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This washing machine is for indoor
use only and must be protected 
from rain, moisture and extreme 
temperature variations. Never 
expose the machine to intense 
heat or humidity.
This washing machine is designed 
for household use only. Do not use 
the machine for industrial and 
commercial use, or any other 
purpose.

This appliance can be used by 
children aged from 8 years and 
above and persons with reduced 
physical, sensory or mental 
capabilities or lack of experience 
and knowledge if they have been 
given supervision or instruction 
concerning use of the appliance 
in a safe way and understand the 
hazards involved. Children shall 
not play with the appliance. 
Cleaning and user maintenance 
shall not be made by children 
without supervision.

This machine must be positioned 
on a firm level base.
Do not splash water on the 
machine. It may cause electrical 
parts to fail and result in an electric 
shock.



When installing the machine, the 
mains plug of the power cord must be 
freely accessible.
To disconnect the power cord, pull it 
out by plug. Do not drag the cord itself. 
Doing so may result in damage to the 
cord, leading to fire or electric shock. 
For safety reason, unplug the power 
cord from the wall outlet if the 
machine will not be used for an 
extended period of time such as 
holidays.
To avoid the risk of overloading your 
plug socket, do not use of adapters, 
multiple connectors or extension 
cables.

Flammable and explosive or toxic 
solvents are forbidden. Gasoline and 
alcohol etc. shall not be used as 
detergents and shall only select the 
detergents suitable for machine 
washing.

CAUTION: Do not connect to the 
hot water supply.
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Please remember to disconnect water and power supply immediately 
after the clothes are washed.
Do not climb up and sit on top cover of the machine.

Please do not close the door with excessive forces. If it is found to be 
difficult to close the door, please check that the loading is not excessive 
and the load is distrubted evenly.

Cautions: During handing machine
1. Unplug the machine.
2. Transport bolts shall be reinstalled to the machine by a qualified person.
3. The accumulated water shall be drained out of the machine.
4. Handle the machine carefully.
Never hold each protruded part on the machine while lifting. Machine door 
can not be used as the handle during the conveyance.
Cord entanglement hazard. The cable of the appliance can give rise to risks 
of entanglement, strangulation or tripping if not correctly placed. You must 
make sure that the electric cable is positioned safely.
CAUTION: Do not overload the machine as it will get damaged while 
washing your clothes.
Alway check for the maximum dry cloth to be used in the machine before 
operation - see Programme Selection Guide on page 29-31 for details.  
The maximum inlet water pressure: 1,0MPa
The minimum inlet water pressure: 0,1MPa
Do not attempt to repair the machine yourself.
Contact the Customer Helpline: 0345 257 7271
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FRONT

1   Control Panel
2   
3   
4   
5  

Cycle selector knob  
Detergent dispenser drawer 
Door  
Drain pump filter cover

BACK

1    Cold water inlet hose
2    
3    
4    
5   

Power cord 
Drain hose  
Adjustable feet 
Transport bolt x 4

The illustrations in this manual are for illustrative purposes only. Due to product improvements and 
series expansion, the appearance, color, and functional components of the product you receive may 
differ from those shown in this manual. Please refer to the actual product.

Wrench 

Cold water inlet hose

Noise reduction board (model dependent)



Capacity

BWM71400W

BWM71400B

BWM91400W

BWM91400B

BWM101400W

BWM101400B

10kg

10kg

A

A

A

A

Specifications 
Model BWM71400W 

BWM71400B 
BWM91400W 
BWM91400B 

BWM101400W 
BWM101400B

Maximum load 7kg 9kg 10kg 
Net weight 
Rated voltage 220-240V~ 220-240V~ 220-240V~
Rated frequency 50Hz 50Hz 50Hz 
Rated power input 

Dimensions 
Index Dimensions (mm) 

7kg 9kg 10kg 
A 

B Min. 845 / Max. 855 * 
C 

D 

E 

F 

*Min. height: Height with the adjustable feet not used.
Max. height: Height with the adjustable feet extended to
the maximum.

1650W

59kg

1600W

62kg

1600W

59kg

595

385

435

465

960

595

480

550

590

1040

595

460

510

540

1030

E    Appliance depth

F    Depth with door open





Installation 

(minimum 50mm)

Installation location
Place the appliance on a solid and level floor to keep 
it stable. The floor should be clean and dry; 
otherwise, the appliance may slide. Also, clean the 
bottom surface of adjustable feet.

ADJUSTABLE FEET

Use a spirit level and the supplied wrench.

   Rotate the adjustable feet to level the appliance 
lengthwise and crosswise. The feet  allow levelling by 
2 cm.

    After adjusting the height of the feet, use the 
supplied wrench to securely tighten the locknuts by 
turning them counterclockwise (see Fig 1).

Incorrect levelling of the appliance may cause 
vibration, appliance sliding across the room, and loud 
operation. Incorrect levelling of the appliance is not 
subject to warranty.
Sometimes, unusual or louder noise may appear 
during appliance operation. These are mostly the 
result of improper installation.

