Redemption Instructions

Using your eGift Card is easy

Simply print out this page, including the barcode and present it in your chosen
bookshop when you pay. If you cannot print this eGift Card, you can simply show it on
your mobile at the till.

Where can | spend this eGift Card?

You can spend your National Book Tokens eGift Card in hundreds of bookshops across

the country - please check www.nationalbooktokens.com/spend-everywhere for your
nearest. You can also spend your National Book Tokens eGift Card online at several
leading bookshops (to spend online, you'll need both the number and the PIN code).

What happens to change?

Any unspent amount will remain on this eGift Card for future use - please retain the
original print-out or save it and print it again when you next want to buy some books. You
can check your balance online at any time at www.nationalbooktokens.com

Please treat this eGift card like cash and keep it safe
To the retailer:

Please process this eGift Card in real time, the same way as you would a National Book
Tokens gift card. If you cannot use a barcode scanner, please simply type the gift card
number into your payment system.

Digital Terms

1. The eGift Card may only be used to purchase books.

2. Valid eGift Cards can be used as full or part payment for books of your choice in
participating bookshops.

3. Bookshops will not refund the value on the eGift Card, exchange it for cash, or
give change.

4. Ifthe value of the purchase is less than the value of the eGift Card, the balance
will remain on the eGift Card and may be applied to future purchases.

5. The eGift Card is for non-commercial use and may not be acquired for resale
without written consent.
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6. The minimum amount required to load or top-up an eGift Card is £1. The
maximum limit is £250.

7. Ifthe eGift Card is not used for a period 8 years, the eGift Card will automatically
expire, and any remaining value may be deducted ('Use' for the purposes of this
term includes balance enquiries).

8. The full terms and conditions applicable to this eGift Card, as varied from time to
time, are available at www.nationalbooktokens.com

9. Issued by Book Tokens Ltd.

Lost, stolen, or damaged eGift Cards cannot always be replaced, and you may lose the
funds stored on them. Please look after this card just like cash. Copyright © National
Book Tokens
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