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Electronic Device
Turn off your device near high-precision electronic devices. The wireless 
device may affect the performance of these devices. Such devices 
include hearing aids, pacemakers, fire alarm system, automatic gates, 
and other automatic devices can be affected. If you are using an 
electronic medical device, consult the device manufacturer to confirm 
whether the radio wave affects the operation of this device.

Hospital
Pay attention to the following points in hospitals or health care facilities:
•	 Do not take your wireless device into the operating room, intensive 

care unit, or coronary care unit.
•	 Do not use your wireless device at places for medical treatment where 

wireless device use is prohibited.
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Storage Environment
•	 Do not place magnetic storage media such as magnetic cards and 

floppy disks near the wireless device. Radiation from the wireless 
device may erase the information stored on them.

•	 Do not put your wireless device and other accessories in containers 
with strong magnetic field, such as an induction cooker and a 
microwave oven. Otherwise, circuit failure, fire, or explosion may 
occur.

•	 Do not leave your wireless device in a very hot or cold place. 
Otherwise, malfunction of the products, fire, or explosion may occur.

•	 Do not subject your wireless device to serious collision or shock. 
Otherwise, wireless device malfunction, overheat, fire, or explosion 
may occur.

Children Safety
•	 Put your wireless device in places beyond the reach of children. Do 

not allow children to use the wireless device without guidance.
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•	 Do not allow children to put the device in mouth.
•	 Do not allow children to touch the small fittings. Otherwise, 

suffocation or gullet jam can be caused if children swallow  
the small fittings.

Operating Environment
•	 The wireless device is not water-resistant. Keep it dry. Protect the 

wireless device from water or vapor. Do not touch the wireless device 
with a wet hand. Otherwise, short-circuit and malfunction of the 
product or electric shock may occur.

•	 Do not use the wireless device in dusty, damp and dirty places or 
places with magnetic field. Otherwise, malfunction of the circuit may 
occur.

•	 On a thunder stormy day, do not use your wireless device outdoors.
•	 The wireless device may interfere with nearby TV sets, radio and PCs.
•	 In accordance with international standards for radio frequency 
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and radiation, use wireless device accessories approved by the 
manufacturer only.

•	 It is recommended that the equipment only be used in an environment 
where the temperature is between 0°C and 45°C.

Traffic Safety
When driving, do not use the device.
•	 When switched on, this device emits electromagnetic waves that can 

interfere with the vehicle’s electronic systems such as ABS anti-lock 
brakes or airbags. To ensure that there is no problem, consult the 
vehicle manufacturer.

•	 Check with your car dealer or the car manufacturer to make sure that 
the dashboard is adequately shielded from this device RF energy.

•	 Do not place the device over the air bag or in the air bag deployment 
area in a motor vehicle. Doing so may hurt you because of the strong 
force when the air bag inflates.
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Conditions of Use
•	 Switch this device off before boarding an aircraft.
•	 Switch this device off when you are in health care facilities, except 

in designated areas. As with many other types of equipment now in 
regular use, this device can interfere with other electrical or electronic 
devices, or equipment-using radio frequencies.

•	 Switch this device off when you are near gas or flammable liquids. 
Strictly obey all signs and instructions posted in a fuel depot, petrol 
station, chemical plant, or in any potentially explosive atmosphere.

•	 When this device is switched on, it should be kept at least 15 cm from 
any medical device such as a pacemaker, a hearing aid or insulin 
pump, etc.

•	 Do not let children use this device without supervision.
•	 When replacing the cover, please note that this device may contain 

substances that could create an allergic reaction.
•	 Always handle this device with care and keep it in a clean and dust-
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free place.
•	 Do not open, dismantle or attempt to repair this device yourself.
•	 Do not drop, throw or bend this device.
•	 Do not paint it.

BATTERY
Following air regulation, the battery of your product is not charged. 
Please charge it first.

For non-unibody device:
Observe the following precautions for battery use: 
•	 Do not attempt to open the battery (due to the risk of toxic fumes and 

burns); 
•	 Do not puncture, disassemble, or cause a short circuit in a battery;
•	 Do not burn or dispose of a used battery in household rubbish or store 

it at temperatures above 60°C (140°F ). 
•	 Do not place batteries into a microwave oven, or into any other high-
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pressure container.
•	 Do not store batteries near an oven, stove, or other heat source.
•	 Do not immerse batteries in water or otherwise get them wet.
•	 Do not touch leaking batteries directly; wear protective material to 

remove the batteries and dispose of them properly immediately.
•	 The device should be installed and operated with a minimum distance 

of 20 cm between the radiator and your body.
•	 Keep the device in a well-ventilated and cool area away from direct 

sunlight. Do not enclose or cover your device with towels or other 
objects.

