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For store use only: Order item PRT220241V4 Valid from February 2024

About Argos Electrical Product Care

Below is key information you need to know when purchasing Argos Electrical Product Care Insurance.
More detailed information, including our complaints procedure, can be found in the terms and conditions.

Your statutory rights

Your statutory rights will not be affected when you buy a policy. These include the right to claim a
refund, repair, or replacement for up to six years (in Scotland it's up to five years after you became
aware, or could with reasonable diligence have become aware there was a problem) if your electrical
goods were not of satisfactory quality or fit for purpose when they were sold to you. After the

first six months, you will have to prove that the goods had a fault when sold to you. For further
information about your statutory rights contact the Citizens Advice Bureau:
www.citizensadvice.org.uk or 03444 111 444.

Other providers
Policies may be available from other providers. You may also be covered under your household
contents insurance or other policies that you may hold.

When can | buy a policy?

You can buy a policy up to 45 days after buying your product. Any terms or offers, such as discounts
and vouchers that are linked to the purchase of the policy will also remain available for 45 days from
the date you purchase your product.

When does the policy start?
The policy starts on the purchase date of your product, or if your product is a large item and Argos
deliver it directly themselves, on the scheduled delivery date of your product.

When does the policy end?

Your policy will end after the duration specified on your receipt (unless ended in accordance with our
terms and conditions). If we give you a replacement or vouchers for a replacement the policy will end
immediately and no premium will be refunded.

Cancellation rights

Your policy can be cancelled at any time. You will receive a full refund if you cancel within the 45 day
cooling off period. After these 45 days, if you cancel your policy we will refund the premium paid for
the remaining full months of your policy.

Meeting the obligations under your policy

Domestic & General Insurance PLC is covered by the Financial Services Compensation Scheme.

If we cannot meet our obligations to you under the policy, compensation may be available to cover
these obligations. The compensation provides for 80% of any claim with no upper limit on the
amount of the claim.

Compare online
You can compare the prices of product care for your electrical goods online using any internet
enabled deviceat: www.compareextendedwarranties.co.uk

This insurance policy is designed to meet the demands and needs of those who wish to insure
their electronic products, household goods and/or mobile phones against accidental damage
and (if relevant) breakdown.

Argos Limited. Registered Address: 33 Holborn, London, United Kingdom, ECIN 2HT. Registered Number 01081551.

Argos Electrical Product Care is provided by Domestic & General Insurance PLC. Registered Office: Swan Court, 11 Worple Road,
Wimbledon, London SW19 4JS. Registered in England and Wales. Company No. 485850.

Domestic & General Insurance PLC is an insurance undertaking, not an intermediary. We are the underwriter of the insurance and do

not provide a personal recommendation or advice. Full details on how to submit a complaint can be found in the terms and conditions.
Domestic & General Insurance PLC is authorised by the Prudential Regulation Authority and requlated by the Financial Conduct Authority
and the Prudential Regulation Authority.



Looking after your new product

Take the hassle out of getting a repair or replacement with Argos
Electrical Product Care, provided by Domestic & General, the
UK's leading specialist warranty provider. In 2022, they accepted
over 99% of Argos Care claims (excluding Furniture Care).

What's covered:

" Accidental damage cover, including water damage
- from the moment you get your product

/" Breakdown cover - after the manufacturer’s guarantee ends
(provided the policy remains in force)

AN

Unlimited repairs - it doesn't matter how many times your product
stops working, you can request as many repairs as you need
(an excess may apply)

Replacement or vouchers - if we can't repair your product, you'll get
areplacement or Argos vouchers (an excess may apply)

If we replace your product - we'll pay for delivery

Worldwide cover - your products are covered wherever you are

AN RN

Help and support 7 days a week - we're here if you need us

What's not covered:

Loss, theft, installation costs and cosmetic damage. For selected items
over £149.99 (and mobile phones over £100) an excess will apply when
making a claim (excesses range from £10 to £100). Please see the pricing
tables in this leaflet for details.

For a full list of exclusions, restrictions and the complaints procedure, see
the terms and conditions. Some policies don't include breakdown cover
because they end before the manufacturer’s guarantee expires.

The Insurance Product Information Document at the back of this leaflet
includes details of what is and isn't covered. Please read it carefully
before making a purchase.



Electrical Product Care pricing tables

The premium for Argos Electrical Product Care depends on the product, its
purchase price and whether or not it has an extended parts guarantee.

Up to 2 years’ cover, includes 1year manufacturer’s guarantee

Product description Cost of product m Product description Cost of product m

£150 to £200 £33.99 Up to £600 £89.99
Audio Systems* £200.01to £300 £37.99 Spas £600.01to £1,000  £139.99
£300.01to £500 £44.99 £1,000.01t0 £1,600  £209.99

Over £500 £57.99 £150 to £200 £78.99

Gaming Equipment £150 to £300 £39.99 £200.01to £300 £82.99
£150 to £200 £49.99 £300.01 to £400 £98.99

Headphones* £200.01to £300 £66.99 Tablet* £400.01t0 £500  £119.99
£300.01to £500 £74.99 £500.01t0 £650  £143.99

Over £500 £93.99 £650.01to £800 £159.99

Up to £200 £79.99 £800.01t0 £1,250  £179.99

£200.01to £300 £99.99
£300.01to £400 £108.99

£1,250.01to £2,000  £197.99
£150 to £200 £48.99

e
Pad £400.01t0 £500 | £128.99 £20001t0 £250  £58.99
£500.01t0 £600  £143.99 £250.01t0 £300 | £68.99
£600.01t0 £1250  £159.99 £300.01t0 £400  £108.99
£1,250.01t0 £2,000  £179.99 v £400.01t0 £500 | £138.99
£150 to £200 £53.99 £500.01t0 £700  £148.99
iPod* £200.01t0 £300 | £54.99 £700.01to £900  £172.99
£3000110£500 | £63.99 £900.01to £1,000  £186.99
Over £500 £64.99 Over £1,000 £216.99
Up to £149.99 £65.99 £150 to £250 £34.99
£150 to £200 £73.99 £250.01t0 £350  £47.99
£200.01to0 £300 | £79.99 WearableTech™ o0t 500 £49.99
(U £300.01t0 £400  £86.99 Over £500 £52.99

£400.01to £500  £89.99

Laptop*

£6500.01to £600 £116.99
£600.01to £800 £149.99
£800.01to £1,000 £159.99
£1,000.01to £1,200  £209.99
£1,200.01to £1,400  £259.99
Over £1,400 £299.99

Good news! You can collect Nectar points
when you buy Electrical Product Care.



Example: You're buying alaptop which costs £350
andincludes a 1year manufacturer’s parts and labour
guarantee. You can get a total of 2 year’s protection
(including the manufacturer’s guarantee)at £86.99.
This will come with a £25 excess when you claim.