The appliance may not be in contact with a wall or 
adjacent furniture. For optimum appliance operation, 
we recommend observing the clearances from the 
walls as indicated.(Fig2,3)
In case of failure to observe the minimum required 
clearances, safe and correct appliance operation 
cannot be ensured. Moreover, overheating can also 
occur .(Fig2,3)



Installing the Noise Reduction Board

Note: Not applicable to models WM71400W & 
BWM71400B.

Double 
sided tape

Pump 

(Fig 4)
(Fig 5,6)

(Fig 7,8)

Find the right angle indentation on the 
board.

Remove the protective paper from the 
double sided tape on all four sides of the 
noise reduction board.

Tilt the appliance to an angle of 40°. 
Position the side with the right angle notch 
toward the front of the appliance, as shown 
in the illustration. Fully insert the side with 
the oblique angle notch between the two 
rear foot screws. Then position the noise 
reduction board so that it fits closely against 
the bottom of the appliance.

Press firmly along all four sides to secure the 
noise reduction board to the appliance 
using the double sided tape.

www.argos-support.co.uk

indentation 

Right angle



Fig 9

(Fig 9)

(Fig 10)

Installation Location

non-slipping

Checking The Connection Between 
The Water Inlet Hose And The Tap

1.Gently pull the water inlet hose to check if the
connection is secure.
2.Open the tap to check for leaks.
3.The water inlet hose should not be twisted or
bent.
4.Check the water inlet hose before each use to
prevent incorrect connection.

1-10 kp/cm²; 10-100 N/cm²). Minimum dynamic water
pressure can be determined by measuring the water
flow. In 15 seconds, 3 litres of water should flow from
a fully open tap.
Only use the water inlet hose supplied with the
appliance. Do not use any used or other hoses. Make
sure the hose is not damaged. lf the hose is degraded,
brittle, or cracked, it has to be replaced. This appliance
is designed for cold water only.
Important: Do not connect it to hot water.

Connecting To Water Supply
Tighten the water inlet hose by hand to ensure proper 
sealing (maximum torque: 2 Nm). Check the sealing for 
leaks.
Do not use pliers or similar tools as they may damage 
the nut threads.

Notes:

For normal appliance operation, the pressure in the 
water mains should be between 0.1-1MPa (1-10 bar; 

Water inlet 
hose connector 

Rubber gasket

1. Tighten the nut evenly. Avoid rotating the water
inlet hose, as this may cause damage.
2. Do not remove the rubber gasket. Before each
use, check that the gasket is not detached or 
damaged. If damaged, please contact after-sales 
service immediately.

Notes:

Connecting The Water Inlet Hose To The 
Appliance

Connect the water inlet hose nut to the water 
supply hose connector of the appliance. Tighten the 
nut and shake it gently to check that it is firmly 
secured, as shown  fig 11.

Water inlet hose nut

Fig 10

Fig 11



m
ax m
in

max

Drain hose connections
Feed the drain hose into a washbasin or a bathtub, 
or connect it directly to a drain 
(drain hose minimum diameter 4 cm). The vertical 
distance from the floor to the end of the drain hose 
may be 70 to 100 cm. lt can be attached in three 
ways (A, B, C).
A. The drain hose end may be placed over a sink or a

bathtub. Use a string fed through the opening in
the elbow support to attach the hose and prevent
it from slipping to the floor.

B. The drain hose may also be attached directly to the
sink drain. A sink that is too small is not acceptable.
Be careful as the drained water may be hot.

C. The drain hose can also be attached to a wall drain
with a trap. Such trap should be properly installed
to allow cleaning.

The drain hose  has to be attached to the clips 
on the back of the appliance, as shown in the 
fig 13.These clips must not be removed as this 
may prevent normal washing.

www.argos-support.co.uk
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Fig 12

Fig 13



Electrical

If power supply cord is daraged, it must 
replacedby the manufacturer or its service 
agent or asimilar qualified person in order to 
avoid a hazard.

Transportation after installation

 Handling Method

If you need to transport an installed 
appliance, first unplug the power plug, turn 
off the tap, remove the water inlet and drain 
hoses, and make sure the detergent box and 
door are closed properly.

Be sure to reinstall the transport screws to 
prevent vibrations during transport from 
damaging the appliance (see "Installation and 
connection/removal of transport screws"). If 
you accidentally lose the transport screws, 
you can order them from the manufacturer.

Pack all packaging materials (plastic bags, 
other plastic parts, etc.).

The appliance is heavy. Please use at least 
two people to move it. When transporting, do 
not hold protruding parts such as the door, 
top cover, etc., to prevent them from falling 
off or being damaged.

After transport, let the appliance sit for at least 
2 hours before connecting it to the power 
supply. The appliance should be installed and 
connected by trained technicians.

Please read the instructions carefully before 
reconnecting the appliance. Damage caused 
by improper connection or use is not 
coveredby the warranty. 

Transport and Handling Method
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Auto

Allergy Steam

Baby Steam Care

Sports

20°C

Rinse+Spin

Drum Clean
Spin

Eco 40-60

Cotton

Synthetics

Mixed

Wool

Quick 15'

Speed 49/30'

 Used to display the remaining 
time of the programme , delay 
time, fault code, and other 
related information.

