











































































































INTERRUPTIONS AND CHANGING
PROGRAM

INTERRUPTING THE PROGRAM

To interrupt or cancel the program during operation, turn off the machine.

CHANGING THE PROGRAM

To change the program during operation, turn off the machine first.

Restart the machine, select the desired program and additional features, then press the "Start/
Pause" button to start.

PAUSING THE PROGRAM

To pause the program during operation, press the "Start/Pause" button. The remaining time on the
display will flash. If the following conditions are met, the door lock will disengage, allowing you to
open the door:

1. The water temperature inside the drum must be safe.

2. The water level in the drum must be below a certain level.

To resume the program, close the door and press the "Start/Pause" button.

ADDING LAUNDRY MID-CYCLE

If you need to add laundry during the wash cycle, first ensure the water level and temperature in
the drum are safe. Press the "Start/Pause" button to pause the program. The remaining time on
the display will flash, and the door lock icon will turn off (on some models, the "T{" icon will light
up), allowing you to open the door and add laundry. If the door lock icon remains on, the door
cannot be opened, and additional laundry cannot be added.

'9' If a large amount of laundry is added mid-cycle, the water level may be insufficient, reducing
cleaning effectiveness. The machine calculates water levels based on the initial load, so adding
more laundry could damage fabrics due to friction and prolong the washing time.

'9' After adding laundry, press the "Start/Pause" button to resume the program from where it was
interrupted.

FAULTS

If a fault occurs, the program will be interrupted.
In such cases (refer to "Fault Codes and Troubleshooting"), the machine will alert you with
flashing lights and warning sounds, and the display will show a fault code (F:XX).

POWER FAILURE

If a power failure (outage) occurs, the program will be interrupted. When the power is restored, the
program will resume from where it was interrupted.

A If there is water in the machine when the power outage occurs, do not open the door
until the water is drained manually through the drain pump filter.

37



MAINTENANCE & CLEANING

/\ Before cleaning, unplug the washing machine from the power mains.

¢ Children should not clean the washing machine or perform maintenance tasks without proper

supervision!

CLEANING THE DETERGENT COMPARTMENT

@ Clean the detergent compartment regularly.

Style @

% Do not wash the detergent compartment in a dishwasher.
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To remove

the detergent
compartment from
the housing, press the
small tab.

Clean the
detergent
compartment under
running water using a
brush, and dry it. Also,
remove any detergent
residue from the
bottom of the housing.
Remove the
conditioner insert
(softener insert)
from the detergent
compartment.
Wash all parts under
running water, and
conditioner insert
(softener insert)
into detergent
compartment and
re-insert them
into the detergent
compartment housing.



CLEANING THE WATER SUPPLY HOSE, DETERGENT
DISPENSER HOUSING, AND RUBBER DOOR GASKET
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g The water inlet filter collects lime or any sediment that may be in
water that is supplied to the appliance.

Clean the inlet filter every six months or so, or more often if the
water is very hard or contains traces of limescale.

Clean the net filter
often under
running water.

Use a brush to

clean the entire
appliance rinsing
section, especially the
nozzles on the upper
side of the rinsing
chamber.

After every wash,
wipe the rubber
door seal to extend its

useful life.

Close the tap and
unscrew the inlet
hose on the rear of
the appliance.
Pull off the mesh filter
from the appliance
connection with universal
pliers.
Clean the internal
mesh filter.

4 Refit the mesh filter
again.

Screw the inlet hose
5 on. Turn on the tap
and ensure that the
connections are
completely water-tight.
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CLEANING THE PUMP FILTER

9 During cleaning, some water may be spilled. It is therefore recommended to place an absorbent

cloth on the floor.

Make sure the water has cooled down before you release it from the appliance.

¢~ The pump filter must be timely cleaned, especially after
washing very fleecy, woolly, or very old laundry.

@~ Also clean the pump filter if the appliance can not start the spinning
cycle or when there is debrisin the pump (buttons, coins, hair pins or
clips etc.).
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Open the pump

filter cap,
Stylel: Press the door cover
and automatically pop open.
Style2: Open the pump filter
cap using a suitable tool.
The style depends on the
model.

Place a towel under

the filter door.
If the machine has a
emergency drain pipe, pull
out emergency drain pipe
of machine. Put end of
emergency drain pipe into
a container.
If the machine doesn't have
a emergency drain pipe,
place a container under the
pump filter.
The style depends on the
model.
Rotate emergency drain
pipe plug and remove it
after it becomes loose Until
water runs off naturally.
Reinstall emergency drain
pipe plug.

