TROUBLESHOOTING GUIDE

Prablem

*Productis) should be tumed off and fully charged prior to doing amy Troubleshooting
NOTE: All troubleshooting steps should be performed by an edult only

Paossible Cause

Solution

Product does not nan.

Undercharged battery.

Charger is nat working.

Chame the battery. A new bettery should have been charped for &t least
12 hours before using the product for the first time end up to 12 hours after
sach sullsequent usa.

Check all connectors. Make sure the cherger connector i tightly plugged
into the charging port and that the chamger is plugged into & functioning
wall outlet.

Contect Azzor Customer Sarvice bo get replacement charger.

Product was namning bt
suddenly stopped.

Loose wires or connactors.

Check all wires end connectors to make sure they are tight.

Short run time.

Undercharged battery.

Battery = old and will not accent
full charge.

Chame the battery. A new bettery should have been charped for &t least
12 hours before using the product for the first time end up to 12 hours after
sach sullsequent usa.

Fiefer to page 4. Aeplaca only with & Aame replacemant batiery,

Product nins sluggishhy.

Riding conditions are too stressful.

Product = overloaded.

e only on solid, fiat, clean and dry surfaces such &3 pevemant or
kel ground.

Maka sure you do not overload the product by allowing more than ona
rider &t one time, exceading the madmum weight limit, going up too steep
ahill or towing objects behind e product.

Sometimes the product doesn't
run, but other times it does.

Lopsa wires or connactors.

Muotor or electrical swith damage.

Check all wires connectors to meke sure they are tight

Contect your locel Aazor suthorized servica canter for diagnosis and repaic
Contect Aazor customer sesvica or visit www. r@zorcom.

Changer gets warm during use.

Normal respansa to chamger 1se.

Mo action reguired. This is normal for some chargers and & no causs for
concern. [ your charger does not get warm during use, it does nat maan

that it is not working property.



