluded from the policy, and we will not pay for

claims whichrelate to orarise from:

Third party issues

- Damage during delivery, installation or transportation of the
product by athird party who is not authorised by us.

- Anybreakdownduringany manufacturer’s, supplier's or repairer’s
guarantee or warranty onaproduct.

- Replacementorrecall of the product(orany part) by a supplier or
the manufacturer.

Unauthorised work or maintenance

- Routine servicing, inspection, maintenance, repair, cleaning,
alteration, adjustments, restoration and re-gassing.

«  Yourfailure to follow the manufacturer’sinstructions, including
with respect to maintenance, use and installation.

Modifications

- Modification orwork onaproduct to comply with legislation or
make it safely accessible.

Other forms of damage or loss

- Costsorlossarising fromnot being able to use your product (e.g.
hiringareplacement TV), orincidental costs caused by breakdown
(e.g. coststoremove or reinstate built-in or fitted equipment).



- Damagetoanyother property or possessions, unlessitis
our fault.

- Cosmeticdamage(other thantojewellery where it is covered)
suchasdamage to paintwork, dents or scratches orany other
type of damage that does not affect how the product works.

- Damage to ceramicorglass surfaces(unless caused by an
accident protected by the policy).

« Anyloss, damage orimpairment to functionality caused by:
neglect, deliberate damage or damage caused by animals,
plantsortrees.

- Anyloss, damage orimpairment to functionality caused by:
earthquake, flood, lightning, fire, wind, humidity, weather
conditions, salt spray, storm or other natural events or
catastrophes, abnormally high or low temperatures, plumbing
problems, corrosion, chemical exposure, radiation, explosion,
sabotage, terrorism, insurrection, revolution, war, riot, armed
conflict, civilcommotion, rebellion, man-made events or
catastrophes or technological hazards(such as computer
viruses or date-change faults).

- Anyloss, damage orimpairment to functionality caused by theft
orattempted theft.

Contents of your product

- Datalossorcorruption, installing, modifyingand upgrading
software, theresolution of any software interface problems.

Accessoriesand consumables

- Thecostof replacing any consumables(such as external fuses,
batteries, rechargeable batteries, power cells, light bulbs
changeable by the user, fluorescent tubes and related starter
components, filters, vacuum cleaner bags, printer toner or
ink cartridges, printer ribbons or fuel)unless we are arranging
toreplace the productand they wereincluded in the original
packaging of the product.

- Thecostofreplacinganyaccessories other thanthose which
were bothincludedinthe original packaging of the product and
damaged with the product.

- Replacement of oradjustment to straps to watches.

Claim limitations

- Anyclaimwhilst the productisinanother person’s possession.

Special exclusions

- Marksonthescreen, orburnedscreens or pixel failure where the
number orlocation of pixels does not exceed the manufacturer’s
acceptable limit.

- Satellite or cable systems or gainingaccess to cables within the
fabric of abuilding or wall.

- Thesafereturnofanygame, disc ormemory stick lodged inside
the product at time of fault.

- Fuellinestothe productand the flue system from the product.

« Thelossof safety keys on fitness equipment.

« Repairworkonyourproduct.

- Damage tohandle barfoamorrubber.

- Tyres, brake pads, lightsandinner tubes.

- Replaceable parts on musical instruments, e.g. guitar strings.

Paying your premium

You must pay the total premium (inclusive of all applicable taxes)

inone paymentin full before the policy will start.

Where you are paying your premiumin advance in one payment,

Argos will hold your premium as agent forusand use it to pay

refunds, if you cancelyour policy in the policy cooling of f period.

Any premiumyou pay istaken to be received by usassoonasit has

been paid by you.

Duration of the policy

The policy period begins on the purchase date of your product,

orifyour productisalargeitemand Argos deliverit directly

themselves, onthe scheduled delivery date of your product.

Note, if you collect your product from a store, the policy begins

onthe purchase date of your product, not the date of collection.

The policy lasts for the number of years specified on your receipt

oryour certificate of insurance (unless ended inaccordance

with these terms and conditions). You should review this

cover periodically to ensure it remains adequate and meets

your needs.

If you purchased this policy online or over the phone and you cancel

the contract with Argos to purchase the productinits cooling

off period, then this policy will be automatically cancelled with

immediate effect and you will receive afull refund. Please refer to

your contract with Argos for details of the cooling off period for
your product purchase. Where your Argos contract is brought to
anendatany other time, this policy willremainin place unless you
cancelit.

Yourright to cancel

You will receive a full refund if you cancel the policy within the

forty five (45) day period from receipt of your documentation or

from the policy start date, whichever is later(the ‘policy cooling
off period’).

