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WASHING INSTRUCTIONS
Always disconnect the heatpad before washing. 

MACHINE WASHING
 The heatpad can be machine washed at 30°C with a normal cycle.
 

 DRYING
 Set the dryer at a low temperature.
 

to damage them.
 

DISPOSAL

The product must be disposed of appropriately, in compliance with European 
standard 2002/96/EC. The recyclable materials contained in the appliance must be 
recovered so as to prevent environmental pollution. For further information, contact 
the local disposal body or the appliance dealer. 

ASSISTANCE AND WARRANTY 
GUARANTEE

invoice is your proof of purchase.

period. Should this be evident we will repair or replace it.
The guarantee does not apply to instances of customer misuse/abuse.

SERVICING
For repair / replacement under the terms of our guarantee, the appliance must be returned 
to the Service Centre accompanied by a valid proof of purchase.

CUSTOMER SERVICE
PO BOX 166 Middlewich-CHESHIRE-CW10 0ZU - Tel:01606 837222 
e-mail: info@imetec.co.uk - www.dreamlanduk.co.uk
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Only the gentle spin cycle is to be used. DO NOT set an additional spin cycle.

Do not apply pegs on the electrical parts when hanging the heatpad to dry in order not 

DO NOT use the heatpad until it is completely dry.

environmental protection standards.

1. The appliance is guaranteed for a period of three years from purchase. Your receipt / 

2. The appliance is guaranteed against any defects arising from manufacture during this 

3.
4. The guarantee does not apply in professional / commercial usage situations.
5. The guarantee does not affect your statutory rights.

The product is packaged in recyclable materials. Dispose of it in compliance with the 
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Connecting the heatpad

1 - LED Display
2 - Stand by light
3 - Temperature selector 
4 - Power On/Off switch

6

[B]

[D]

E0801 E0802

E0804
BACK HEATED WRAP

INTELLIHEAT HEATPAD INTELLIHEAT LARGE HEATPAD

INTELLIHEAT NECK AND 

GB

USE

ATTENTION!
relative model is specified on the label sewn on the heatpad.

• Insert the control connector (6) to the heatpad connector (5), to connect the Intelliheat 
control to the connector on the heatpad.

• Insert the plug in the socket.

• Push down on the ON/OFF  switch (4) to turn the heatpad on.
• The display (1) will light up and the temperature will be automatically set to position 5 

which is fast heat.
•

the temperature button (3) until your chosen temperature lights up on the display (1).

AUTOMATIC SHUTDOWN

CONNECTING AND REMOVING THE INTELLIHEAT CONTROL

SWITCHING THE HEATPAD ON AND SELECTING THE TEMPERATURE

SWITCH-OFF
•
• Remove the plug from the socket.

CLEANING AND MAINTENANCE
The heatpad is washable. The washing symbols are also on the heatpad care label.

Do not iron.
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 Wash at 30°C. Do not bleach. 

Tumble-dry at less than 40°C.

Do not dry-clean.

The heatpad can only be used with the control supplied. The 

• The heatpad will provide a 3 hour heat treatment, then it will automatically shut off. The 
standby light
has switched off automatically. 

• Switch the heatpad back on by pressing the On/Off switch twice, and select your 
preferred temperature setting. 1 = low heat, 5 = High heat.

Switch the heatpad off by pressing the ON/OFF       switch (4).

Select the desired temperature (from 1 = low, 5 = high. For fast heat up select 5) by pressing

(2), will be blue, after the 3 hours of operating to indicate that the product 



TECHNICAL DATA

15 W (max. 110 W)

15 W (max. 110 W)

15 W (max. 110 W)
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will appreciate the quality and reliability of this heatpad, designed and manufactured with 
customer satisfaction in mind. These instructions for use have been drawn up in accordance 

IMPORTANT INSTRUCTIONS
KEEP FOR FUTURE USE

 

 

 

Keep this manual and illustrative guide with the appliance for 
future consultation. Should you pass the appliance on to another 
user, make sure to also include this documentation. Should certain 
parts of this user manual be difficult to understand or should 
doubts arise, contact the company before using the product, at the 
address indicated on the last page.
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SAFETY WARNINGS

HEATPAD INSTRUCTIONS FOR USE

Dear customer, DREAMLAND thanks you for purchasing this product. We are certain you 

with European standard EN 62079.