Up to 3 years’ cover, includes 1 year manufacturer’s guarantee

Product description Cost of product m Product description Cost of product m

£150 to £200 £24.99 Electronic Ignition Up to £350 £49.99

£200.01to £300 £26.99 Barbecue Over £350 £59.99

Camcorder* £300.01to £400 £33.99 £150 to £200 £59.99
£400.01to £500 £43.99 Food Preparation £200.01to £500 £68.99

Over £500 £53.99 Over £500 £82.99

£150 to £200 £27.99 Up to £100 £12.99

£200.01to £300 £29.99 Freezer £100.01to £200 £14.99

Camera* £300.01to £400 £33.99 Over £200 £29.99
£400.01to £500 £39.99 Up to £100 £25.99

Over £500 £47.99 Fridge £100.01to £200 £32.99

Up to £100 £49.99 Over £200 £55.99

£100.01to £200 £64.99 Up to £150 £44.99

£200.01to £350 £89.99 £150.01to £250 £49.99

Cooker £350.01to £500 £104.99 Fridge Freezer £250.01to £400 £69.99
£500.01to £1,000 £119.99 £400.01to £600 £99.99
Over £1,000 £139.99 Over £600 £128.99

Up to £250 £19.99 £150 to £200 £39.99

Cooker Hood Gaming Chair

Over £250 £24.99 Over £200 £49.99

£150 to £200 £39.99 Up to £250 £19.99

Dehumidifier/ Fans Hob

Over £200 £49.99 Over £250 £34.99

£150 to £200 £86.99 £150 to £200 £38.99

£200.01to £250 £93.99 Home Theatre £200.01to £300 £44.99

£250.01to £300 £103.99 Over £300 £57.99

£300.01to £400 £119.99 Up to £50 £7.99

Desktop £400.01to £500  £129.99 £50.01to £100 £17.99
£500.01to £600 £139.99 InCar £100.01to £200 £19.99

£600.01to £800 £154.99 Entertainment £200.01to £300 £24.99

£800.01to £1,000 £179.99 £300.01to £400 £34.99

Over £1,000 £185.99 Over £400 £49.99

Up to £200 £87.99 ron £150 to £200 £97.99
Dishwasher £200.01to £250 £89.99 Over £200 £107.99
Over £250 £99.99 Lawnmower £150 and over £69.99

£150 to £300 £60.99 . £150 to £200 £59.99

ngg:’;’:r'/ £300.01to £500 £64.99 Microwave Over £200 £78.99
Over £500 £84.99 £150 to £250 £49.99

£50 to £149.99 £16.99 Monitor £250.01to £350 £59.99

E-book Reader* £150 to £500 £18.99 Over £350 £73.99
Over £500 £19.99 Musical Instrument £150 and over £21.99

Electric Fire £150 and over £19.99 £150 to £400 £59.99
Electric Tool £150 and over £45.99 Ovenand Hob £400.01to £650 £79.99



Up to 3 years’ cover, includes 1year manufacturer’s guarantee (cont)

Product description Cost of product m Product description Cost of product m

Personal Care

Portable Video
Games System

Pressure Washer

Printer/Scanner

Projectors

Sat Nav/
Road Assistance

Set Top Box
Sewing Machine

Shower

Smart Technology

Sports Equipment

£150 and over
£150 to £200
£200.01to £300
Over £300
£150 and over
£150 to £250
Over £250
£150 to £300
£300.01to £500
Over £500
£150 to £300
£300.01to £500
Over £500
£150 to £300
£300.01to £500
£150 and over
Up to £100
Over £100
£150 to £250
£250.01to £500
£150 to £250
£250.01to £600
Over £500

Labour only - up to 3 years’ cover,

£52.99
£37.99
£47.99
£64.99
£69.99
£567.99
£64.99
£74.99
£104.99
£134.99
£64.99
£79.99
£95.99
£33.99
£62.99
£34.99
£24.99
£26.99
£69.99
£89.99
£87.99
£112.99
£139.99

Tel/Fax Machine

Tumble Dryer/
Condenser

Vacuum Cleaner

Video Games
Systems

Washer Dryer

Washing Machine

£150 and over
£100 to £150
£150.01to £300
£300.01to £600
Over £600
£100 to £150
£150.01to £250
Over £250
£150 to £200
£200.01to £300
Over £300
Up to £250
£250.01to £350
Over £350
Up to £180
£180.01to £230
£230.01to £350
£350.01to £600
Over £600

£40.99
£49.99
£92.99
£94.99
£104.99
£39.99
£46.99
£54.99
£37.99
£47.99
£64.99
£108.99
£128.99
£149.99
£88.99
£94.99
£124.99
£134.99
£139.99

includes 1year manufacturer’s and extended parts guarantee**

Product description Cost of product m Product description Cost of product m

Cooker

Cooker Hood

Dishwasher

Freezer

£200 to £350
£350.01to £600
£500.01to £1,000
Over £1,000
Up to £250
Over £250
Up to £200
£200.01to £250
Over £250
Up to £100
£100.01to £200
Over £200

£46.99
£69.99
£67.99
£74.99
£13.99
£17.99
£59.99
£66.99
£83.99
£19.99
£27.99
£35.99

Fridge

Fridge Freezer

Hob

Microwave

Up to £100
£100.01to £200
Over £200
Up to £150
£150.01to £250
£250.01to £400
£400.01to £600
Over £600
Up to £250
Over £250
£150 to £200
Over £200

£21.99
£26.99
£49.99
£44.99
£49.99
£74.99
£109.99
£138.99
£24.99
£29.99
£43.99
£64.99



Labour only - up to 3 years’ cover,

includes 1year manufacturer’s and extended parts guarantee** (cont)

Product description Cost of product m Product description Cost of product m

£150 to £400 £52.99 Up to £250 £99.99
Oven and Hob

£400.01to £650 £64.99 Washer Dryer £250.01to £350 £119.99
£100 to £150 £49.99 Over £350 £149.99
Tumble Dryer/ £150.01t0 £300  £89.99 Up to £180 £69.99
Condenser £300.01to £600 £92.99 £180.01to £230 £79.99
Over £600 £94.99 Washing Machine £230.01to £350 £94.99
£100 to £150 £24.99 £350.01to £600 £99.99
Vacuum Cleaner £150.01to £250 £29.99 Over £600 £114.99

Over £250 £32.99

**|f your product is covered by an extended parts guarantee and it breaks down, we'll pay the labour
costs to repair it. If your product is accidentally damaged, we'll pay all the repair costs.