After the cooling off period - If you cancel your policy after the

cooling off period, then we’ll refund the premium paid by you for

the remaining full months of your policy.

If your policy automatically ends oris cancelled by us, these

rights do not apply (see ‘Our right to cancel your policy or bring it

toanend’ below).

If youwish to cancelyour policy during the first 45 days please

return to the store with your documentation and proof of purchase.

To cancelyour policy after the first 45 days, please use the

cancellation form on our website www.domesticandgeneral.com

orwrite tousat Domestic & General Insurance PLC, Leicester

House, 17 Leicester Street, Bedworth, Warwickshire CV12 8JP or

clickon’contact us"at www.domesticandgeneral.com. You may

needtosendinyourdocumentation, receipts and contact details.

Ourright to cancel your policy or bringit toanend

If we have reasonable grounds to believe that you have (or

anyone acting for you has) claimed under this policy knowing the

claimto be dishonest, exaggerated or fraudulent then we may
cancelthe policy immediately without any refund of premium or
excess(see‘Fraudulent activity’ below).

We may cancel this policy where there is a valid reason for

doing so by giving you at least 7 days’ written notice and you will

receive aproratarefund of the premium paid for the remaining
unexpired days of your policy. Valid reasons include but are not
limited to the following:

- whereyoufail to comply with certain conditions and obligations
(see’Important conditions’and 'Your responsibilities’above);

- whereyou fail to pay for the policy (see ‘Paying your
premiums’above);

+ where we have reasonable grounds to believe you have (or
anyone acting foryou has)engaged in fraudulent activity
againstus orourservice providers and/or provided us with false
information with respect to another policy you hold or have held
with us(see ‘Fraudulent activity’ below); or

- whereyouhave used threatening or abusive behaviour or
language towards our staff or suppliers.

Customer services details

Forcustomer services: call0800 497 0652 write to us

at Domestic & General Insurance PLC, Leicester House,

17 Leicester Street, Bedworth, Warwickshire CV12 8JP

or email us by clicking on‘contact us’on our website:

www.domesticandgeneral.com

Calls may be recorded and monitored for quality and training

purposes. Linesare openataminimum, from 9amto5pm,

Monday to Friday (except public holidays).

How to complain

If you wish to complain or you are unhappy with the service

provided, please contact our customer services team

(see’'Customer services details’above). If you are not satisfied

with how we respond you canthenask the Financial Ombudsman

Service(FOS)toreview your case. They can be contacted at:



The Financial Ombudsman Service, Exchange Tower, London,

E14 9SR, onthe website http://financial-ombudsman.org.uk/,

or by emailat: complaint.info@financial-ombudsman.org.uk, or

phone 0800023 4567.

Referral of your complaint to the FOS does not affect your right to

take legal proceedings.

Transferring your policy to anew owner

With our permission you may transfer your policy to a new owner of

the product by giving us their details either over the telephone or

inwriting. You will need to give the new owner the receipts and this

leaflet. You cannot transferit toany otheritem.

Changes to these terms and conditions

We may modify or replace these terms and conditionsin order to:

- complywiththe law, regulations, industry guidance or codes
of practice;

- rectifyerrorsorambiguities; and

- reflectchangesinthescopeornature of the protection
provided toyou.

Inall cases, we will give you thirty (30) days’ written notice of any

change that could affect yourrights or obligations and provide

youwith abrief explanation of such changes. The new terms

and conditions will take effect from the date specified inthe

notice. If youdo not agree with the changes, you may cancel the

policy by notifying us within that notice period and you will receive a

proratarefund of any premium paid for unused days of your policy.

Data Protection Information

Domestic & General Services Ltd(for service, maintenance

&support plans), Domestic & General Insurance PLC (for

insurance policies), and Argos Limited are the Data Controllers

foryourinformation. Thisis abrief summary of how we're

protectingandrespecting your privacy inaccordance with

data protection legislation. For more information go to

www.domesticandgeneral.com/mydata/argos

How do we use your data?

We use the datawe hold about youin order to provide your

appliance registration(where applicable), appliance protection,

handle repair requests, fulfil obligations under the plan/policy,

orletyouknow about information, products or services that

interestyou, orrecord phone calls, or for analytical, profiling or

statistical purposes. We also undertake market researchand

customer surveys, as well as safequarding against fraud and

money laundering, and for the rare event of product safety recalls.

Should you choose to provide it, we may also process information

concerningyour health to help us offer you the best possible

service and we'lluse thisinformation only as necessary to fulfil our

contract withyouand our regulatory obligations.

Do we share your data?