 ATTENTION! 
Instructions and warnings for a safe use. 

Please read the operating instructions and safety warnings in 
particular before using the appliance and follow these at all times. 

SAFETY WARNINGS page
SYMBOLS page
DESCRIPTION OF THE HEATPAD CONTROL page
USING THE HEATPAD page
USE page
CLEANING AND MAINTENANCE page
DISPOSAL page
ASSISTANCE AND WARRANTY page
ILLUSTRATIVE GUIDE      page     I-II
TECHNICAL DATA page  III

• Do not let children play with the packaging! Keep the plastic 
wrapping out of the reach of children; risk of suffocation!

appliance and contact the authorised service centre.

• After having removed the heatpad from its packaging, 
verify its integrity based on the drawing and check for any 
damage caused during transport. If in doubt, do not use the 
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• Before connecting the heatpad, check that the mains 
voltage data reported on the identification plate corresponds 
to that of the available electric mains. The identification plate 
is attached to the heatpad.

• This heatpad is intended exclusively as a heatpad for home 
use. Any other use is improper and potentially dangerous.

• The heatpad is not to be used by persons (including 

having received instructions regarding its use. 
• Children must be supervised to ensure they do not play with 
the heatpad.

persons who are insensitive to heat. 

or if the child has not been properly instructed on how to use 
the device safely. 

•

they are unable to react in the event of overheating.
•
•  DO NOT pull the power cord or the appliance itself to 

remove the plug from the socket. 

cleaning or performing maintenance and when the heatpad 
is not in use.

it off and do not tamper with it. If the appliance needs to be 
repaired, contact an authorised technical service centre.

indicated on the label.

children) with reduced physical, sensorial or mental abilities, 
or with no experience or knowledge, unless supervised by 
a person responsible for their safety, supervision or after 

• Do not use the heatpad for ill people, for infants or for 

• This heatpad must not be used by children if the control 
devices have not been set beforehand by a parent or guardian 

Children under the age of 3 must not use the appliance as 

DO NOT activate the temperature control with wet hands. 

• Always disconnect the heatpad from the mains before 

• In case of a fault or malfunctioning of the heatpad, switch 

• If the power cord is damaged, it must be replaced by an 
authorised technical service centre, so as to prevent all risks.

• The heatpad must be used solely with the types of control 

• Inspect the heatpad frequently to check for signs of wear 

 WARNING – NOT suitable for children under the age of 3. 
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centre before continuing to use it.

use the heatpad. Please check with your cardiologist.

hospitals.

 ATTENTION! 
It is recommended that people with pacemakers do not 

SYMBOLS

Protection class II. Prohibited actions.

Warning.

1 Temperature display. 3 Temperature selector. 5 Control socket.
2 Stand-by Display. 4 ON/OFF selector. 6 Plug.

USING THE HEATPAD
The heatpad is designed to warm the human body. It allows for targeted application of heat. 
The heatpad can be placed on parts of the body, such as: neck, shoulders, back, 
abdomen and joints, depending on the relative model.

•  DO NOT use the heatpad if it is wet.
•  DO NOT use the heatpad to keep animals warm.
•  DO NOT leave the heatpad running while you sleep.
• DO NOT INSERT PINS OR NEEDLES.

can burn the skin.

Temperature selector (3).

Power ON/OFF (4). STAND-BY light (2).

DESCRIPTION OF THE HEATPAD CONTROL

and tear. If such signs are found or if the appliance has been 
used incorrectly, contact an authorised technical assistance 

• This heatpad is not intended for medical use inside of 

• Application of the heatpad for a long time at high temperature
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