Up to 2 years’ accidental damage cover,

includes 2 year manufacturer’s guarantee

Product description Cost of product m Product description Cost of product m

£150 to £200 £12.99 £150 to £200 £66.99
£200.01to £300 £18.99 £200.01to £300 £67.99
Audio Systems*
£300.01to £500 £25.99 £300.01to £400 £69.99
Over £500 £29.99 S £400.01to £500 £74.99
able
Gaming Equipment £150 to £300 £39.99 £500.01to £650 £79.99
£150 to £200 £38.99 £650.01to £800 £87.99
£200.01to £300 £48.99 £800.01to £1,250 £94.99
Headphones*
£300.01to £500 £49.99 £1,250.01to £2,000 £103.99
Over £500 £54.99 £150 to £200 £45.99
Up to £149.99 £42.99 £200.01to £250 £65.99
£150 to £200 £46.99 £250.01to £300 £65.99
£200.01to £300 £56.99 £300.01to £400 £98.99
£300.01to £400 £62.99 TV* £400.01to £500 £128.99
£400.01to £500 £68.99 £500.01to £700 £139.99
Laptop*
£600.01to £600 £89.99 £700.01to £900 £159.99
£600.01to £800 £102.99 £900.01to £1,000 £178.99
£800.01to £1,000 £120.99 Over £1,000 £198.99
£1,000.01to £1,200  £147.99 £150 to £250 £23.99
£1,200.01to £1,400  £165.99 £250.01to £350 £27.99
Wearable Tech*
Over £1,400 £197.99 £350.01to £600 £33.99

Over £500 £36.99



Up to 3 years’ cover, includes 2 year manufacturer’s guarantee

Product description Cost of product Product description Cost of product m

Camcorder*

Camera*

Cooker

Cooker Hood

Dehumidifier/ Fans

Desktop

Dishwasher

E-book Reader*

Electric Tool

Electronic Ignition
Barbecue

Food Preparation

Freezer

£150 to £200
£200.01to £300
£300.01to £400
£400.01to £500
Over £500
£150 to £200
£200.01to £300
£300.01to £400
£400.01to £500
Over £500
Up to £100
£100.01to £200
£200.01to £350
£350.01to £500
£500.01to £1,000
Over £1,000
Up to £250
Over £250
£150 to £200
Over £200
£150 to £200
£200.01to £250
£250.01to £300
£300.01to £400
£400.01to £500
£500.01to £600
£600.01to £800
£800.01to £1,000
Over £1,000
Up to £200
£200.01to £250
Over £250
£50 to £149.99
£150 to £500
Over £500
£150 and over
Up to £350
Over £350
£150 to £200
£200.01to £500
Over £500
Up to £100
£100.01to £200
Over £200

£23.99
£25.99
£27.99
£36.99
£45.99
£26.99
£29.99
£32.99
£34.99
£42.99
£34.99
£44.99
£569.99
£69.99
£74.99
£84.99
£17.99
£23.99
£29.99
£35.99
£562.99
£62.99
£76.99
£86.99
£92.99
£99.99
£109.99
£129.99
£139.99
£49.99
£66.99
£62.99
£15.99
£17.99
£18.99
£39.99
£29.99
£34.99
£49.99
£54.99
£62.99
£8.99
£13.99
£17.99

Fridge

Fridge Freezer

Gaming Chair

Hob

Home Theatre

Iron
Lawnmower

Microwave

Monitor

Musical Instrument
Oven and Hob

Personal Care
Portable

Video Games
System

Pressure Washer

Printer/Scanner

Projectors

Sat Nav/ Road
Assistance

Set Top Box

Up to £100
£100.01to £200
Over £200
Up to £150
£150.01to £250
£250.01to £400
£400.01to £600
Over £600
£150 to £200
Over £200
Up to £250
Over £250
£150 to £200
£200.01to £300
Over £300
£150 to £200
Over £200
£150 and over
£150 to £200
Over £200
£150 to £250
£250.01to £350
Over £350
£150 and over
£150 to £400
£400.01to £650
£150 and over
£150 to £200
£200.01to £300
Over £300
£150 and over
£150 to £250
Over £250
£150 to £300
£300.01to £500
Over £500
£150 to £300
£300.01to £500
Over £500
£150 to £300
£300.01to £500

£22.99
£29.99
£42.99
£39.99
£44.99
£69.99
£79.99
£109.99
£36.99
£43.99
£18.99
£23.99
£35.99
£38.99
£49.99
£76.99
£79.99
£39.99
£44.99
£64.99
£42.99
£57.99
£69.99
£19.99
£34.99
£39.99
£49.99
£32.99
£42.99
£49.99
£49.99
£39.99
£49.99
£64.99
£79.99
£99.99
£49.99
£69.99
£79.99
£31.99
£41.99



Up to 3 years' cover, includes 2 year manufacturer’s guarantee (cont)

Product description Cost of product Product description Cost of product m

Sewing Machine £150 and over £33.99 £100 to £150 £38.99
Shower Up to £100 £22.99 Vacuum Cleaner £150.01to £250 £44.99
Over £100 £25.99 Over £250 £48.99
£150 to £250 £49.99 £150 to £200 £32.99

Smart Technology .
£250.01to £600 £59.99 Video Games Systems  £200.01to £300 £42.99
£150 to £250 £59.99 Over £300 £49.99
Sports Equipment £250.01to £500 £87.99 Up to £250 £69.99
Over £500 £134.99 Washer Dryer £250.01t0 £350  £79.99
Tel/Fax Machine £150 and over £36.99 Over £350 £89.99
£100 to £150 £39.99 Up to £180 £59.99
Tumble Dryer/ £150.01to £300 £49.99 £180.01to £230 £64.99
Condenser £300.01to £600 £54.99 Washing Machine £230.01to £350 £72.99
Over £600 £59.99 £350.01to £600 £85.99
Over £600 £89.99

Mobile phones up to 1year
accidental damage cover,

includes 1year manufacturer’s

guarantee
| Costotproduct | Excess | Price

£50 to £100 £0 £29.99
£100.01to £150 £10 £35.99
£160.01to £200 £25 £35.99
£200.01to £300 £25 £39.99
£300.01to £400 £50 £44.99
£400.01to £600 £50 £54.99
£500.01to £700 £75 £64.99
£700.01to £1,000 £75 £74.99
£1,000.01to £1,500 £100 £89.99

£1,500.01to £2,000 £100 £109.99



Up to 3 years’ accidental damage cover,

includes 3 year manufacturer’s guarantee

Product description Cost of product m Product description Cost of product m

£150 to £200 £29.99 £150 to £200 £69.99

£200.01to £250 £36.99 £200.01to £250 £76.99

£250.01to £300 £42.99 £250.01to £300 £86.99

£300.01to £400 £48.99 £300.01to £400 £116.99

Desktop £400.01to £500 £52.99 TV* £400.01to £500 £156.99
£500.01to £600 £59.99 £500.01to £700 £186.99

£600.01to £800 £72.99 £700.01to £900 £206.99

£800.01to £1,000 £86.99 £900.01to £1,000 £216.99

Over £1,000 £92.99 Over £1,000 £226.99

£150 to £250 £39.99 £100 to £150 £26.99

Monitor £250.01to £350 £49.99 Vacuum Cleaners £150.01to £250 £29.99
Over £350 £56.99 Over £250 £34.99

