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IMPORTANT INSTRUCTIONS

Instructions and Warnings for correct and safe use.

IMPORTANT INSTRUCTIONS.
RETAIN FOR FUTURE USE.

THIS SECTION CONTAINS IMPORTANT INSTRUCTIONS REGARDING
OPERATIONS AND SAFETY DURING PRODUCT INSTALLATION,
USE AND MAINTENANCE.

GENERAL WARNINGS

The use of any electrical appliance requires the user to follow
some common sense safety rules. Failure to comply to below
rules can cause damage to the appliance.

e Unpack this product and ensure it has not been damaged
during transportation or opening.
e Ensure the product is used in the manner in which itis intended.

e |f used on an adjustable bed please check the blanket or cord cannot
become trapped and the cord is not stretched.

e DO NOT insert pins or sharp objects into the blanket.
¢ DO NOT tuck under the mattress.

¢ DO NOT use when wet.

e NEVER turn the blanket on while folded or creased.

¢ Only use the lead provided.

¢ Not intended for hospital use.

e |f the supply cord is damaged, it must be replaced by the manufacturer,
its service agent or similarly qualified persons in order to avoid a hazard.

e DO NOT overheat the control or trap under the blanket or pillow.

e If you decide not to use the appliance anymore, make it unusable
by cutting the power lead. Please dispose of in the correct manner.

Continued...




[1i Important Instructions & Warnings

Cleaning and Maintenance

e Please DO NOT use other than for the intended purpose.
e For indoor use only.
¢ Not to be used by very young children (o0-3 years)

e Children under the age of three are not to use the appliance
due to their inability to react to overheating.

e DO NOT use with a helpless person, an infant, or person
insensitive to heat.

¢ This blanket is not to be used by young children over
the age of three unless the controls have been pre-set by a parent
or guardian, or unless the child has been adequately instructed
on how to operate the controls safely.

¢ Avoid creasing the appliance.
¢ DO NOT use when creased

e This appliance can be used by children aged from 8 years and above
and persons with reduced physical, sensory or mental capabilities
or lack of experience and knowledge if they have been given supervision
or instruction concerning use of the appliance in a safe way
and understand the hazards involved.

* DO NOT use with sofa beds or inflatable beds.

DO NOT
use while folded

Please dispose
l of in the correct
DO NOT manner and separately
]

insert sharp points. from domestic waste.

Please note that the Silentnight underblanket
can be washed but NEVER dry cleaned.

\40°/

e HAND WASHING OR MACHINE WASHING. ‘ﬁ_/] or !
e BEFORE WASHING DISCONNECT THE PLUG FROM THE MAINS POWER SUPPLY.
e Prior to washing it is essential that you measure the underblanket and ensure
that it has returned to approximately its original size after washing.
e Hand washing - unplug the blanket from the power socket, disconnect
the control switch and cord from the blanket. Use a mild washing powder
or detergent and warm water, soak for 5 minutes, gently wash and rinse
thoroughly in clean water.
e Machine wash - unplug the blanket from the power socket, disconnect
the control switch and cord from the blanket. Wash as wool at 40°C
following the manufacturer’s instructions.

* WARNING: DO NOT ALLOW THE HEAT CONTROLLER TO BE IMMERSED IN LIQUID.

Drying

e Never wring the blanket.

¢ Please re-shape the underblanket prior to drying.

e Air dry on the clothes line, DO NOT peg on the wired
area of the blanket as it will damage the circuit.

e Please ensure it is completely dry before use.

e Tumble dry on low heat setting if required.

Inspection prior to use

e Inspect to ensure that no wire is visible through the surface, ensure the wires
have not formed loops or twisted back. Hold up to the window. Check the
controller, power supply cord and plug regularly for cuts or damage.

When not in use please store as follows:
Do not place heavy items on the underblankets as this causes deep creases
that may damage the wiring. The best method to store is to leave on the bed;
however you may roll or fold without creasing.
e When not in use for prolonged periods, please unplug the blanket from

the mains socket.
e When storing the appliance, allow it to cool before folding.




Fitting Instructions

Using Your Blanket

PLEASE ENSURE THIS BLANKET IS COVERED DURING USE TO RETAIN THE HEAT.

This product must only be used as an underblanket and secured to the mattress correctly

to ensure it does not move. Please secure as follows:-

* Main lead to be positioned at the pillow end. DO NOT COVER (fig 1).

¢ Open the underblanket fully and place on your mattress, allowing space for the pillow/s.

e THE UNDERBLANKET MUST ONLY BE USED WITH THE CONTROL PROVIDED.