Your datais shared across our group companies and with other

companies who provide products or services tous, orwho

performservices on our behalf. We'llalso share your data with

Argos Limited and other members of the J Sainsbury’s Group of

Companies(which currently includes Sainsbury’s Supermarkets,

Sainsbury’s Bank, Tu Clothing, Habitat, Argos Financial

Services, Nectarand Insight 2Communication, Argos Business

Solutions Limited).

What happens with international data transfers?

We may transfer your data to countries(including the US and

South Africa)which may not have data protection laws which

provide the same level of protection as provided in the UK. But don't

worry, we have safequardsin place to help ensure that everythingis

adequately secured and protected.

What are your rights?

You have therighttoaskusto:

« notuseyourdataformarketing purposes

- sendyouacopy of the personalinformation we have about you

- deleteyourdata(subject to certain exemptions)

- correctordeleteanyinaccurate or misleading data

- restrictthe processing of your data

- provide acopy of your datato any controller

- lodgeacomplaint with the local data protection authority

For Argos Limited marketing you'llneed to contact them directly

using their contact details that you'll normally find in their

privacy notice.

How long do we keep your data?

We won't keep your information forany longer thanis necessary.

Inmost cases that's 10 years(the average expected life of a

product), or 6 years following the expiry of a contract.

Any other questions?

Please contact The Group Data Protection Officer by emailing

dataprotection@domesticandgeneral.comor, go to https://www.

domesticandgeneral.com/content/contact-domestic-general

Exclusion of third party rights

This policyisonly for your benefit. Norights or benefits will be given

toany other third party under the policy.

Fraudulent activity

We may provide your details to third partiesin order to detect

possible fraudulent activity.

If we believe that you have (or anyone acting for you has)

engaged in fraudulent activity against us or our service provider,

or provided us with false information we may request extra
information in support of your application or claim(such as
proof of purchase).

If we have reasonable grounds to believe that you have (or

anyone acting for you has)claimed under this policy knowing the

claimto be dishonest, exaggerated or fraudulent, then we may:

« requestextraevidence insupport of your claim(such as proof of
purchase or other documentation);

- declineyourclaimandimmediately cancel your policy without
any refund of premium or excess paid;

- recoverfromyou the cost of any claim already paid to you under
this policy and the cost of any investigation into a fraudulent
claimunder this policy (and we may initiate legal proceedings
todoso);

- reportyoutotherelevantauthorities, including the police;

- putthedetails of the fraudulent claim onto a Register of
Claims through which companies share information to prevent
fraudulent claims. Alist of participants’names and addresses
areavailable onrequest.

If we have reasonable grounds to believe that you have (or anyone

acting foryou has):

- engagedinfraudulentactivity against us or our service
providers; and/or

- provided uswith false information,

withrespecttoanother policy you hold of have held with us, we

may cancel this policy as well as any other policies you have with
usand/orreject any applications for new policies(see ‘Our right

to cancel your policy or bringit toan end’above). You willreceive a

refund of any premium paid for unused days of the policy.

Governing law and statutoryrights

We willcommunicate with you in Englishand English Law willapply

unless we agree otherwise with you. Nothingin the conditions will

reduce oraffectyour statutoryrights. Theserightsinclude the
right to claim forarefund, repair, or replacement fromthe supplier
of the electrical goods for up to six years(Scotland it's up to five
years after youbecome aware or could with reasonable diligence
have become aware there was a problem)if your electrical goods
were not of satisfactory quality or fit for their purpose when they
were sold toyou. After the first sixmonths you will have to prove
that the goods had a fault when sold to you and the longer it takes
for the fault to appear the more difficult this will be. For further
information about your statutoryrights contact the Citizens Advice

Bureau: www.adviceguide.org.uk or 03454 04 05 06.

The Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme.

If we cannot meet our obligations to you under the policy,

compensation may be available to cover these obligations.



The compensation provides for 90% of any claim with no upper

limit onthe amount of the claim. Full details are available at H H
www.fscs.org.uk or by writing to themat: FSCS, 10th Floor, ThIS Ieaﬂet and the recelpt_s for bOth
Beaufort House, 15 St Botolph Street, London EC3A 70U, or by your Replacement Care policy and your

contactingthemon 0800678 1100.

Access and support

We offeranumber of services for
customers who have disabilities
including providing our documentsin
Braille, large print or audio formats.
We may also make accommodations
to the way we provide our services

on a case by case basis(for

example allowing remote claiming).
For further information please
contact us. Call 0800 497 0652

write to us at Domestic & General
Insurance PLC, Leicester House,

17 Leicester Street, Bedworth,
Warwickshire CV12 8JP or email us by
clicking on‘contact us’ on our website:

www.domesticandgeneral.com AttaCh your

Calls may be recorded and monitored o
for quality and training purposes. reCEIptS here

Lines are openataminimum, from
9am to 5pm, Monday to Friday
(except public holidays).