Up to 5 years’ accidental damage cover,

includes 5 year manufacturer’s guarantee

Product description Cost of product Price Product description Cost of product Price
£150 to £200 £49.99 £150 to £200 £76.99
£200.01to £250 £59.99 £200.01to £250 £86.99
£250.01to £300 £72.99 £250.01to £300 £102.99
£300.01to £400 £82.99 £300.01to £400 £136.99
Desktop £400.01to £500 £89.99 TV* £400.01to £500 £186.99
£500.01to £600 £92.99 £500.01to £700 £226.99
£600.01to £800 £123.99 £700.01to £900 £236.99
£800.01to £1,000 £139.99 £900.01to £1,000 £244.99
Over £1,000 £149.99 Over £1,000 £249.99
£150 to £250 £54.99 £100 to £150 £32.99
Monitor £250.01to £350 £64.99 Vacuum Cleaners £150.01to £250 £36.99
Over £350 £74.99 Over £250 £43.99

*[tems shown in green in the pricing table
and with an asterisk have an excess, as set

out below.
Purchase price ‘ Excess
TV and/or gadget Prices are valid from February 2024 and are
£0to £149.99 £0 inclusive of all applicable taxes.
£150.00 to £500 £25 We reserve the right to alter the premiums

QOver £500 £50 at our discretion without prior notice.






‘ How to claim

Making a claim is quick and easy on
www.argosproductcare.co.uk/repairs
You'll also be able to track your repair here.

Alternatively, you can call us on 0800 497 0655* from
8am to 8pm, but you might have to wait in a queue.

Please have your policy number and postcode to hand. The repairer will either call
out to your home or arrange for your appliance to be collected.

For selected TVs or gadgets over £149.99 an excess will apply to your item
when making a claim (excesses of £25 or £50). For more information, see the
terms and conditions.

For mobile phones:

Call one of our friendly agents on 0800 497 0655*. Please have your policy number
and postcode to hand. We'll send you packaging, a returns form and a prepaid
protective envelope for you to send us your phone for repair. For mobile phones
over £100, there will be an excess of £10, £25, £50, £75 or £100 depending on the
purchase price of the phone.

*Lines are open from 8am to 8pm, 7 days a week

IMPORTANT: Please do not go in-store for breakdown and accidental damage claims
as our colleagues can only refer you to the number above.

For more information about Argos Care, ask a colleague or search ‘Argos Care’
on www.argos.co.uk



Policy terms and conditions
Itisimportant for your benefit and protection that you read
these terms and conditions. These and your certificate, and
any changes we notify you about, formyour agreement with us.
We have not givenyou a personal recommendation as to whether
this policy is suitable for your needs.

Definitions and interpretation

gadget: the audio system, digital camcorder, digital camera,
earphones/headphones, e-book reader, iPad, iPods, laptop,
television, tablet computer and/or wearable tech protected by
this policy, as shown onyour certificate.

IMEl number: also known as an International Mobile Equipment
Identity number, the unique identifying number assigned
tonearly every cellular enabled device, itis a 15 digit string,
typically found behind the battery or SIM gate.

policy: this contract of insurance.

product(s): the appliance(s), TV, gadget or mobile phone
(including the battery and other accessories provided when
purchased, but notincluding the SIM card) protected by this
policy, as shown onyour certificate.

we/us/our: Domestic & General Insurance PLC, the provider of
the policy.

you/your: the customer.

Please note, any words following the terms “including”, “include”,
“for example”, “such as” or any similar expressionare only
illustrative and shall not limit the general sense of the words they
are seekingtoillustrate.

Is this policy for you?

Youmust be at least 18 years old, be and remain resident in the

United Kingdom for the duration of the policy to be eligible.

Your product must:

- belessthan4bdaysoldandingood working order when this
policy starts; and

- havebeenboughtfromArgos.

« Mobile phones must be pay-as-you-go or SIM free withan
original retail price of £50 and over.

Important conditions

Allinformation you give us must be true, factual and not

misleading whenyou take out the policy and when you make a

claim. Your product must:

- havebeeninstalled(if appropriate), maintained and used in
accordance with the manufacturer’sinstructions;

- beownedbyyou, where appropriate registered with us
atyouraddressinthe United Kingdom and only used for
personaland non-commercial purposes;

- beusedorinstalled(if appropriate)inaprivate home, solely
occupied by asingle household(at the address you gave to us)
other than portable products such as tablets; and

- (ifitisabletostore dataorimages, e.g.laptops or PCs)not
contain any content that may be considered to be illegal, and
if we find any content we consider to be illegal, we reserve the
right toinformthe relevant authorities.

Your responsibilities

You must arrange any work required to make your product

accessible, compliant with all relevant safety standards and

safe to work on(as determined by our repairer). Where you have
made a claim, you must also notify us if such workis required,
letus know when it has been completed and provide us with the
relevant certification(if applicable). We won't consider your
claim until you have fulfilled these obligations.

What this policy covers

The following are covered by the policy. The cover for mobiles

extends to usage of the product by you or your spouse, domestic

partner or civil partner, children(including step, adopted and
foster children)and any other relative permanently residing with
you. Cover excludes usage of the product by tenants or lodgers.

Breakdown (out of guarantee)

If your product suffersamechanical or electrical breakdown

after the end of the manufacturer’s parts and labour guarantee

period, we will (at our option)do one of the following:

arrange arepair(see‘Repairs’below), arrange areplacement

(see'Replacements’below)or cover the cost of replacing

your product in vouchers. Some policies do notinclude

breakdown coveras the policy ends before the end of the

manufacturer’s guarantee.

Accidental damage

If your product suffersaccidental damage (including water

damage)atany time(i.e. physical damage as aresult of asudden

cause that means that the productis nolongerin good working

order), we will(at our option)do one of the following: arrange a

repair, arrange areplacement or cover the cost of replacing your

productinvouchers.

Territorial limits

Your productis covered for claims that occuranywhere in the

world; however, any repairs or replacements under this policy

will only be carried out within the United Kingdom.

How to make a claim

To make aclaim please contact usas soonas

possible by telephoning 0800 497 0653 or online at

www.argosproductcare.co.uk

Limits of the policy

Allclaims

Please comply with the following procedures to obtain claim

authorisation with the minimum delay. If you are unable to do

this, we will still consider your claim but it may affect whether we

acceptyourclaim. Contact us by telephoning 0800 497 0653 as

soonas possible. Alternatively, for claims relating to appliances,

TVsor Gadgets(not for mobile phones)you may be able to claim

online atargosproductcare.co.uk

Preparing your product for a claim

Where relevant, you will need to tell us your product’s

IMEInumber/serialnumber. You canfind the IMEInumberin

several places:

- Onthesilversticker onthe back of your product, under the
battery pack, or onthe box your product came in;

« Onyourscreenbyentering*#06# on the keypad;

- Onyoursettings>About Device > Status > IMEl information;
or

« OntheSIMcardtray orunderthe battery.

