
For more information regarding TONI&GUY appliances, contact: 

ProductService.co.uk 
Unit 19 & 20, Calverton Business Park, Hoyle Road, Calverton, Nottingham,  
NG14 6QL England.

Telephone: 0844 243 5225

Email: customer.services@hot-uk.co.uk

Website:  
www.hairmeetwardrobe.com 
www.toniandguyelectrical.com 

TONI&GUY appliances by Helen of Troy Limited.  
TONI&GUY and related logos are used under licence from Unilever PLC.

100 - 240 VAC 50 - 60 Hz 70W

© 2014 Helen of Troy (TGI-264)

These instructions are also available on our website. Please visit www.hot-europe.com Use & Care Instruction Manual
TGST2998UK
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SAVE THESE IMPORTANT SAFETY INSTRUCTIONS 
Please read all instructions before using this appliance.

WARNING: Do not use this appliance 
near bathtubs, showers, basins or other 
vessels containing water.

WARNING: This appliance must not be taken 
into the bathroom.
This appliance can be used by children aged from 
8 years and above, and by persons with reduced 
physical, sensory or mental capabilities or lack 
of experience and knowledge if they have been 
given supervision or instruction concerning use of 
the appliance in a safe way and understand the 
hazards involved.
Children shall not play with the appliance.
Cleaning and user maintenance shall not be 
made by children without supervision.
If the supply cord is damaged, it must be replaced 
by the manufacturer, its service agent or similarly 
qualified persons in order to avoid a hazard.

WARNING: Do not leave the appliance unattended. Do not allow bare skin or the eyes to 
come into contact with any heated surface on the appliance when in use. Do not place the 
appliance on any heat-sensitive surfaces when hot or plugged into the mains. Always unplug 
the appliance when not in use.

WARNING: Do not use this appliance on synthetic hair or wigs.

NOTE: Use on dry hair only.

WARNING: Should this product malfunction, do not attempt to repair it. This appliance has no 
user-serviceable parts or components. 

This product carries the CE mark and is manufactured in conformity with the Electromagnetic 
Directive 2004/108/EC, the Low Voltage Directive 2006/95/EC, and the ROHS Directive 
2011/65/EU.

This appliance complies with EU legislation 2002/96/EC on end of life recycling. 
Products showing the ‘Crossed Through’ wheeled bin symbol on either the rating 
label, gift box or instructions must be recycled separately from household waste at 
the end of their useful life.

Please DO NOT dispose of appliance in normal household waste. Your local appliance retailer 
may operate a ‘take-back’ scheme when you are ready to purchase a replacement product, 
alternatively contact your local government authority for further help and advice on where to 
take your appliance for recycling.



GUARANTEE AND SERVICE
Your TONI&GUY appliance is guaranteed against defects under normal use for five 
years from the original date of purchase. If your product does not perform satisfactorily 
because of defects in materials or manufacture, within the warranty period, it will be 
replaced. Please retain your till receipt or other proof of purchase for all claims within the 
warranty period. The guarantee becomes void if the proof of purchase is not presented. 
For all claims within the warranty period please contact our Authorised Service Centre; 
via email: customer.services@hot-uk.co.uk or by telephone 0844 243 5225. 
This guarantee does not cover defects which have occurred due to misuse, abuse, 
or are caused by failure to follow the instruction contained within this manual. 
This does not affect your consumer statutory rights.  
The manufacturing date is given by the 4 digit Batch Number marked on the rear of 
the product. The first 2 digits represent the week of manufacture, and the last 2 digits 
represent the year of manufacture. Example: 3414 - product manufactured week 34 of 
the year 2014.

CERAMIC TOURMALINE 
TECHNOLOGY
Ceramic Tourmaline is professionally 
preferred for its high heat that preserves 
hair’s natural moisture for styles without frizz. 
The easy-to-clean plates emit high, constant 
heat to penetrate hair follicles quickly and 
retain natural moisture while minimising 
damage for soft, luxurious styles.

HEATING THE APPLIANCE
Plug the appliance into the mains. The digital 
display will flash to indicate the appliance is 
powered.