Rotate the pump filter
3 slowly in the counter-
clockwise direction.
Pull out and remove the
pump filter.

Clean the pump
filter under running
water.

Replace the pump

filter as shown in
the figure and fasten
it by rotating in the
clockwise direction.
For a good seal, the
filter gasket surface
should be clean.



CLEANING THE WASHING MACHINE EXTERIOR

[\ Always disconnect the washing machine from the power mains before cleaning.

Clean the washing machine exterior and display unit using a soft damp cotton cloth and water.
Then, use a soft dry cloth to dry the appliance.

A\ Do not use any solvents, abrasive cleaners, or cleaning agents that could damage the
appliance (please observe the recommendations and warnings provided by the cleaning agent).

If necessary, wipe the appliance door with a damp cloth, and then dry with a dry soft cloth as well.

"%~ Do not clean the washing machine with a jet of water!

i

(@)
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TROUBLESHOOTING

WHAT TO DO ...?

The washing machine shall automatically control the operation of particular functions during the
washing cycle. If any irregularity is identified, this will be indicated by reporting (F:XX) on the display.
The washing machine will report the error until it is switched off. Disturbances from the environment
(e.g. the power grid) may result in various error reports (see TROUBLESHOOTING TABLE). In such
case:

Switch off the washing machine and wait for a few seconds.

Switch on the washing machine and repeat the washing programme.

Most errors during operation can be resolved by the user (see TROUBLESHOOTING TABLE).
If the error persists, call an authorized service unit.

Repairs may only be carried out by an adequately trained person.

Repair or any warranty claim resulting from incorrect connection or use of the washing
machine shall not be covered by the warranty. In such cases, the costs of repair shall be
charged to the user.

Q- The warranty does not cover the errors or failures resulting from disturbances from the
environment (lightning strike, power grid failures, natural disasters etc.).
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TROUBLESHOOTING AND ERROR TABLE

Indication on the display What to do?

Problem/
error

FO1

FO3

F04/F05/F06/
FO7/F23

F24

F13

F14

Unb

unit and problem
description

Water inflow fault

Drainage fault

Electronic module fault

Water level reaches
overflow level

Error while locking the
door

Error while locking the
door

Unb Unbalance alarm

Check the following:

e |s the water supply tap open and is the
pressure too low?

e |s the water supply hose pinched?

e |s the filter on the water supply hose clogged

e |s the hose frozen?

Press the" start/pause "button again after exclusion.

Check the following:
e |s the hose pinched, does the water flow
through it?
e |s the filter on the drain hose clogged
e |s the hose frozen?
Press the" start/pause "button again after exclusion.

Switch off the appliance;

Press the" start/pause "button again. If the error
reoccurs, call a service technician.

Stop the programme by pressing the"start/pause”
button. Restart the programme.

If the appliance continues to pump water into

the tub, close the water tap and call a service
technician.

Door is closed, but it cannot be locked.

Switch off the washing machine. Switch it back
on and restart the washing programme.

If the error reoccurs, call a service technician.

Door is closed, but it cannot be unlocked.
Turn off the appliance, then turn it back on. If
the error reoccurs, call a service technician.

Unbalance alarm shall be solved by the following
methods
1.Laundry winding

Turn the knob to the "off" position to turn off the
machine. Open the door, shake the clothes and
put them back into the washing machine, then
select the single dewatering program to try again.
2.Too light-weighted laundry

Turn the knob to the "Off" position to turn off the
machine. Open the door, put in one or two
towelas, and then select the single dewatering
program to try again.
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SERVICING

Before calling a service technician
When you contact a service centre, please state your washing machine's type (1).

Type, code/ID, model, and serial number are indicated on the rating (type) plate.

I\ In case of a defect, only use approved spare parts by authorized manufacturers.

AN Repair or any warranty claim resulting from incorrect connection or use of the washing
machine shall not be covered by the warranty. In such cases, the costs of repair shall be charged
to the user.

-

Hisense washing wachine E \
Washing Mach hal C €

XXXXXXXXX XX kg
XXX-XXXV~ XXHz XXXXW IPX4 Ro H s
J

.
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STAIN REMOVAL TIPS

Before using special-purpose stain removers, try using the natural methods that do not harm the
environment on less stubborn stains.

However, prompt action is required! Soak the stain with an absorbent sponge or a paper towel;
then, rinse with cold (lukewarm) water — but never with hot water!