Forallrelevant products(such as laptops, tablets, cellular

enabled devices and wearable tech) you must ensure that you

remove fromyour product all blocks that we ask you to, before

yousend it tousforrepair. Youwillneed to switch off or uninstall

any app, personal PIN locks or operator specific security locks

(such as“Find My Device”)which prevent our access to the

product. Please DONOT remove the fingerprint touch IDand/or

passcode used tounlock the product for normal use. We will

always provide you with an explanation of how to remove these

blocks and otheritems. Failure toremove themor to follow our

reasonable instructions on how to deal with themiis likely to

significantly delay your claim; if we have your product in our

possession, we will returnit to you without completing the repair

orreplacement. You will have to pay any additional collection,

assessmentand/or delivery costsincurred by usasaresultand

thenresubmit the claim.

Note, if we carry out arepair we will restore your product to

factory settings. This will delete any data stored on the product.

Itis strongly recommended you backup and clear your personal

data before you send the product for repair.

When preparing your product for repair please DONOT send in

your SIM or memory card, any other accessories or any other

items that do not relate to the repair. We will have to destroy

any SIM or memory cards we receive, so these should always



be removed first before sending your product for repair or
replacement. We are unable torecoverandreturn these items.
If you believe the faultis connected to the power unit/charging
cablethenplease send these tous but otherwise do not.
Excess(mobile phones costing over £100 or TVs and gadgets
costing over £149.99 only)

For mobile phones with a purchase price of over £100 and for
TVsorgadgets over £149.99 you must pay an excess for each
claimapproved as shown on the tables below. The excess will
be payable for

- eachbreakdown claimyou make, unlessitis within 30 days of

you having already paid an excess for a previous breakdown
claim; and
- eachaccidental damage claim you make regardless of the
timing of any previous claim.
If we returnyour product toyouand no work has been carried
out, you will be entitled to have the excess you have paid for
that claimrefunded toyou. Note, youdo not need to payan
excess forrepairs or replacements provided for mechanical or
electrical breakdown of your product that are covered by the
manufacturer’s guarantee.
The excess payable varies depending on the purchase price of
your TV, gadget or mobile phone:

TV and/or gadget

£0- £149.99 £0

£150.00 - £500 £25
over £500 £50
Mobile phone

£50 - £100.00 £0

£100.01- £150 £10
£150.01- £300 £25
£300.01- £500 £50
£500.01- £1,000 £75
over £1,000 £100

Limits of the policy

Thereisnolimitto the number of repairs you canrequest, unless

your policy ends, for example, following areplacement of your
product(see ‘What happens if your product is replaced?’ below).
Repairs

Only repairersapproved by us are authorised to carry out
repairsunder this policy, unless we agree otherwise inadvance.
Repairs will be carried out either onsite (at your home)or offsite
(away from your home). We will confirm the repair process when
youmake aclaim.

Onsite repairs

Allonsite repairs will be carried out within the repairer’s normal
working hours(which are at least 9am to 5pm, Monday to Friday,
except UK bankand public holidays)on a date agreed with you.
You must have your policy documentation to hand when the
repairerarrives. If your product breaks down, you must take

reasonable steps tolimit damage, e.g. stop using it if thisis likely

to cause further damage.

If we approve arepairbutare unable to find anapproved repairer,

we'll permit you to use your chosen repairer. You will have to pay

themand claim the cost back from us. Please keep a copy of your
invoice to send to us. If we permit you to use your chosen repairer
and the proposed repair is estimated to cost more than the repair

authority limit, £125, thenyou mustring the repair authority line
on 03330000022 foranauthority number before work starts.

Offsite repairs

All offsite repairs will be carried out away from your home.

We willarrange for collection or send you packaging, areturns

formanda prepaid protective envelope (for use from within the

United Kingdom)for you to send us your product. We will confirm

the collection process whenyou make a claim.

Once repaired, your product will be returned to the last postal

addressyou gave tous at no additional charge. The spare parts

used torepairyour product will be either manufacturer spare
parts or equivalent with similar specification. All repairs come
with a 90-day product guarantee.

Replacements

1. Foraccepted claims, we may decide to provide you witha
replacementrather than complete arepair. Where we replace
your product, we will (at our discretion)arrange for you to
receive eitheranew product (of the same or similar make and
technical specification)or aremanufactured product(of the
same or similar make and technical specification), or give you
Argos vouchers that will be equal to the current retail price
(from Argos) of a new product of the same or similar make and
technical specification (less any excess if thisapplies and has
not already been paid), or will be product specific.

2. Remanufactured products: Foritems such as mobile
phones, laptops, wearable technology, tablets, headphones
or game consoles, we may decide to provide you with a
remanufactured replacement, rather thananew one.
Aremanufactured product is one which has beenrebuilt to
the same or similar specification of the original manufactured
product usinga combination of reused, repaired and
new parts.

3. Vouchers: If youreceive a product specific voucher,
this meansyou will only be able to purchase the product
detailed on the voucher. All vouchers will be valid for
12 months from the date of issue. Product specific voucher
settlements will be sent by SMSto your phone, orif this
isnotavailable, to the last postal address you gave us.
Othervoucher settlements will be sent to the last postal
addressyougave us. If vouchers are not available we may
provide a cash equivalent.

4. Replaceditems: The termsin this section apply where you
have claimed areplacement mobile under breakdown or
accidental damage cover.
|. Assoonasyoureceiveyourreplacement mobile,

the original claimed for mobile becomes our property.

. Ifyoufailtoreturnthe original mobile to us(either because
you have supplied amobile that does not match the
specifications of the original mobile or because you do not
supply any mobile to us), we reserve the right to charge you
anon-return fee. This fee willbe based on the value of the
original mobile. We may also block the IMEI of the original
mobile. We will not approve any further claimsunder the
policy until you have returned the original mobile or paid
thenon-returnfee.

. Whereaclaimisfoundto be fraudulent(see “Fraudulent
Activity”below), we may require you toreturn the
replacement mobile to us(in lieu of recovering fromyou
the cost of the claim already paid to you under this policy).
Inthese situations we may block the IMEl number of the
replacement mobile if you fail to return this to us.

We will not arrange or be responsible for any costs that you may

incur to dispose of your original item unless we take ownership

and have the itemin our possession.

Product disposal and delivery, installation and other costs

1. Ifwearrangeareplacementorgive youvouchersfora
replacement, we will pay for the delivery of your
replacement product.

2. Ifthe productistakenorsentaway fromyour home for repair,
butthenwe arrange areplacement product(whether new



orremanufactured), the original product will become our
property and we will dispose of it. If the original product
remains inyour home, you will be responsible for disposing of
itatyourowncost.

3. Inallcasesyouwillberesponsible for other associated costs
suchasforinstalling the new productand for purchasingand
installing lost media and software. No contribution will be
provided by us.

What happens if your product is replaced?