Only use the battery for the purpose for which it was designed. Never 
use damaged batteries or those not recommended by EE Ltd. and/or its 
affiliates.
CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN 
INCORRECT TYPE. DISPOSE OF USED BATTERIES ACCORDING TO 
THE INSTRUCTIONS.
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End-of-Life disposal information

	 Waste electrical products should not be disposed of with 
household waste. All electronic products with the WEEE logo 
must be collected and sent to approved operators for safe 
disposal or recycling. Please recycle where facilities exist. 
Many electrical/electronic equipment retailers facilitate 
“Distributor Take-Back scheme” of household WEEE. Check 

with your Local Authority or retailers for Designated Collection Facilities 
(DCF) where consumers may dispose of their WEEE free of charge.

Radio Waves
Proof of compliance with international standards (ICNIRP) or with 
European Directive 2014/53/EU (RED) is required of all modem models 
before they can be put on the market.
The protection of the health and safety for the user and any other person 
is an essential requirement of these standards or this directive.
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THIS DEVICE MEETS INTERNATIONAL GUIDELINES FOR EXPOSURE TO 
RADIO WAVES.
This device is a radio transmitter and receiver. It is designed not 
to exceed the limits for exposure to radio waves (radio frequency 
electromagnetic fields) recommended by international guidelines. The 
guidelines were developed by an independent scientific organization 
(ICNIRP) and include a substantial safety margin designed to assure the 
safety of all persons, regardless of age and health.
The radio wave exposure guidelines use a unit of measurement known as 
the Specific Absorption Rate, or SAR. The SAR limit for mobile devices is 
2 W/kg for Head SAR and Body-worn SAR, and 4 W/kg for Limb SAR.
Tests for SAR are conducted using standard operating positions with 
the device transmitting at its highest certified power level in all tested 
frequency bands. The highest SAR values under the ICNIRP guidelines 
for this device model are: 

CQF74A0E8AAC
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Maximum SAR for this model and conditions under which it was recorded.

Body-Worn SAR (5mm) LTE Band 20 + Wi-Fi 5GHz 1.42 W/kg

Limb SAR (0mm) LTE Band 3 + Wi-Fi 5GHz 3.35 W/kg

During use, the actual SAR values for this device are usually well below 
the values stated above.
This is because, for purposes of system efficiency and to minimize 
interference on the network, the operating power of your mobile device is 
automatically decreased when full power is not needed for the call. The 
lower the power output of the device, the lower its SAR value.
Body-worn SAR testing has been carried out at a separation distance 
of 5mm. 
Limb SAR testing has been carried out at a separation distance of 0mm. 
To meet RF exposure guidelines during body-worn operation, the device 
should be positioned at least this distance away from the body. If you are 
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not using an approved accessory ensure that whatever product is used is 
free of any metal and that it positions the device the indicated distance 
away from the body.
The World Health Organization has stated that present scientific 
information does not indicate the need for any special precautions for 
the use of mobile devices. They recommend that if you are interested in 
further reducing your exposure then you can easily do so by limiting your 
usage or keep the device away from the head and body.
Additional information about electromagnetic fields and public health are 
available on the following site: http://www.who.int/peh-emf
This device is equipped with a built-in antenna. For optimal operation, you 
should avoid touching it or degrading it.
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Radio Equipment Directive Declaration of Conformity 

EU
Hereby, EE Ltd. declares that the radio equipment model number EE72E 
is in compliance with Directive 2014/53/EU.
The full text of the EU declaration of conformity is available at the 
following internet address: ee.co.uk/declaration-of-conformity