To switch the appliance on, press and hold 
the On/Off button ( ) until the temperature 
and timer graphics appear in the display.

Adjust the temperature to the level desired 
by pressing the (+) or (-) buttons.

The display graphics will be illuminated in 
blue to indicate the appliance is warming 
up. When the display graphics turn white the 
desired temperature has been reached and 
the appliance is ready to use.

Do not, under any circumstances, leave  
the appliance unattended when switched on. 

To turn the appliance off, press and hold the 
On/Off button ( ) until the display flashes 
and unplug the appliance.

For first use it is recommended that you start 
with the lowest heat setting and gradually 
increase temperature to find a suitable level. 
Only use as much heat as you need for 
effective styling. Fine hair will require a low 
heat setting and thicker, less manageable 
hair will usually require a medium-high heat 
setting. Allow the appliance approximately 
60 seconds to heat up.

AUTO SHUT OFF
Should you fail to turn off the appliance,  
it will automatically shut off after 
approximately 60mins. To reactivate  
press and hold the On/Off button ( ).

STYLING 
To straighten, separate a two-inch section 
of hair, gently place the hair between the hot 
smoothing plates and clamp down firmly on 
the handle. Slide the plates carefully down 
the isolated section in a smooth, even motion 
from the root towards the ends of the hair. 

This process should take approx. 5 to 8 
seconds for fine hair and 10 to 15 seconds 
for thick hair (the ends will probably require 
less heat than hair that grows closer to the 
root). For best results, hold the ends of the 
hair while smoothing the section. 

Finally, release the pressure on the handles 
and allow the hair to gently slide away 
from the plates. To create a “flick”, use the 
rounded edge of the plates to curl up or 
under the ends of the hair. 

AUTOMATIC WORLDWIDE 
VOLTAGE
This appliance will automatically adjust  
to the correct voltage.

CLEANING
Always unplug the appliance from the mains 
after use and allow it to cool before cleaning. 
To clean, wipe the plates with a damp 
cloth. Ensure the appliance is completely 
dry before use and that heated surfaces on 
the unit are free of dust, dirt, styling sprays 
and gels.

STORAGE
Always unplug when not in use.

Allow the appliance to cool before storing. 
Always store in a dry location. Do not pull or 
twist the cord. Do not wrap the cord around 
the appliance, as this may cause the cord 
to wear prematurely and break. Regularly 
check the power cord for wear and damage 
(particularly where it enters the appliance 
and the plug). 

WIRING
The mains lead of this appliance is fitted with 
a 13 Amp (BS1363) rewirable plug fitted with 
a 13 Amp fuse. If this is not suitable for the 
sockets in the home, it should be removed 
and disposed of safely and a suitable plug 
should be fitted.

Proceed as follows: The wires in the mains 
lead are coloured in accordance with the 
following code:

Blue – Neutral 
Brown – Live

If the colours of the wires in the mains lead 
do not correspond to the coloured markings 
identifying the terminals in your plug, 
proceed as follows:

The blue wire must be connected to the 
terminal marked with the letter N or coloured 
black. The brown wire must be connected 
to the terminal marked with the letter L 
or coloured red. Never connect the blue 
or brown wire to the earth pin E, when 
using a three pin plug. The appliance must 
be protected by a 13 Amp fuse if a 13A 
(BS1363) plug is used.

TOURMALINE COLOUR LOCK TECHNOLOGY
A naturally ionic crushed gemstone. The negative ions produced by this Tourmaline 
hair appliance help to protect your hair when styling, nourishing and conditioning hair 
allowing for a super smooth and shiny finish. Tourmaline helps prevent colour loss and 
maintain core colour intensity.

DIGITAL LCD DISPLAY

WORLDWIDE VOLTAGE

3M SWIVEL SALON CORD 
WITH HANG-UP LOOP

ON/OFF BUTTON

TEMPERATURE  
CONTROL BUTTONS

SALON SPEED FAST HEAT UP

20% LONGER PLATES*

*Than standard straighteners

42MM CERAMIC TOURMALINE FLOATING PLATES

OPERATING INSTRUCTIONS
This appliance is intended for household use only.  
The appearance of this appliance may differ from the illustration.