If we provide you witharemanufactured product fora

breakdown or accidental damage claim, your policy will continue

ontheremanufactured product asif it were the original product.

Whererelevant we will update our records to reflect the

IMEI number of your replacement product.

Inall other cases, if we arrange to replace your product (or to

pay asettlement towards a replacement), your policy will end

immediately and any unpaid premium for the current policy
period willbecome due. No premium paid will be refunded.

For settlements we will deduct any premium outstanding for the

duration of your policy from the settlement.

If the manufacturerreplacesyour productundera

manufacturer’s guarantee, the policy will be cancelled and

premium paid will be refunded to you.

Exclusions

The following are excluded from the policy, and we will not pay

for claims which relate to or arise from:

Third party issues

- Damageduringdelivery, installation or transportation of the
product by a third party not under ourinstruction.

- Anybreakdown duringany manufacturer's, supplier’s or
repairer’'s guarantee or warranty ona product.

- Replacementorrecall of the product(orany part)by a
supplier or the manufacturer.

Unauthorised repairs or maintenance

- Repairs, maintenance work, or use of spare parts, where not
approved by us.

- Routine maintenance, cleaning, servicing and re-gassing.

< Yourfailure to follow the manufacturer’sinstructions,
including with respect to maintenance, use and installation.

Modifications

- Modification orwork onaproduct to comply with legislation
ortomake it safely accessible.

Other forms of damage or loss

- Costsorlossarising fromnot being able to use your product
(e.g. hiringareplacement TV), orincidental costs caused
by breakdown or repair(e.g. costs to remove or reinstate
built-in or fitted equipment).

- Damagetoanyother property or possessions, unlessitis
our fault.

- Deathorpersonalinjuryunlessdue toournegligence.

- Cosmetic damage such as damage to paintwork, dents
orscratches.

- Damagetoceramic or glass surfaces(unless caused by an
accident protected by the policy).

- Anyloss, damage orimpairment to functionality caused
by: theft, attempted theft, neglect, deliberate damage or
damage caused by animals, plants or trees.

- Anyloss, damage orimpairment to functionality caused by:
earthquake, flood, lightning, fire, wind, humidity, weather
conditions, salt spray, storm or other natural events or
catastrophes, abnormally high or low temperatures,
plumbing problems, corrosion, chemical exposure, biological
contamination, sonic boom, radiation, collapse of buildings,
explosion, sabotage, terrorism, insurrection, revolution, war,
riot, armed conflict, civilcommotion, rebellion, man-made
events or catastrophes or technological hazards(such as
computer viruses or date-change faults) or events relating to
third-party suppliers(such as utility companies).

Contents of your product

« Theloss of stored information on your product (for example
data downloads, recorded programmes, videos, music
and applications).

- Datalossorcorruption, installing, modifyingand upgrading
software, the resolution of any software interface problems.

. Software based malfunction or malware (such as viruses,
worms, spyware, adware and Trojan horses).

Accessoriesand consumables

« Thecostof replacingany consumables(items thatare
used up and discarded such as external fuses, batteries,
rechargeable batteries, power cells, light bulbs changeable
by the user, fluorescent tubes and related starter
components, filters, vacuum cleaner bags, printer toner
orink cartridges, printer ribbons or fuel)unless we are
arranging toreplace the product and they were included in
the original packaging of the product.

« Thecostof replacingany accessories(such as lawnmower
belts, attachments, cables and cable joints, plugs,
light covers, grills, removable parts, glassand enamel
parts, catalytic panels, external piping, rain covers,
starter connections and straps, 3D glasses, brushes and
tubes, or audio pick-up systemsincluding scanners).

- Formobile phones, the cost of replacingany accessories
(suchas carry cases, leads, chargers) other than those which
wereincluded in the original packaging of the product.

Claim limitations

« Anythird party claims, including claims for lost airtime or
fraudulent usage of the product.

Special exclusions

«  Aproductwhose serial/IMEI number on the product or
SIM gate has been tampered with, resultingin the product
becoming unidentifiable as the productinsured.

- Marksonthescreen, burnedscreensor pixel failure where
the number orlocation of pixels does not exceed the
manufacturer'sacceptable limit.

- Satellite or cable systems or gaining access to cables within
the fabric of abuilding or wall.

« Thesafereturnofanygame, disc or memory stick lodged
inside the product at time of fault.

« Fuellinestothe productand the flue system from
the product.

« Thelossof safety keyson fitness equipment.

- Scaledamage.

Paying your premium

- Ifyouhavebeenprovided witha policy at no charge, this
“Paying your premium”section does notapply.

» Youmust pay allthe premium for the policy period in advance
in one payment and you must pay this amount (inclusive of all
applicable taxes)before the policy will start.

- Wemayuseacollectionagency torecoverany amount
owing tous. If youdo not pay for your policy ontime, it will be
suspended from the due date. Any requests for repairs past
this date will not be considered for approval unless payment
isreceived.

« Argoswillhold your premium as agent for us and use it to
pay refunds if you cancelyour policy in the policy cooling of f
period. Any premium you pay is taken to be received by us as
soonasithasbeen paid by you.

Duration and renewal of your policy

The policy period begins on the purchase date of your product,

orifyourproductisalargeitemandArgosdeliveritdirectly

themselves, on the scheduled delivery date of your product.

Note, if you collect your product froma store, the policy

beginsonthe purchase date of your product, not the date

of collection. Itsinitial period lasts for the number of years

specified onyourreceipt oryour certificate of insurance

(unless cancelled or brought toanendinaccordance with these

terms and conditions).



If you purchased this policy online or over the phone and you

cancel the contract with Argos to purchase the productin

its cooling of f period, then this policy will be automatically

cancelled withimmediate effect and you will receive a full refund

of any premium paid. Please refer to your contract with Argos
for details of the cooling off period for your product purchase.

Where your Argos contract is brought to an end at any other time,

this policy willremainin place unless you cancel it.

Before your policy ends, we will contact you by post, telephone,

email or SMSabout renewing your protection. You will be

informed of the new amount to pay. The premium payable may
increase atrenewal. You will need to make payment for your
policy to continue. You should review this cover periodically to
ensureitremains adequate and meets your needs.

Acooling off period (lasting 14 days from renewal of the policy

or the day on whichyoureceive your renewal documentation,

whichever is the later)applies at the renewal of your policy. We
reserve theright not to offer youarenewal onyour policy.

If youwere provided with a policy at no charge, before the expiry

of the policy we will write to you about continuing cover witha

new policy. The notice will show the amount payable and how

to pay.

Yourright to cancel

You willreceive a full refund if you cancel the policy within the

forty five (45)day period from receipt of your documentation or

from the policy start date, whichever is later(the ‘policy cooling
off period’).

After the cooling off period - If you cancel your policy after the

cooling off period, then we'll refund the premium paid by you for

the remaining fullmonths of your policy.