Press and hold these two buttons 
simultaneously to turn on/off the 
mute function.

 Used to turn on/off the 
appliance.

 Turn the knob to select the 
programme.

9

1 Cycle Selector 2 Power 3 Start/Pause

 Used to start/pause a programme.

4 Temp. 5 Spin 6

7 Options 8 Delay End  Child Lock 

 Mute 9 Display

This function selects the 
washing temperature.

This function adjusts the drying 
spin speed.

Quicker 
This function reduces the 
programme's washing time.

Press this button to select 
additional functions for the 
programme .

This function allows you to 
schedule laundry at your 
convenience.

Press and hold these two 
buttons at the same time to 
turn on/off the child lock 
function

20



Programme

7 1400

Drum Clean
/ 800

( 90 )

Speed 49/30'
2.5 1400

Spin 7 1400

Mixed
3.5 1400

Quick 15'
1 800

Rinse+Spin 7 1400

Eco 40-60 7 1400

3.5 1400

600
Wool

2

20
7 1400

(20 )

97

9

/

3.5

9

4.5

1

9

9

4.5

2

9

10

10

/

4

10

5

2

10

10

5

2

10

Turn on the power of the appliance and turn the cycle selector knob to select the appropriate 
programme (depending on the type of clothing and the degree of dirtiness). During operation, the 
selector knob will not turn automatically.

Maximum 
load
(kg)

Maximum 
speed
(rpm)

Programme description

This programme is suitable for 
washing cotton clothes that are 
lightly soiled.

This programme is suitable for 
washing cotton or linen fabrics that 
are moderately and heavily soiled.

This programme is suitable for 
medium soiled synthetic fabrics and 
cotton fabrics.

This programme is suitable for lightly to 
medium soiled cotton or synthetic fabrics.

This programme is suitable for washing 
machine washable woolen clothes (refer to 
the laundry label requirements).

This programme is suitable for washing a 
small amount of laundry or lightly soiled 
laundry. If you change the default setting, 
the washing time will be longer.

This programme is a short, 
intensive wash cycle suitable for 
washing small amounts of 
heavily soiled clothing.

This programme is used for 
separate spinning of laundry. Do 
not add detergent/softener for 
this programme.

This programme is used to clean the drum and 
remove detergent residues, as well as bacteria 
that accumulate and grow when washing at 
low temperatures. Do not add detergent/
softener for this programme.

This programme is for separate rinsing 
and spinning of laundry. Do not add 
detergent for this programme.

This programme uses cold water to protect 
garment colors, achieving energy-saving and 
eco-friendly washing performance.

Cotton

(--,20 ,30  ,40 ,
60 ,90 )

 Synthetics

(--,20 ,30  ,40    , 
60 )

(--,20 ,30 ,40 , 
60 )

20 (--, ,30 ,40 )

(--,20 ,30 ,40 )

20 (--, ,30 ,40 )

www.argos-support.co.uk
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Programme table 



Allergy Steam
2 1400

( 60 )

2 1400
Baby Steam Care

Sports
2.5 1000

4 1400
Auto

97

2

2

3.5

5.5

10

2

2

4

6

Programme

Maximum 
load
(kg)

Maximum 
speed
(rpm)

Programme description

It is suitable for washing sportswear and 
casual clothes made of microfiber 
fabrics.

This programme is suitable for washing 
baby clothes, underwear, etc., and 
sterilizes them at high temperatures. It is 
not recommended to add softener for 
this programmeme.

This programme is suitable for washing 
clothes that are resistant to high 
temperatures and are not easy to fade. It 
removes allergens such as pollen, mites, 
parasites, etc. through high temperatures.

This programme is suitable for 
washing garments with a light 
degree of soiling.

Notes:

(1) Water temperature: Select the appropriate water temperature according to the selected washing
programme. When washing, follow the clothing manufacturer's washing label or instructions to avoid
damaging the clothing.
(2) The actual water temperature may differ from the stated programme temperature.
(3) Test results depend on water pressure, water hardness, inlet water temperature, room temperature, type
and amount of laundry, degree of soiling, detergent used, power supply fluctuations and other options
selected.
(4) If you add too much laundry during the wash cycle, the laundry may be washed less efficiently because
the machine initially detects a lower weight and adds less water. Insufficient water can also cause damage to
the laundry and the wash time will be longer.
(5) Drum Clean (if available): The drum must be emptied before using the Drum Clean programme. It is
recommended to run it at least once a month.
(6) For descaling, use a descaling agent with corrosion protection (only use non-corrosive descaling agents
and follow the instructions for use of the descaling agent). Run the "Drum Clean" (or other high temperature)
programme several times to remove any descaling agent residues and complete descaling. It is
recommended to descale at least once every six months.

 The maximum or nominal load applies to laundry prepared in accordance with the relevant 

provisions of standard IEC60456.

 For better washing performance, we recommend that you fill no more than 2/3 of the drum 

volume when using the Cotton programme.