Stains
Mud

Antiperspirant

Tea
Chocolate

Ink

Felt tip pens
Baby food (urine, mud,

food stains)

Grass

Eggs

Coffee

Shoe polish
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Stain removal

When the stain is dry, first scrape it off the garment before washing

it in the washing machine. If the stain is stubborn, soak it with an
enzyme-based stain remover before the wash. If the stain is not
stubborn, wash the laundry with liquid detergent or powder detergent
and water before the wash.

Before washing in the washing machine, apply liquid detergent
onto the laundry. Apply stain removers on any stubborn stains.
Alternatively, use oxygen-based bleach for the wash.

Soak or rinse the laundry in cold water and add stain remover if
necessary.

Soak or rinse the laundry with lukewarm soapy water. Then, apply
lemon juice and rinse.

Before washing in the washing machine, apply stain removers on the
stain. You may also use denatured alcohol. Turn the garment inside
out and place a paper towel under the stain. Use the alcohol on the
back side of the stain. At the end of the pro-cess, thoroughly rinse
the garment.

Dilute some starch in water and apply it to the stain. When it dries,
scrape it off with a brush; then, wash the garment in the washing
machine.

Before washing in the washing machine, soak the stains in lukewarm
water for at least half an hour. For easier stain re-moval, add an
enzyme-based stain remover.

Before washing in the washing machine, soak the laundry in an
enzyme-based stain remover.

Grass stains can also be re-moved by soaking (for approx. 1 hour) in
diluted lemon juice or distilled vinegar.

Soak the garment in an enzyme-based stain remover. Soak in cold
water for at least 30 minutes or a few hours if the stains are stubborn.
Then, wash in the washing machine.

Soak the garment in salt water. If the stain is not fresh, soak it with a
mixture of glycerine, ammonia and alcohol.

Apply cooking oil to the stain and rinse.



Stains
Blood

Glue, chewing gum

Makeup

Butter

Milk

Fruit juice

Wine

Wax

Sweat

Chewing gum

Stain removal

Fresh stain — rinse the garment with cool water and wash it in the
washing machine.

Dried stain — soak the garment in an enzyme-based stain remover.
Then, wash in the washing machine. If the stain does not vanish, try
to remove it with a bleach suitable for your garment.

Place the garment in a bag and put it in the freezer until the stain
hardens. Then, remove it with a blunt knife. Then, dilute the stain
with a prewash stain remover and rinse thoroughly. Then, wash the
laundry as usual.

Use a stain remover for the prewash; then, wash in the washing
machine.

Before washing in the washing machine, apply stain remover to the
stain. Then, rinse with hot water (as hot as the fabric will al-low).

Soak the garment in an enzyme-based stain remover. Soak for at
least 30 minutes or a few hours if the stains are stubborn. Then, wash
in the washing machine.

Apply a mixture of salt and water on the stain. Leave to take effect
for a while, then rinse. You can apply sodium bicarbonate, distilled
vinegar or lemon juice on the stain before washing in the washing
machine. For old stains, use glycerine. After 20 minutes, rinse with
cold water, then wash the laundry in the washing machine.

Soak the laundry in cold water for at least 30 minutes. Also, use a
stain remover. Then, wash in the washing machine.

Put the garment into the freezer until the wax hardens. Then, scrape
it off. Remove the remaining wax by placing a paper towel onto the
stain, and then heat it with an iron until the paper absorbs the wax.

Before washing in the washing machine, rub liquid detergent
thoroughly into the stain.

Put the garment into the freezer until the chewing gum hardens.
Then, scrape it off. Then, wash in the washing machine.
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DISPOSAL
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Packaging is made of environmentally friendly materials that can be
recycled, disposed of, or destroyed without any hazard to the environment.
To this end, packaging materials are labelled appropriately.

The symbol on the product or its packaging indicates that the product
should not be treated as normal household waste. Take the product to an
authorized collection centre for waste electric and electronic equipment
processing.

Whendisposing of the washing machine at the end of its useful life,
remove all power cords, and destroy the door latch and switch to prevent
the door from locking or latching (child safety).

This appliance is marked according to the European directive on waste
(WEEE).

Correct disposal of the product will help prevent any negative effects
on the environment and health of people, which could occur in case

of incorrect product removal. For detailed information on removal and
processing of the product, please contact the relevant municipal body in
charge of waste management, your waste disposal service, or the store
where you bought the product.
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