
 
 

SureFlap Ltd. Trading as Sure Petcare • Company No. 06399085 
SureFlap Ltd. is an operating unit of MSD Animal Health  
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UK PSTI STATEMENT OF COMPLIANCE 
 

 
 
We, SureFlap Ltd. 
of Ground floor building 2030,  
Cambourne Business Park, Cambourne,  
Cambridge, Cambridgeshire,  
England, CB23 6DW 

 
 

As manufacturer, hereby declare, that the below product(s) covered in this document are in 
conformance with the applicable security requirements in Schedule 1 of The Product Security and 
Telecommunications Infrastructure (Security Requirements for Relevant Connectable Products) 
Regulations 2023 No.1007. 

 
 

Product Description Part Number UK Defined Support Period 
Sure Petcare Hub iHB v2 2 years (until May 1st, 2026) 

 
Weblink for latest revision: www.surepetcare.com/ecdoc 
 
 
 
This statement of compliance is prepared by or on behalf of the manufacturer of the product: 

 
 

England, April 23, 2024 
 
   

Mr Andrew Bank, Commercial Director 
SureFlap Limited 

 
 

 
 
 
 
 
Note: This statement of compliance, including the Defined Support Period stated herein, is only 
applicable to products sold in the UK. 
 
 

http://www.surepetcare.com/ecdoc