20 (--, ,30 ,40 )

(--,20 ,30 ,40 )

(40 ,60 ,90 )
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Power 
Used to turn the appliance's power on or off.
To stop the programme during operation, turn the selector knob to the “     ” position. After the 
programme ends, the appliance will automatically switch off if no operation is performed for a 
period of time. To reset the appliance, turn the selector knob back to the “     ” position.

Start/Pause
Used to start/pause a programme.
The appliance cannot be started if the door is not closed or the door lock is not locked.

Temp.
This function changes the temperature of the selected programme.
Each programme has a preset temperature. Before starting the programme, press this button to 
display the current temperature setting. Press the button again to cycle through the available 
temperature settings ( “--” indicates a cold wash).
The available heating temperatures vary depending on the selected programme.

Spin
This function can adjust the programme's spin speed before the programme starts. Press this 
button to display the current spin speed for the first time. Continue pressing to make a selection in 
the cycle of the set modes.

Quicker 
This function can shorten the washing time and speed up the washing process.
Press this key to enable the function. When the indicator icon is illuminated, the function is active. 
Each increase in the time-reduction setting reduces the maximum permissible load to 50% of the 
previous setting.
Press and hold the key until the icon switches off to deactivate the function. Programme duration 
and maximum load capacity will revert to their initial values.
The number of selectable acceleration levels depends on the model and selected programme. 
For programmes equipped with automatic load weighing, enabling this function suspends the 
weighing process, which will resume once the function is disabled.

Additional settings and functions

Each programme has default settings, and some functions can be adjusted by the user. Adjustments 
can be made by pressing the corresponding function buttons prior to pressing the Start/Pause button.
Some functions are not available for certain programmes. In these cases, the indicator will not light 
up, and an acoustic signal will sound when the button is pressed (see “Function Selection Table”).
Most functions can only be set in standby mode, before the programme starts. Once the programme 
has begun, most settings cannot be changed.

www.argos-support.co.uk
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Auto

Allergy Steam

Baby Steam Care

Sports

20°C

Rinse+Spin

Drum Clean
Spin

Eco 40-60

Cotton

Synthetics

Mixed

Wool

Quick 15'

Speed 49/30'



Options
This function enables the selection of an additional function prior to programme start. Each press 
selects one function only, and the corresponding icon will flash to confirm selection. The setting 
cannot be modified after the programme has started. 

Steam 
This function adds a steam wash program to the washing process. Some programmes 
include this function by default and cannot be canceled.

Pre-wash 
This function adds a prewash period before the main wash phase. Generally used when clothes 
are quite dirty. When this function is selected, add detergent to the prewash compartment of the 
detergent drawer. 

Extra Rinse 
This function increases the number of rinses for the program. By adding an extra rinse, the 
programme will perform an additional rinse cycle before softening, and the total programme 
running time will be increased accordingly.

Intensive 
This function extends the intensive wash time to enhance cleaning performance. 

Delay End 
This function allows you to schedule the end time of the wash programme for your convenience.

After selecting the desired programme and functions, press this button to set the delay. Each 
press increases the time by 1 hour, up to a maximum of 24 hours.

The selected delay time refers to the programme end time, including the full programme 
duration. Therefore, the delay time must be longer than the programme running time.

After setting the delay end time, press the Start/Pause button to begin the delay process. During 
this time, the delay "      " icon will remain on or flash. The icon will turn off once the programme 
has finished.

If the Delay End function is selected before the programme starts, it can be cancelled by selecting 
another programme or function.

If the programme has already started, the Delay End function can only be cancelled by switching 
off and restarting the appliance. 
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9

Door lock indicator icon. When the door lock is locked, this icon lights up. 
Do not force the door open at this time to avoid causing injury.

Child Lock 

To prevent accidental operation by children and ensure their safety, this appliance is 
equipped with a Child Lock function.
Press and hold the "Temp.+Spin" buttons simultaneously until the Child Lock icon        
lights up, indicating that the Child Lock is activated. 

 and deactivate the Repeat the same operation to turn off the Child Lock icon        
function.

Once the Child Lock is enabled, all buttons and knob operations are locked except 
turning the knob to power off and using "Temp.+Spin" to release the lock.
The Child Lock will remain active after the program ends, or after the appliance is 
turned off and restarted. The Child Lock icon        will stay lit at the next power-on; you 
must press and hold "Temp.+Spin" to release the lock before operating the appliance.

Mute 

This function can block other sounds except for the alarm sound and reduce washing 
noise.
To turn on this function, press and hold the "Spin+Quicker" button simultaneously. 
The mute icon will light up, and the mute function will be turned on. Except for the 
alarm sound, all sounds of the appliance are muted.
The same operation can be used to close the mute function.

Display
Used to display the remaining time of the programme, delay time, fault code, and 
other related information.

Icon description

25

Add Clothes indicator: When this icon illuminates, the door can be opened 
to add laundry.
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Function selection table

• The function is optional

Function default and cannot be canceled
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After pressing the "Start/Pause" button, other settings cannot be changed except turning Child Lock on/
off, turning Mute on/off (if available), and adjusting Water Level (if available).
When the programme starts, if the display shows " ----",indicating that the clothes are being weighed. 
Some programs automatically detect the weight of clothes before washing, and the programme 
duration will be automatically adjusted.