UK
Hereby, EE Ltd. declares that the radio equipment model number EE72E 
is in compliance with UK Radio Equipment Regulations 2017 SI 2017/1206.
The full text of the EU declaration of conformity is available at the 
following internet address: ee.co.uk/declaration-of-conformity
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This radio equipment operates with the following frequency bands and 
maximum radio-frequency power:
LTE FDD B1 (2100 MHz): 23 dBm
LTE FDD B3 (1800 MHz): 23.5 dBm
LTE FDD B7 (2600 MHz): 23.3 dBm
LTE FDD B20 (800 MHz): 23 dBm
802.11 b/g/n 2.4GHz band: 19.54 dBm
802.11 a/n/ac 5150 – 5350 MHz: 19.71 dBm
802.11 a/n/ac 5470 – 5725 MHz: 20.10 dBm
802.11 a/n/ac 5725 – 5875 MHz: 13.01 dBm

Restrictions:

Operations in the 5.15–5.35GHz band are restricted to indoor usage only.
This radio equipment is subject to certain restrictions when it is placed 
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on the market in Belgium (BE), Bulgaria (BG), Czech Republic (CZ), 
Denmark (DK), Germany (DE), Estonia (EE), Ireland (IE), Greece (EL), 
Spain (ES), France (FR), Croatia (HR), Italy (IT), Cyprus (CY), Latvia (LV), 
Lithuania (LT), Luxembourg (LU), Hungary (HU), Malta (MT), Netherlands 
(NL), Austria (AT), Poland (PL), Portugal (PT), Romania (RO), Slovenia 
(SI), Slovakia (SK), Finland (FI), Sweden (SE), Northern Ireland (UK(NI)), 
Norway (NO), Switzerland (CH), Iceland (IS), Turkey (TR), Lichtenstein (LI).
Wi-Fi 5 GHz: The frequency band 5150-5350 MHz is limited to indoor use.

This radio equipment is also subject to certain restrictions when it is 
placed on the market in United Kingdom (UK):
In accordance with the relevant statutory requirements in the UK, the 
5150 to 5350 MHz frequency range is restricted to indoor use in the 
United Kingdom.



Warranty



17

The device is warranted against any deviation from technical 
specifications for a period of twenty four (24) months from the date 
specified on your original invoice (1).
Under the terms of this warranty, you must immediately inform your 
vendor in case of a conformity defect on this device, and present a proof 
of purchase.
The vendor or repair center will decide whether to replace or repair this 
device, as appropriate.
Repaired or replaced this device is warranted ONE (1) month unless there 
are statutory provisions to the contrary.
This warranty shall not apply to damage or defects to this device due to:
1)	 not following the instructions for use or installation,
2)	 not being compliant with technical and safety standards applicable in 

the geographical area where this device is used,

(1)	 The mandatory warranty period may vary if overriding statutory provisions are 
applicable in your jurisdiction.
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3)	 improper maintenance of sources of energy, and of the overall electric 
installation,

4)	 accidents or consequences of theft of the vehicle in which this device 
is transported, acts of vandalism, lightning, fire, humidity, infiltration of 
liquids, inclement weather,

5)	 connecting to or integrating into this device any equipment not 
supplied or not recommended by the manufacturer,

6)	 any servicing, modification or repair performed by individuals 
not authorised by the manufacturer, the vendor or the approved 
maintenance centre,

7)	 use of this device for a purpose other than that for which it was 
designed,

8)	 malfunctions caused by external causes (e.g., radio interference from 
other equipment, power voltage fluctuations),

9)	 faulty connections resulting from unsatisfactory radio transmission or 
caused by the absence of radio relay coverage.
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Warranty is also excluded for this device on which markings or serial 
numbers have been removed or altered.
This device is also warranted against hidden defects (defects inherent in 
the design, manufacture, etc.).
There are no other express warranties than this printed limited warranty, 
expressed or implied, of any nature whatsoever.
In no event shall the manufacturer be liable for incidental or 
consequential damages of any nature whatsoever, including but 
not limited to trading loss, commercial loss, to the full extent those 
damages can be disclaimed by law. Some countries/states do not allow 
the exclusion or limitation of incidental or consequential damages, 
or limitation of the duration of implied warranties, so the preceding 
limitations or exclusions may not apply to you.
We hereby point out that the end user warranty for infringement IPR is 
solely limited to the EU/EEA/Switzerland.
If and to the extent that the Product is exported, taken with, or used 
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by end customer or end user outside the EU/EEA/Switzerland any 
responsibility, warranty or indemnification of manufacturer and its 
suppliers in regard to the Product expires (including any indemnification 
in regard to infringement IPR).