If your policy automatically ends oris cancelled by us, these

rights do not apply(see’Ourright to cancel your policy or bring it

toanend below). If you were provided with a policy at no charge,
you will not receive any refunds as no money has been paid by
youtous.

If youwish to cancel your policy during the first 45 days and you

have paid foritinadvance in one payment(or were provided

the policy at no charge), please return to the store with your

documentationandreceiptor call Argos on 03456402020

(calls cost the basic rate per minute plus your phone

company’s access charge). Otherwise, if you wish to cancel

your policy, contact us on 0333 000 9737. You can also

cancel your policy by using the cancellation form on our

website www.domesticandgeneral.com or by writing to us

at Domestic & General Insurance PLC, Leicester House,

17 Leicester Street, Bedworth, Warwickshire CV12 8JP.

You may need to send inyour documentation and receipt.

Ourright to cancel your policy or bring it toan end

If we have reasonable grounds to believe that you have (or anyone

acting for you has)claimed under this policy knowing the claim

to be dishonest, exaggerated or fraudulent then we may cancel
the policy immediately without any refund of premium or excess

(see‘Fraudulent activity’ below).

We may cancel this policy as well as any other policies you have

with us where there is avalid reason for doing so by giving you at

least 7days’ written notice and you will receive a pro ratarefund
of the premium paid for the remaining unexpired days of your
policy. Valid reasonsinclude but are not limited to the following:

- whereyou fail to comply with certain conditions
and obligations(see‘Important conditions’and
‘Your responsibilities’above);

« whereyou fail to pay for the policy (see ‘Paying your
premiums’above);

- wherewe havereasonable grounds to believe you have
(oranyone acting for you has)engaged in fraudulent activity
againstusorourservice providersand/or provided us with
false information with respect to another policy you hold or
have held with us(see ‘Fraudulent activity’below); or

- whereyou have used threatening or abusive behaviour or
language towards our staff or suppliers.

Customer services details

Forcustomer services: call 0800 497 0653, write to us at

Domestic & General Insurance PLC, Leicester House,

17 Leicester Street, Bedworth, Warwickshire CV12 8JP

oremail us by clicking on’contact us’on our website:

www.domesticandgeneral.com

Calls may be recorded and monitored for quality and training

purposes. Linesare openataminimum, from 8am to 5pm,

Monday to Friday (except UK bank and public holidays).

How to complain

If youwish to complain oryou are unhappy with the service

provided, please contact our customer services team(see

‘Customer services details’above). If you are not satisfied with

how we respond you can then ask the Financial Ombudsman

Service(FOS)toreview your case. They can be contacted at:

The Financial Ombudsman Service, Exchange Tower, London,

E149SR, on the website http://financial-ombudsman.org.uk,

or by email at: complaint.info@financial-ombudsman.org.uk, or

phone 0800 0234567.

Referral of your complaint to the FOS does not affect your right

to take legal proceedings.

Transferring your policy to anew owner

With our permission you may transfer your policy to a new owner

of the product by giving us their details either over the telephone

orinwriting. Youwill need to give the new owner the receipts and

this leaflet. You cannot transferit to any otheritem.

Changes to these terms and conditions

We may modify or replace these terms and conditionsin order to:

« complywith the law, regulations, industry guidance or codes
of practice;

- rectifyerrors orambiguities; and

- reflectchangesinthe scope ornature of the protection
provided toyou.

Inall cases, we will give you thirty (30) days’ written notice of any

change that could affect yourrights or obligations and provide

you with abrief explanation of such changes. The new terms and

conditions will take effect from the date specified in the notice.

If youdo not agree with the changes, you may cancel the policy

by notifying us within that notice period and you will receive a pro

ratarefund of any premium paid for unused days of your policy.

Data Protection Information

Domestic & General Services Ltd(for service, maintenance

& support plans)and Domestic & General Insurance

PLC(forinsurance policies)are the Data Controllers for

yourinformation. Thisis abrief summary of how we're

protectingand respectingyour privacy inaccordance with

data protection legislation. For more information go to

www.domesticandgeneral.com/privacy

How do we use your data?

We use the datawe hold about youin order to provide your

product registration, product protection, handle repair requests,

fulfil obligations under the plan/policy, or let you know about

information, products or services that interest you, or for

analytical or statistical purposes. We also use it to safequard

against fraud and money laundering, and for the rare event of

product safetyrecalls.

Do we share your data?

Your datais shared across our group companies and with

other companies who provide products or services to us, or who

performservices on our behalf. We'll also share your data with

the Sainsbury’s Argos Group (which currently includes

Sainsbury’s Supermarkets, Sainsbury’s Bank, Argos Limited,

Tu Clothing, Habitat, Argos Financial Services, Nectarand

Insight 2 Communication, Argos Business Solutions Limited).

The Sainsbury’s Argos Group will process your

Personal Information for their legitimate businessinterests



(including marketing and analytics)inaccordance with their
privacy policy, which can be found at https://privacy-hub.
sainsburys.co.uk/privacy-policy

What happens with international data transfers?

We may transfer your data to countries(including the US and

South Africa) which may not have data protection laws which

provide the same level of protection as provided in the UK.

Butdon'tworry, we have safeguardsin place to help ensure that

everythingisadequately secured and protected.

What are yourrights?

You have theright to ask us to:

« notuseyourdataformarketing purposes

- sendyouacopyof the personal information we have
aboutyou

- deleteyourdata(subject to certain exemptions)

- correctordelete anyinaccurate or misleading data

- restrictthe processing of your data

- provide acopy of your datatoany controller

- lodgeacomplaint with the local data protection authority

How long do we keep your data?

We won't keep your information forany longer thanis necessary.

Inmost cases that's 10 years(the average expected life of a

product), or 6 years following the expiry of a contract.

Any other questions?

Please contact The Group Data Protection Officer, go to

www.domesticandgeneral.com/privacy

If youdon't want Argos to send you marketing by phone,

email or post then please see Argos’s Privacy Policy, which

canbe found on their website at

https://privacy-hub.sainsburys.co.uk/privacy-policy to opt

out of this marketing. Argos will stop sending you marketing

communications but will still contact you with service-related

messages every now and then.

Exclusion of third party rights

This policy is only for your benefit. Norights or benefits will be

giventoany otherthird party under the policy.

Fraudulent activity

We may provide your details to third partiesin order to detect

possible fraudulent activity.

If we believe that you have (or anyone acting for you has)

engaged in fraudulent activity against us or our service provider,

or provided us with false information we may request extra
information in support of your application or claim(such as proof
of purchase).

If we have reasonable grounds to believe that you have (or anyone

acting for you has)claimed under this policy knowing the claim to

be dishonest, exaggerated or fraudulent, then we may:

« requestextraevidenceinsupport of your claim(such as proof
of purchase or other documentation);

- declineyourclaimand immediately cancelyour policy without
any refund of premium or excess paid;

- recoverfromyouthe cost of any claim already paid to you
under this policy and the cost of any investigationintoa
fraudulent claim under this policy (and we may initiate legal
proceedings to do so);

- reportyoutotherelevantauthorities, including the police;

- putthedetails of the fraudulent claim onto a Register of
Claims through whichinsurers share information to prevent
fraudulent claims. Alist of participants names and addresses
areavailable onrequest.