End of the programme

When the programme finishes, the appliance emits an acoustic signal and "End" appears in the display. If 
you do not perform any operation for a period of time, the appliance will automatically shut down.
1. Turn off the appliance power.
2. Turn off the water tap.
3. Unplug the power cord from the outlet.
4. Open the machine door.
5. Remove the clothes from the drum.

Start the programme

Select the programme and additional functions, and make sure that the detergent has been 
added to the detergent drawer. Press the "Start/Pause" button to start the programme.

27



1. The temperature in the drum must be suitable;
2. The water level in the drum must be below a specific value.
To resume the programme, please close the door first, and then press the "Start/Pause" button.
The wash programme is paused and started again, and the programme continues from where it
was interrupted. The spin programme is paused, and when it is restarted, the programme will
start from the beginning of the spin cycle.

Add Clothes
To add garments during a programme, first make sure the water level and temperature inside 
the drum are safe. Press the Start/Pause button to pause the programme.
The remaining time on the display will flash, and the door lock icon will turn off ,the “Add 
Garment” icon “      ” will light up.You may then open the door to add garments.
If the door lock icon does not turn off, the door cannot be opened. Do not add laundry mid-
cycle.

If too much extra clothing is added during the washing process and the amount of water is 
insufficient, the cleaning effect will be poor, because the appliance calculates the amount of 
water intake based on the weight of the initial clothing. Insufficient water may also cause 
damage to the clothing (due to friction), and the washing time will be prolonged.

Fault

If the appliance fails, the programme will be interrupted.
If this happens (see "FAULT CODES AND TROUBLESHOOTING")

Power failure
In the event of a power failure (blackout), the washing programme will be interrupted. When 
the power supply is restored, the programme will continue running from the stage where it 
was interrupted.

 If there is still water in the appliance after a power outage, do not open the door before 
manually draining the water using the drain pump filter.

programme  interruptions and changes
Interrupt procedure

To interrupt or cancel a programme while it is running, you need to turn off the power of the 
appliance.

Change programme
If you want to change the programme while it is running, you need to turn off the power of 
the appliance first; After powering on, reselect the programme and additional functions, and 
press the Start/Pause button to start.

Pause the        programme
You can press the Start/Pause button to pause the programme at any time during the 
programme operation. If the following conditions are met, the door lock is unlocked and the 
machine door can be opened.
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Program Selection Guide - 
7kg washing machine (BWM71400W / BWM71400B)

Note: Actual water and energy consumption, as well as programme duration, may 
vary from the values shown in the table. Variations may occur due to differences in 
water pressure, water hardness and temperature, ambient temperature, load type and 
size, selected auxiliary functions, and fluctuations in the power supply.

Programme 
Max. 
Load 
(kg) 

Detergent Compartment Wash Programme Functions 
Max. Water 
Temp. (°C) 

Washing time 
(h:mm) 

Maximum 
spin speed 

(rpm) 
 Prewash Main 

wash 
Softener 

Delay Extra rinse Pre-wash 

7.0 90 3:38 1400 

2.0 60 2:11 1400 

3.5 60 2:19 1400 

3.5 60 0:58 1400 

7.0 — 3:28 1400 

20℃ 7.0 20 1:50 1400 

7.0 — 0:12 1400 

7.0 — 0:30 1400 

4.0 40 0:58 1400 

2.0 90 2:30 1400 

2.0 40 0:55 600 

2.5 40 0:58 1000 

2.5 40 0:49 1400 

1.0 40 0:15 800 

-- 90 1:10 800 

29
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Program Selection Guide - 
9kg washing machine (BWM91400W / BWM91400B)

Note: Actual water and energy consumption, as well as programme duration, may 
vary from the values shown in the table. Variations may occur due to differences in 
water pressure, water hardness and temperature, ambient temperature, load type and 
size, selected auxiliary functions, and fluctuations in the power supply.



h

9.0 90 3:19 1400

2.0 60 2:11 1400

4.5 60 2:35 1400

4.5 60 0:58 1400

9.0 — 3:48 1400

9.0 20 1:50 1400

9.0 — 0:12 1400

9.0 — 0:30 1400

5.5 40 0:58 1400

2.0 90 2:30 1400

2.0 40 0:55 600

3.5 40 0:58 1000

3.5 40 0:49 1400

1.0 40 0:15 800

90 1:10 800

℃
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Program Selection Guide - 
10kg washing machine (BWM101400W / BWM101400B)

Note: Actual water and energy consumption, as well as programme duration, may 
vary from the values shown in the table. Variations may occur due to differences in 
water pressure, water hardness and temperature, ambient temperature, load type and 
size, selected auxiliary functions, and fluctuations in the power supply.
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Prewash compartment

Main wash compartment

Softener compartment
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The child lock status will remain activated after 
reset/power off/ washing end, and it will be only 
be deactivated by pressing the dedicated buttons   
simultaneously.

Press Start/Pause button, wait until the drum 
stops rotating;the door lock icon turns off; 
and the Add Clothes indicator  
illuminates.When the door lock is unlocked, 
you can add/remove laundry and repress 
Start/Pause button after close the door.

