
TikTok T&C’s – 

Terms of Use 

 To prevent fraud, do not share the code with anyone you don’t know. We are not 
responsible for any loss, theft, or damage to the Card or any loss you suffer as a result 
of sharing the code on the Card with other people.  

The Card can only be redeemed with TikTok Information Technologies UK Limited. A 
Card purchased in the UK can only be used in the UK.  

This Card expires 24 months after it is activated.  

You must be at least 18 years old to buy and redeem Coins using this Card.  

You may be subject to daily or monthly limits on the amount of Coins you can redeem, 
which can be found in Gift Card Policy.  

You have 14 days to change your mind and request a refund from the retailer you bought 
the Card from. But you will not be able to do this once the Card is used (when you 
redeem it for Coins). Coins cannot be returned, refunded, exchanged or redeemed for 
Cash.  

View Gift Card Policy at https://www.tiktok.com/coin/legal/gift-card-policy  

If you have any questions about the Card, you can send an email to liveuk@tiktok.com.  

Issuer: TikTok Information Technologies UK Limited © 2024 TikTok 

 

Redemption Instructions – 

How to use this card  

1. Go to tiktok.com/coin/redeem.  

2. Enter the code to redeem this card.  

3. Once the Card is redeemed, the Coins will be added to your TikTok account. The Card 
and 16-digit code can only be used once and cannot be reloaded. 
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