If we have reasonable grounds to believe that you have (or anyone

acting foryou has):

- engagedinfraudulent activity against us or our service
providers; and/or

- provided us with false information,

withrespecttoanother policy you hold or have held with us, we

may cancel this policy as well as any other policies you have with

usand/orreject any applications for new policies(see ‘Ourright

to cancel your policy or bring it to an end’above). You will receive
arefund of any premium paid for unused days of the policy.
Governing law and statutory rights

We will communicate with youin English and English Law will
apply unless we agree otherwise with you. Nothingin these
termsand conditions willreduce or affect your statutory rights.
Theserightsinclude the right to claim for arefund, repair, or
replacement from the supplier of the electrical goods for up to
six years(Scotland it's up to five years after you become aware or
could withreasonable diligence have become aware there was a
problem)if your electrical goods were not of satisfactory quality
or fit for their purpose when they were sold to you. After the first
sixmonths you will have to prove that the goods had a fault when
sold toyouand the longer it takes for the fault to appear the more
difficult this will be. For further information about your statutory
rights contact the Citizens Advice Bureau: www.adviceguide.
org.uk or 03454 04 05 06.

The Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme.
If we cannot meet our obligations to you under the policy,
compensation may be available to cover these obligations.

The compensation provides for 90% of any claim with no upper
limit on the amount of the claim. Full details are available at
www.fscs.org.uk or by writing to themat: FSCS, 10th Floor,
Beaufort House, 15 St Botolph Street, London EC3A 70U, or by
contactingthem on 0800678 1100.

Access and support

We offer anumber of services for
customers who have disabilities
including providing our documents in
Braille, large print or audio formats.
We may also make accommodations
to the way we provide our services
on a case by case basis. For further
information please contact us(see
‘Customer services details’ above).

Other providers

You should be aware that extended warranties are available
fromother high street outlets, insurance companies and other
providers. Cover may also be available for limited periods
onsome appliances fromyour credit card provider. Some
household contentsinsurance policies offer cover foraccidental
damage, fire or theft. However, you may find that a claim may
affectthe cost of subsequent
insurance premiums.

When can you buy a policy?

If youdecide not to buya policy
whenyou buy your product, any
written quotation given to you will
be available on the same terms and conditions for a period of
45 days. Any offers, suchas discounts and vouchers, which are
linked to the purchase of the policy will also remain available for
that period.

Company information

This policy is provided by Domestic & General Insurance

PLC. Registeredin England and Wales. Company No. 485850
Registered office: Swan Court, 11Worple Road, Wimbledon,
London SW19 4JS.

Domestic & General Insurance PLC isauthorised by the
Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority
(Financial Services Register Number 202111). Our address and
details of our authorisation can be checked onthe FCA website
(https://register.fca.org.uk).

Domestic
& General



Please attach your receipt to this leaflet
and keep it in a safe place. You will
receive a separate policy document

by post but you may need your original
product receipt for any claims under your
manufacturer’s guarantee.
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Attach your
receipts here
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Argos Electrical Product Care Insurance Domestic
Insurance Product Information Document

& General

Company: Domestic & General Insurance PLC Product: Argos Electrical Product Care Policy

in England and Wa c & General Insurance PLC is authorised by the Prudential Regulation / ority and regulated by the Financial
Authority and the Prud e tion Authority. Financial Servi

This is a summary of our insurance policy. The full terms, conditions, limitations and exclusions can be found in other documents,
including the terms and conditions.
What is this type of insurance?

Breakdown and accidental damage insurance covering your product, for example, electronic appliances, household goods and/or
mobile phones.

2@ What is not insured?

Ei / protection of your product from accidental damage loss, cosmetic damage, theft, neglect or deliberate damage

(including water damage) costs arising from not being able to use your product or
o/ breakdown cover after the end of the manufacturer’s damage to other property

CUEFERER P o o alae die pel gy rewelie i e costs for replacing any accessories, installation and disposal

¢/ unlimited repairs on your product (including call-outs, parts

for TVs and gadgets over £149.99, an excess of £25 or £50,
and labour), an excess may apply

depending on the price range of the product

for mobile phones over £100, an excess of £10, £25, £50, £75
or £100, depending on the price range of the product

/ areplacement product (for example where we cannot repair
it or we decide that it is uneconomical for us to repair your
product) and the cost of delivering your replacement product

X XX XX

o/ vouchers to the value of a replacement product (if we cannot
reasonably arrange a replacement)

A Are there any restrictions on cover?

I youmustbe at least 18 years old and resident in the UK

I your product must be in good working order and less than 45
days old when this policy starts

I your product must have been bought from Argos

I mobile phones must be pay-as-you-go or SIM free with an

original retail price of £50 and over

mobile phones must be registered at your address in the UK

@ Where am | covered?

¢/ your product is covered under this policy while it is situated anywhere in the world; however any repairs or replacement under this policy will only
be carried out within the UK

@ What are my obligations?

to give us true, factual and not misleading information

to install (if appropriate), maintain and use the product in a private home, for non-commercial purposes and to follow the manufacturer’s instructions
* for mobile phones over £100 and for TVs and gadgets over £149.99, to pay an excess for each claim

to ensure your appliance meets relevant safety standards and is safe to work on

When and how do | pay?

You need to pay the total premium in one full payment before the policy starts, unless the policy has been provided to you at no charge.

When does the cover start and end?

Cover starts (i) on the purchase date of your product; or (ii) if your product is a large item and Argos deliver it directly themselves, on the scheduled
delivery date of your product; or (iii) if later, on the purchase date of the policy. Cover lasts for 1 to 5 years depending on your product and its
manufacturers guarantee (unless ended in accordance with our terms and conditions). The duration of cover will be confirmed on your receipt

or certificate of insurance. If you cancel within the 45 day cooling off period you will receive a full refund of any premium paid. If you receive a
remanufactured product for a breakdown or a accidental damage claim, your policy will continue. In all other cases if we give you a replacement or
vouchers for a replacement the policy will end immediately and no premium will be refunded.

How do I cancel the contract?

If you have paid in advance (or been provided the policy at no charge) and wish to cancel during the first 45 days, return to the store with your
documentation and receipt or call Argos on 0345 640 2020 (calls cost the basic rate per minute plus your phone company's access charge). Otherwise,
Call us on 0333 000 9737; write to us at Domestic & General Insurance PLC, Leicester House, 17 Leicester Street, Bedworth, Warwickshire CV12 8JP; or
download a cancellation form from www.domesticandgeneral.com and send it to us by post. You will need to provide your documentation, receipt and
contact details.
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