A beep sounds at the end of the programme, 
and the display shows “End”.



Select the Auxiliary function 

The machine will sound a beep.
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Emergency door opening
If the door cannot be opened due to special reasons 
such as power failure, please use the door lock lever at 
the door cover of the pump to open the door urgently.

 Note:

Please do not use this function when the appliance 
is operating normally.
Before operation, make sure that the inner drum has 
stopped rotating, that the water temperature is not 
high and that the water level is below the feeding 
port to avoid danger. If the water level is too high, 
drain the water through the drain hose (if any) or by 
slowly unscrewing the drain pump filter.
Operation method: Open the door cover of the 
drain pump, use the tool to pull down the door lock 
lever, and then open the door (as shown in the fig 
15). After opening the door, please restore the door 
lock lever in time.

Door Lock Lever

Maintenance & Cleaning

 Regular maintenance can extend the appliance's 

service life. Before maintenance, please be sure to cut 

off the power supply and turn off the faucet.

Children are not allowed to clean or perform any 
maintenance work on this appliance without 
supervision.

Clean the detergent dispenser drawer 

Clean the detergent dispenser drawer regularly.

Detergent dispenser 
drawer 

 under running water, then wipe it dry. Remove any
detergent residue from the bottom of the housing,
and then reinsert the drawer.

Do not place the detergent drawer in the dishwasher 
for cleaning.

www.argos-support.co.uk

Press the small tab inside the detergent drawer and 
pull the drawer out.

(See the arrow in the right-hand fig 16 for the tab 
position.)

  Clean the detergent drawer with a brush and rinse it

CLEANING THE INLET FILTER 

Close the water tap and unscrew the 
water supply hose.

Remove the inlet filter.

Reinstall the inlet filter.

Clean the inlet filter. 

Connect the water supply hose. Open 
the water tap and ensure there are no 
leaks at the connection.

The inlet filter collects impurities and sediment 
from the water supply. It is recommended to  
clean it at least every six months, or more 
frequently if you have hard water or notice scale 
buildup.

Check and clean the inlet filter regularly. 
Clean the inlet filter immediately if water 
supply is slow. Operation procedures are 
as follows:
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Clean the water inlet hose, detergent 
drawer, outer compartment, and 
rubber door gasket
· Clean the water inlet hose filter regularly.
· Use a brush to clean the outer compartment of
the detergent drawer, especially the nozzle located
on the upper side of the compartment.
· After each wash, wipe the rubber door seal to
extend its service life. Keep the door slightly open
to allow moisture to evaporate, then close it to
prevent mould from forming on the seal.

Cleaning  the pump filter
· Water may spill when cleaning the pump filter. It is
therefore recommended to place an absorbent cloth
on the floor.

· Ensure the water has cooled down before releasing
it from the appliance.

1. Open the pump filter cover.(Fig 18)
·Type 1: Press the pump filter cover to release and
open it.
·Type 2: Use a suitable tool (such as a flat head
screwdriver) to open the pump filter cover.
(Opening method varies depending on the model.)

2. Prepare for water drainage. Place a towel under
the filter cover.(Fig 19)
·If the appliance is equipped with a drain hose, place
the end of the hose into a suitable container. Turn
the drain hose plug to loosen and remove it,
allowing the water to drain naturally. Refit the plug
once draining is complete.
·If no drain hose is provided, place a container
directly under the pump filter.
(Configuration varies depending on the model.)

Notes:

· It is recommended to clean the pump filter
every two months.

· Clean the pump filter after washing quilts,
bath towels, or other lint-prone items.

· Also clean the pump filter if the appliance fails
to start the spin cycle or if debris (such as
buttons, coins, hairpins, or clips) is found in the
pump.

· Do not open the pump filter while the
appliance is operating. Always ensure the
pump filter is securely reinstalled before using
the appliance to prevent leaks or malfunctions.

3. Drain the remaining water.(Fig 20)
Slowly rotate the pump filter counter clockwise
and gently pull it out to allow the remaining water to
drain gradually.

4. Clean the pump filter.(Fig 21)
Rinse the pump filter thoroughly under running
water.

5. Reinstall the pump filter.(Fig 22)
Reinsert the pump filter as shown in the
illustration and tighten it by rotating
clockwise. Ensure the filter sealing surface is
clean to guarantee a proper seal.
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BWM71400W / BWM71400B  
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BWM71400W / BWM71400B  

Selected

( )
Temperature

Rated
Capacity
(kg)

Maximum 
temperature 

Eco 40-60 

in drum( )

full load

20

Synthetics
Quick 15'

- 7.0

- 3.5

- 2.0

20 7.0
60 7.0
40 3.5

Eco 40-60 

programme

half load
Eco 40-60 
1/4 load

Cotton

Program
duration
(h:min)

 Energy 
consumption 
(kWh/cycle)

Water 
consumption 
( litres/cycle)

Remaining  
moisture 
content(%)

Maximum 
speed 
reached
( rpm)