* Pass the support ties under the mattress and tie firmly as illustrated (fig 2).

e Once your electric blanket is fitted to your mattress correctly, i.e. flat and crease free -
connect the heat selector plug to the blanket socket, ensuring each plug is pushed fully into
the housing (fig 4).

e Fit your bottom sheet over the secured underblanket (fig 3).

° DO NOT OVER TENSION THE UNDERBLANKET.

e Check regularly to ensure the underblanket remains secure.

e To disconnect from the socket simply raise the flap slightly and pull gently out.

e DO NOT OPERATE IN THE FOLDED CONDITION - This will trip the over heat sensor in the
heat controller.

e Misuse of your electric under blanket i.e. using whilst folded, creased or not secured correctly
to your mattress will render your guarantee null & void.

A

A. Mattress B. Underblanket For illustration only.
C. Fitted Sheet.  D. Top sheet / duvet

Once the blanket has been fitted to the bed correctly and the power source has been
connected as instructed on page 5, plug the power lead into the closest socket at the
pillow end, using an extension lead if needed to ensure that the lead is not stretched.

This product is designed to preheat your bed to the desired temperature using the
temperature control switch. The controls vary depending on which model you choose.

Switch Control
This underblanket has 3 heat settings and the timing is done manually.

Setting the heat
* The numbers on the control panel represent the following heat levels (fig 1).
o = Off Position.
1=Low Heat Level.
2 = Medium Heat Level.
3 = High Heat Level.
* Move the heat setting on the control switch to the desired heat level (fig 2).

Time it takes

e The blanket will start to heat after a few minutes providing it is covered correctly
with a duvet or blanket (this will depend on room temperature and the type of
bedding used).

e [f using the blanket all night or for extended periods please use a low heat setting 1.

For illustration only.




After Sales Support

Your Guarantee

Examine the cord and blanket on a frequent basis for signs of wear and damage.
Please check the following if the blanket fails to operate:

¢ The plug and socket have not become disconnected.
* The supply plug is correctly connected to the flex.

e Check the supply fuse and 3 amp plug fuse.

If the product is still faulty and you have proof that the blanket was purchased within
the last 3 years, please contact the customer services.

HELPLINE

Should you need any advice regarding this product, please contact the helpline.
9.00 - 17.00 Monday - Thursday

9.00 - 16.00 Friday

Telephone -

03303 322575

TO VALIDATE YOUR GUARANTEE PLEASE
REGISTER YOUR PRODUCT ONLINE AT

www.silentnightguarantee.co.uk

Please retain the retailers receipt as proof of purchase. Staple your receipt to the back
cover of this instruction book.

This guarantee is only valid if the appliance has been used for domestic use only
in accordance with the instructions provided.

All Silentnight products are individually tested before leaving the factory. If the fault develops
within 28 days of purchase please return to the place of purchase for a replacement.

If the fault develops after 28 days and within the 36 months of original purchase,
you should contact the helpline and customer service department following
the simple instructions.

You will be asked to return the product (packaged appropriately) to the address
below together with proof of purchase and your contact details.

Unit B11, Broadlands,
Heywood Distribution Park
Heywood,

OL1o 2TS

All faulty products (apart from the exceptions below) will be replaced and returned
within 28 days.

Exclusions:

Silentnight shall not be held liable to replace or repair the goods under the terms

of the guarantee in the following cases:

e Fault caused through accidental use, misuse, negligence or used contrary to the
manufacturers recommendations and care instructions.

e Used on the incorrect voltage supply.

e |f the appliance has been tampered with by an unqualified person.

This guarantee does not affect your statutory rights as a customer. The guarantee does
not confer any rights other than those expressed and in particular we shall not be liable
for any indirect or consequential loss or damage.




Silentnight Bedding

A range of classic Silentnight products offering a wide choice of

price, quality and sleep benefits.

Egyptian Cotton:

Made from the finest quality soft weave cotton
fabric that gives extra comfort and softness.

Ultrabounce:

Filled with layers of bouncy hollowfibre for
extra comfort. Bounces back to its original
shape time and time again.

Warm & Cosy:

Deep filled with soft hollowfibre, this collection
will keep you warm and cosy all night long.

Essentials:

Made with soft microfibre and filled with
hollowfibre, this affordable collection of
products offer the ideal solution to a great
night’s sleep.

So Soft:

This collection features luxury Percale cotton
covers and is deep filled with small clusters
of fibre.

e A D

Deep Sleep:

Generously filled with soft spring like hollowfibre

that provides extra warmth and comfort for an
indulgent night's sleep.

Airmax:

Airmax maximises airflow and breathability
around your body to keep you comfortable in
every season

Anti-allergy:

Filled with specially treated anti-allergy fibres to
combat dust mites and bacteria. A fresh and
healthy option for everyone.
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