Other providers

Youshould be aware that extended warranties are available
fromother high street outlets, insurance companies and
other providers. Cover may also be available for limited
periods onsome appliances from your credit card provider.
Some household contentsinsurance policies offer cover for
accidental damage, fire or theft. However, youmay find that a
claim may affect the cost of subsequentinsurance premiums.
When canyou buy a policy?

If you decide not to buy a policy when you buy your product,
any written quotation given to you will be available on the same
termsand conditions for a period of 45 days. Any offers, suchas

product are your proof of purchase.
Together, they’ll form your policy
document. Please keep this leaflet and
your receipts safe as you will need them
should you wish to claim under the policy.

discountsand vouchers, which are linked to the purchase of the

policy willalso remain available for that period. Store COII'eagues' please enter.your
Company information customer’s catalogue number in the
This policy is provided by Domestic & General Insurance bOX b9|OW.

PLC. Registered in England and Wales. Company No. 485850

Registered office: Swan Court, 11 Worple Road, Wimbledon,

London SWI94JS. Product item no

Domestic & General Insurance PLC is authorised by the
Prudential Regulation Authority and regulated by the

Financial Conduct Authority and the Prudential Regulation

Authority(Financial Services Register Number 202111).

Our address and details of our authorisation can be checked on
the FCAwebsite (https://register.fca.org.uk).
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Argos Replacement Care Insurance A
Insurance Product Information Document

ompany Domestic & General Insurance PLC Product: Argos Replacement Care Policy

nd and Wales. Domest eneral Insurance PLC is authorised b\' the Prudential Regulation Authority and regulated by the Financial
y and the Prudential Regulation Authority. Financial Service:

This is a summary of our insurance policy. The full terms, conditions, limitations and exclusions can be found in other documents,
including the terms and conditions.

What is this type of insurance?

Replacement insurance covering your product, for example, electronic appliances, household goods, jewellery, watches and/or
mobile phones against accidental damage. For electronic appliances, household goods, watches and mobile phones it also
provides cover against breakdown.

@ What is insured? % What is not insured?
/ protection of your product from accidental damage x loss, cosmetic damage (other than jewellery), neglect,
(including water damage and for jewellery only, deliberate damage

cosmetic damage)

v x costs for replacing any accessories (other than those provided
for all products other than jewellery, breakdown of your with your product)
product after the end of the manufacturer’s guarantee period x theft or attempted theft of your product
o/ instant replacement in store (of the same or similar features
or style)

¢/ the cost of replacing accessories originally purchased and

provided with your product A Are there any restrictions on cover?
you must be at least 18 years old and resident in the UK

your product must be in good working order (for all products
other than jewellery) or undamaged (for jewellery) and less
than 45 days old when this policy starts

your product must have been bought from Argos or Habitat
and have a purchase price of up to £49.99 for mobile phones,
£3,500 for jewellery, £2,000 for watches and £149.99 for
other items

I claims can only be made in store, not online or over the phone

@ Where am | covered?

¢/ Your product is covered anywhere in the world; however you will need to return to the UK to claim

What are my obligations?

® togive us true, factual and not misleading information

to install (if appropriate), maintain and use the product in a private home, for non-business purposes and to follow the manufacturer’s instructions
to take reasonable care of your item and not allow it to be subject to adverse weather condition.

When and how do | pay?

You need to pay the total premium in one full payment before the policy starts.

When does the cover start and end?

Cover starts (i) on the purchase date of your product, or (ii) if your product is a large item and Argos deliver it directly themselves, on the scheduled
delivery date of your product, or (iii) if later, on the purchase date of the policy. Cover lasts for 2 or 3 years depending on your product and its
manufacturer’s guarantee (unless ended in accordance with our terms and conditions). The duration will be confirmed on your receipt or certificate of
insurance. If you cancel within the 45 day cooling off period you will receive a full refund. If we give you a replacement or vouchers for a replacement the
policy will end immediately and no premium will be refunded.

How do I cancel the contract?

To cancel your policy within the first 45 days, please return to the store with your documentation and receipt. To cancel your policy after the first 45 days,
write to us at Domestic & General Insurance PLC, Leicester House, 17 Leicester Street, Bedworth, Warwickshire CV12 8JP; or download a cancellation form from
www.domesticandgeneral.com and send it to us by post. You will need to provide your documentation, receipt and contact details.
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