20 1.0

34 3:28 0.638 55.0 53.90 1310

32 2:42 0.380 35.0 53.90 1400

25 2:40 0.235 32.0 53.90 1400

20 1:50 0.200 75.0 55.00 1400
55 3:38 1.060 100.0 55.00 1400
40 2:19 0.650 65.0 38.00 1400
20 0:15 0.045 23.0 75.00 800
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BWM91400W / BWM91400B

Selected

( )
Temperature

Rated
Capacity
(kg)

Maximum 

Eco 40-60 

temperature 

full load

in drum( )

20

Synthetics
Quick 15'

- 9.0

- 4.5

- 2.5

20 9.0
60 9.0
40 4.5

Eco 40-60 
half load

Program

Eco 40-60 
1/4 load

Cotton

duration
Program 

(h:min)

Energy Water 
consumption
(kWh/cycle)

 consumption 
Remaining  
moisture 

( litres/cycle)

Maximum 
speed 
reachedcontent(%)

20 1.0

( rpm)

3:4832 0.710 58.0 53.90 1310

2:5430 0.420 45.0 53.90 1400

25 2:53 0.235 35.0 53.90 1400

20 1:50 0.200 80.0 58.00 1400
54 3:38 1.400 110.0 58.00 1400
40 2:35 0.950 90.0 38.00 1400
20 0:15 0.050 24.0 70.00 800
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BWM101400W  /  BWM101400B

Water Maximum 
Selected Rated Maximum Program Energy Remaining  

Program Capacity temperature  consumption moisture speed 
Temperature duration consumption

(kWh/cycle)( ) (kg) in drum( ) (h:min) ( litres/cycle) content(%) reached
( rpm)

Eco 40-60 
full load - 10.0 32 3:59 0.780 65.0 53.90 1310

Eco 40-60 
half load - 5.0 30 3:00 0.480 45.0 53.90 1400

Eco 40-60 
1/4 load - 2.5 25 2:58 0.240 35.0 53.90 1400

20 20 10.0 20 1:50 0.210 85.0 58.00 1400
Cotton 60 10.0 55 3:38 1.520 110.0 58.00 1400
Synthetics 40 5.0 40 2:35 1.050 95.0 38.00 1400
Quick 15' 20 2.0 20 0:15 0.075 30.0 70.00 800

5kg
2.5kg

10kg
10kg
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Appliance stops 
operating under 
normal working 
conditions

Check if the machine door is closed properly. If not, close the door, and 
press the "Start/Pause" button.
Check if there is too much foam. When the appliance detects too much 
foam, it enters drainage or resting state, or water intake for defoaming 
treatment. At this time, the program pauses, and the screen displays the 
time unchanged. After defoaming is completed, the equipment will 
automatically resume operation. If foam overflow or water leakage is 
detected, please wipe off the foam to prevent corrosion of the appliance. 
Check whether safety protection is enabled on the appliance.

Fault phenomenon Recommended countermeasures

Troubleshooting
The appliance is equipped with a number of automatic safety features to detect faults and take effective 
safety measures in a timely manner.
These faults are usually minor and can be rectified quickly.
If the appliance cannot operate normally, Please refer to the warning message for the appropriate action. 
If the recommended troubleshooting methods do not ressolve the problem, please contact the 
customer helpline.
The user will assume all liability for any consequences arising from repairs carried out by themselves or 
unauthorised personnel.

Machine fails to start

Time displayed at the 
start of the program 
increas-es or decreases

Residual detergent or 
other additives in the 
detergent drawer after 
washing

Odour in the machine

Check whether the power cord is plugged into the socketand whether the 
socket is working functionally (by testing it with another appliance). 
Check whether the door is properly closed.
Check whether the "Start/Pause" button is pressed.

This is the adaptive adjustment of the appliance to the factors that influence 
the washing time.

Excessive foam.
       Unbalance caused by large laundry.
       Extended heating time due to low water intake temperature.

As a result of these factors, the remaining time displayed is recalculated and 
updated accordingly (if the appliance is makingan unbalance adjustment, the 
time displayed remains unchanged). In addition, the appliance detects the load 
during the water ssupply and adjusts the program time accordingly 
(fuzzy control).

Check whether the detergent drawer is correctly installed and kept clean. 
Check whether the water pressure is normal and whether the inlet filter is 
clogged (see chapter "MAINTENANCE AND CLEANING").

The odour may be caused by the rubber materials inside the appliance. It is 
the rubber smell, which dissipates after a few uses.

The warranty does not cover the faults or failures resulting from externalctors (lightning strike, power grid 
failures, natural disasters etc.).

Abnormal 
sound/noise 
during washing

Intense 
vibrations 
during 
spinning

Foreign objects such as keys, coins or pins may have fallen into the drum. 
Stop the appliance and check for foreign objects in the drum. If noise 
persists after restarting, please contact after-sales service.
Laundry may be unevenly distributed in the drum. Pause the program, 
unlock the door, and redistribute the laundry.

