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PROBLEM POSSIBLE REASON SOLUTION

No water coming out 
of the machine

No water or too little water in 
the tank.

Ensure there is water in 
the tank. If still not working 
contact customer service.

No lights showing on 
panel

The plug is not in the socket/
switched on.

Check plug - if still not working, 
contact customer service.

Water is not hot
Check you have selected 
boiling water icon or a 
temperature above 50°C/122°F.

If the water is still not hot, 
contact customer service.

All panel lights flash Unit has overheated.
Wait for the machine to cool 
down. Press the water icon to 
return to normal automatically.

Error Code 000 - lack 
of water Water tank shortage.

Check the water level of the 
water tank and replenish 
water in time.

Error Codes E2, E3, E5, 
E7, E8, E9, E0, EE & EF

Contact customer services for 
any of these error codes.

Error Code E4 - low 
temperature alarm

When inlet water temperature 
or ambient temperature is 
close to or lower than 0°C, 
pipes may freeze.

Place the machine in an 
environment above 4°C.

Error Code E6 - power 
supply issue

Abnormal power supply (non-
AC power supply or power 
waveform distortion).

Check the power supply and 
connect it to the correct AC 
power supply.

Item Number(s) 30187 / 30206

Rated Voltage 220 - 240V~

Rated Frequency 50Hz

Rated Power 2300W

Hot Water Capacity 20L/h(>= 90°C)

Capacity 3.0L

Product Size 309 x 143 x 320mm
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