
 
 

 

  

RIG 500 PRO 
Esports Edition 
 
 
Target user 
PC or console gamers who are looking for a universal, corded, performance-

driven headset, with unique tactical features that enable them to hear more 

and play better. 

 

 

Connects to 

 
 
 

 

Product descriptor  
Universal high-resolution surround-ready gaming headset 

 
 
Headlines and taglines 
 
Turn up your gameplay. 
Experience precision audio control with the integrated RIG game audio dial. 

 
Elite audio – uncontested. 
Raise your play with a headset engineered for high-resolution gaming. 

 
 
 
12-word feature description 
Rigid metal design delivers precise, high-resolution game audio so you can 
crush the competition. 

 



 
 

 

Ad copy 
Take control of the battlefield with high-resolution audio from the RIG 500 

PRO Esports Edition gaming headset. Precisely-tuned acoustic chambers and 

powerful 50 mm drivers lock you onto your competition, while tactical 

features like the RIG game audio dial deliver intuitive volume control. RIG 

500 PRO Esports Edition – hear the sound of victory. 

 

Short (25+ words) 
Control the battlefield with RIG 500 PRO Esports Edition. An engineered 

metal exoskeleton, tuned acoustic chambers, 50 mm drivers and the RIG 

game audio dial create a high-resolution audio experience. 

 

Medium (50+ words) 
Control the battlefield with the exceptionally engineered RIG 500 PRO 

Esports Edition headset. With its metal exoskeleton, precisely-tuned 

acoustic chambers, powerful 50 mm drivers and the first-ever RIG game 

audio dial delivering intuitive volume control, victory is at your fingertips. 

 

Short bullets 

• Precisely tuned 50 mm drivers deliver game-changing sound 

• Lightweight metal exoskeleton earcups offer comfort and stability 

• Noise-isolating acoustic chambers provide high-resolution audio and 

low distortion 

• Isolated closed-cup design and dual-material padding block outside 

noise 

• Easy-to-reach RIG game audio dial for fingertip master volume 

control 

• Inline controls let you adjust audio without using console menus  

• Unlock precise, three-dimensional sound with a prepaid Dolby 

Atmos® for Headphones activation code*  

• Removable noise-canceling mic and flip-to-mute function for 

focused gameplay 

• The 3.5 mm cable is compatible with PCs, consoles and personal 

electronic devices 

• Replaceable earcups and interchangeable cables allow you to 

configure your headset to suit your needs 

 



 
 

 

Long bullets 

• Hear more and react faster with precisely tuned 50 mm drivers 

delivering high-resolution audio 

• The lightweight metal exoskeleton design covers the ear for stable, 

comfortable gameplay, so you can play longer with less distraction 

• Precisely tuned to pick up every sound, noise-isolating acoustic 

chambers create a high-resolution, low-distortion audio experience 

• Isolated over-the-ear design and dual-material ear padding provide 

passive noise cancellation so you can play for hours without fatigue 

or overheating  

• Strategically located RIG game audio dial integrates with your 

controller to let you easily adjust master volume without 

interrupting your gameplay 

• Inline controls make it easy to adjust volume for instant response 

and less distraction 

• Dolby Atmos® for Headphones pulls you into the game with moving 

audio that sweeps all around and above you. Prepaid activation code 

included for Xbox One and Windows 10* 

• Removable noise-canceling mic and flip-to-mute function takes the 

guesswork out of muting and unmuting  

• The 3.5 mm cable is compatible with PCs, Xbox One controllers, PS4 

controllers, laptops, mobile phones and tablets 

• Replaceable earcups and interchangeable cables allow you to 

configure your headset to suit your playing style and desired comfort 

level 

 

Legal copy 

*Dolby Atmos requires an Xbox One or Windows 10 compatible device, and a 

Microsoft account and login. Activation for one device only. 

 

Limited warranty information 

• 1-year guarantee (Russia and CIS) 

• 2-year guarantee (rest of Europe and Africa) 

 
Order information 
 

Part number Model description Individual UPC/EAN13 

211224-01 RIG 500E PRO,HEADSET,US 0 17229 16313 3 

211224-03 RIG 500E PRO,HEADSET,CAN 0 17229 16314 0 

211224-05 RIG 500E PRO,HEADSET,E&A 5 0 33588 05144 2 

211224-07 RIG 500E PRO,HEADSET,AUS/NZ 0 17229 16315 7 



 
 

 

Package content 

• Universal stereo headphones 

• Removable mic boom 

• Headband cushion 

• Headset frame 

• Dual fabric ear cushions 

• Fabric ear cushions 

• RIG game audio dial 

• PC inline volume cable 

• Dolby Atmos activation card 

• Quick start guide 

• Safety information guide 

 

Master carton quantity 

Inner carton 

External dimensions Gross 
weight Units per 

inner 
 
          DUN/ITF 14 

mm inches 

L W D L W D Kg Lbs 

300 245 254 11.81 9.65 10.00 1.95 4.33 3 3 00 17229 16313 4 
300 245 254 11.81 9.65 10.00 1.95 4.33 3 3 00 17229 16314 1 
300 245 254 11.81 9.65 10.00 1.95 4.33 3 3 50 33588 05144 3 

300 245 254 11.81 9.65 10.00 1.95 4.33 3 3 00 17229 16315 8 

 

Master carton 

External dimensions Gross 
weight Units per 

Inner 
 
         DUN/ITF 14 

mm inches 

L W D L W D Kg Lbs 

680 512 270 26.77 20.16 10.63 8.71 19.35 4 12 

680 512 270 26.77 20.16 10.63 8.71 19.35 4 12 

680 512 270 26.77 20.16 10.63 8.71 19.35 4 12 

680 512 270 26.77 20.16 10.63 8.71 19.35 4 12 

 

Palletization (ground shipment) 12-pack 

 Dimensions 

Gross weight Masters 
per tier 

No. 
tiers 

Masters 
per pallet 

Units 
per 

Pallet 

mm inches 

L W D L W D Kg Lbs 
1219 1016 1760 48.00 40.00 69.29 127.16 282.58 2 6 12 144 

1219 1016 1760 48.00 40.00 69.29 127.16 282.58 2 6 12 144 
1219 1016 1760 48.00 40.00 69.29 127.16 282.58 2 6 12 144 
1219 1016 1760 48.00 40.00 69.29 127.16 282.58 2 6 12 144 

 



 
 

 

Shipping information 

Individual unit 

External dimensions 

Weight mm inches 

L W D L W D Kg Lbs 

235 95 240 9.25 3.74 9.45 0.58 1.28 
235 95 240 9.25 3.74 9.45 0.58 1.28 
235 95 240 9.25 3.74 9.45 0.58 1.28 
235 95 240 9.25 3.74 9.45 0.58 1.28 

 
 