Check whether the appliance is level and whether all four feet are firmly 
seated on the floor.
Check whether the transport screw/rods have been removed. Transport 
screw/rods must be removed before using the appliance.
Check whether all foam supports have been removed from the bottom of 
the appliance.
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Fault phenomenon Recommended countermeasures

Water leakage

Leak from the water supply hose.
Check the connection between the tap and the water supply hose connector for 
leaks. If there is a leak, wrap sealing tape around the end of the tap or replace the 
tap. It is recommend-ed to check the connection between the water supply 
hose connector and the inlet valve for tightness. Tighten the connection to 
eliminate leaks.
Leak from the drain hose.
For top-drain models, the drain hose clips must not be removed as this will result 
in a continuous water discharge. 
Leak from the detergent drawer.
The detergent drawer is not closed tightly. Push the handle to close the 
detergent drawer tightly.
Leak from the door seal.
Check the door seal for foreign objects and clean if necessary.

The laundry is not removed promptly from the drum.
After the wash cycle is completed, remove the laundry from the drum promptly.
The appliance is overloaded.
The drum should not be full of laundry and the door should be easy to close. 
The spinning rate is too high.
Set a suitable spinning rate for the type of laundry.

The appliance is equipped with a balance detection and correction system. 
After detecting unbalance caused by heavy laundry (e.g., bathrobes) and several 
spinning attempts, the system automatically reduces the spinning rate or even 
stops the spinning process to protect the appliance.

If the laundry is still very wet after spinning, take the laundry out of the drum, 
shake it loose, and then select the spinning program again.
Excessive foam may impair the spinning effect. Make sure to use an appropriate 
amount of low-foaming detergent. 
Check whether the spinning rate is set to "0" or "No Spin".

Poor spinning effect

Wrinkled laundry

Appliance does
not carry out 
drying process

Poor drying effect

Check whether the drying program is set up.
Check whether the water tap is unopened.
Check whether the door is properly closed.
Check whether the load is excessive (see PROGRAM TABLE for capacity 
requirements), and take out part of the laundry to dry again.

Check whether the load is excessive. lf so, it will cause unsatisfactory drying 

effect and increased wrinkling. Separate the laundry in the drum for individual 

drying.

Check if heavier items (e.g., thick cotton) are mixed with lighter ones (e.g., 

synthetic fabrics).

Dry laundry separately by type.

Odour during drying

Excessive 
drying time

Check whether the load is excessive (see PROGRAM TABLE for capacity 
requirements), and take out part of the laundry to dry again.
Laundry is not sufficiently spun (see section “Poor spinning effect" for 
guidance).
A large amount of thicker laundry (e.g., jeans).

Using detergents or softeners with strong chemical odours may cause odours 

during drying.

If the appliance is not thoroughly cleaned, residual dirt may produce odours 

while drying. Clean the appliance regularly (see chapter “MAINTENANCE AND 

CLEANING”) and promptly remove laundry after drying.

www.argos-support.co.uk
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Fault codes and troubleshooting
When the appliance does not operate normally and the display shows the following code, it may not be a 
fault. Please refer to the content in the fault code and take the corresponding measures.
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  Check the following items:
1. Is the faucet turned on?Is the water pressure too low?
2. Is the water inlet hose pinched?
3. Is the water inlet hose filter clogged?
4. Is the water inlet hose frozen?
After troubleshooting is finished, press the
“Start/Pause” button to continue operation.

 Check the following items:
1. Is the drain hose pinched? Is there water flowing in the hose?
2. Is the drain hose filter clogged?
3. Is the drain hose frozen?
After troubleshooting is finished, press the “Start/Pause” button
to continue operation.

Door is closed, but it cannot be locked.
Switch the appliance off and on again. Then restart the 
washing program.
If the fault persists, contact a service technician.

Door is closed, but it cannot be unlocked.
Switch the appliance off and then back on. If the fault 
persists, contact a service technician.

Switch the appliance off and then back on. Restart the 
washing program.
If the fault persists, contact a service technician.

Unbalance alarm shall be solved by the following methods:

1.Laundry tangling
If the laundry is tangled, first switch off the appliance, open the
door, shake the laundry loose and put it back in the drum. Then
close the door and select the spinning program again.
2.Underweighted laundry
Switch off the appliance, open the door and load additional laundry
(or one or two towels). Then close the door and select the spin
program again.

Turn the appliance off and then turn it on.
If the fault still exists, please contact a service technician.

Pause and restart the program.
If the appliance continues to overflow, close the water tap and 
contact a service technician.

F01 Water inlet fault 

F03 Drainage failure 

F24 Overflow

F13 Door locking 
fault

F14 Door unlocking 
fault

Other Electronic 
module 
malfunction

Unb Unbalance 
alarm

F15-F18 Drying 
abnormality 
(applicable to 
models with 
drying function)



www.argos-support.co.uk

Lines open 9am-6pm Monday to Saturday and 10am-6pm on Sunday.
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The appliance complies with the following EEC directives: 
2014/35/EU Low voltage directive
2014/30/EU EMC directive

The appliance complies with the following UK legislation:
Electromagnetic Compatibility Regulations 2016
Electrical Equipment (Safety) Regulations 2016



www.bushregistration.co.uk
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EC1M 6HA
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