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TECHNICAL DATA 

Description:  Self Docking Robo Vac

Model:  P28027

Product rating:  DC 14.4V

Adaptor: 

Input:  230-240V ~50Hz 

Output:  DC 18V    350mA

Battery:  1500mAh

DOCUMENTATION 

We declare that this product conforms to the following product legislation in accordance with the 

following directive(s):

2004/108/EC  Electromagnetic Compatibility Directive.

2006/95/EC Low Voltage Directive.

2011/65/EU Restriction of Hazardous Substances Directive.

RKW Quality Assurance, United Kingdom

WARRANTY 

This product is guaranteed for 12 months from the date of original purchase. If any defect arises due 

to faulty materials of workmanship, the faulty products must be returned to the place of purchase. 

Refund or replacement is at the discretion of the retailer.

The following conditions apply:

• The product must be returned to the retailer with proof of purchase.

• The product must be installed and used in accordance with the instructions contained in this 

instruction guide.

• It must be used only for domestic purposes.

• It does not cover wear and tear, damage, misuse or consumable parts.

• RKW has limited liability for incidental or consequential loss or damage.

• This guarantee is only Valid in the UK and Eire Only.

An extended warranty is available for this appliance. 

See back page for details.



3www.pifco.co

PRODUCT SAFETY 

When using any electrical appliance, basic safety precautions should always be followed including 

the following: 

• Check that the voltage of the main 

circuit corresponds with the rating of the 

appliance before operating.

• Please ensure that the appliance is used on 

a stable, level, and heat resistant surface.

• Do not immerse cords, plugs or any part of 

the appliance in water or any other liquid. 

• Do not leave the appliance unattended 

while it is operating.

• Close supervision is necessary when any 

appliance is used by or near children or 

pets.

• This appliance can be used by children 

aged from 8 years and above and 

persons with reduced physical, sensory or 

mental capabilities or lack of experience 

and knowledge if they have been given 

supervision or instruction concerning use of 

the appliance in a safe way and understand 

the hazards involved.

• Children shall not play with the appliance.

• Cleaning and user maintenance shall not 

be made by children without supervision.

• Switch off at the wall socket then remove 

the plug from the socket when not in use or 

before cleaning.

• If the supply cord or appliance is damaged, 

stop using the appliance immediately and 

seek advice from the manufacturer or its 

service agent or a similarly qualiied person.

• The use of accessory attachments is 

not recommended by the appliance 

manufacturer, apart from those supplied 

with this product.

• Do not pull the plug out by the cord as this 

may damage the plug and/or the cable.

• Do not use this product for anything other 

than its intended use.

• This appliance is for household use only.

• Do not carry the appliance by the power 

cord.

• Do not use the appliance outdoors.

• Do not immerse cord, plug or machine in 

water or any other liquid.

• Keep hair, loose clothing, ingers, feet and 
all parts of body away from moving parts.

• Use only original accessories.

• IMPORTANT: Not suitable for use on dark 

carpets.

• Keep hair, loose clothing, ingers, feet and 
all parts of body away from moving parts.

• Use only original accessories.

• Children should not play with the appliance. 

It is NOT a toy!

• In the unlikely event the appliance develops 

a fault, stop using it immediately and seek 

advice from the service department.

HIGH VOLTAGE ROTATING PARTS
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WHAT’S IN THE BOX

Robo Vac

Docking Station

Charger

 

1. Dust Bin Release Button 

2. Dust Bin 

3. Indicator Light

4. Start Button

5. Handle

6. Infrared Receiver

7. Docking Station

8. Touch Sensor

9. Power Switch 

10. Charger Jack

11. Infrared Sensor 

12. Rechargeable Battery

13. Side Brush 

14. Main Brush

15. Cover Board

BEFORE YOUR FIRST USE:

1. Remove the appliance from the box

2. Turn the Robo Vac upside down on a lat, stable surface. 
3. Push the rotating brush bar towards the right wheel. The bar is spring loaded and can then be 

removed by lifting and sliding to the left. The rotating brush bar has a small securing clip on it 

that needs to be removed prior to irst use. 
4. Charge the appliance as directed.

5. Please retain all packaging until you have checked and counted all the parts and the contents 

against the parts list.

Dispose of the packaging in a responsible manner.
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USING YOUR APPLIANCE

1. Before irst use, it is recommended to fully 
charge your Robo Vac. A full charge takes 

approximately 8 hours.

2. Once your Robo Vac is charged, carry it 

and the docking station into the room you 

wish to clean. 

3. Place the docking station against a wall, 

ensuring there is a clear path for the Robo 

Vac to reach it.

4. As the Robo Vac moves around the 

room it may knock into things. Clear any 

breakables, such as vases or ornaments 

from the loor. 

5. Set the Robo Vac down on the loor and 
turn on. 

6. The Robo Vac will automatically return 

to the docking station once cleaning is 

complete.

7. The Robo Vac has an anti bump 

navigation sensor itted, and will right itself 
if it hits anything.

Note: If using on carpeted loor, check to see if 
there are any carpet lips over 1 cm. The Robo 

Vac cannot move over lips higher than 1 cm. 

You may need to lift your Robo Vac and move 

it over the lip.

Auto Stop:

The Robo Vac will automatically stop when it is 

picked up. When you place it back down it will 

continue cleaning.

Anti Falling Sensors:

The Robo Vac’s inbtelligent navigation system 

includes anti falling sensors. When place on a 

surface or stairs, the Robo Vac will not drive off 

of the surface/stairs or fall. 

Docking Station:

Important: 

1. The docking station must be placed by 

a wall/solid surface in order for the Robo 

Vac to dock. Do not place in the centre of 

a room.  

2. Make sure the docking station is against a 

clear, unobstructed wall.

3. Ensure that there are no barriers or 

obstacles in front of the dock, or any 

debris that will block the Robo Vacs path 

to the docking station.

4. You must ensure the Robo Vac is in close 

enough range to the docking station 

to self-dock. Do not place the docking 

station in a separate room to the Robo 

Vac, for example. 

5. If the Robo Vac runs out of battery during 

use, you must take it to the dock yourself. 

Ensure that you have switched the Robo 

Vac off before returning to the dock. 

6. If the Robo Vac and the docking station 

do not connect correctly when charging, 

the indicator light will lash blue.

Charging:

As well as charging at the docking station, 

you can also charge the Robo Vac using the 

supplied charging adaptor. The charger jack is 

located on the side of the Robo Vac, next to 

the power switch. It will take approximately 8 

hours for a full charge. The indicator light will 

lash red during charging. Once a full charge is 
reached, the indicator light will be steadily red. 
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Emptying the dust bin:

1. Switch off the Robo Vac and press the 

dust bin release button.

2. Pull the case out of the Robo Vac and 

empty the dust case.

3. Turn over the dust case and remove the 

ilter.

4. Discard of any excess dust or dirt.

5. Wash the ilter in warm water and ensure 
that it is  fully 100% dry prior to re-

insertion into the product.

Important! Never machine dry the ilter. Always 
allow the ilter to air dry

Removing the brush:

Switch off the Robo Vac and turn it upside 

down on a lat, stable surface. 

Push the brush bar towards the right wheel. 

The bar is spring loaded and can then be 

removed by lifting and sliding to the left. Repeat 

with each bar.

 

Cleaning the brushes and housing:

Remove the brushes. 

Wipe the brush housing with a clean, damp 

cloth.

Remove any excess dust from the brushes.

WARNING: 

DO NOT IMMERSE THE UNIT IN WATER
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TROUBLESHOOTING & FAQS:

DISPOSAL OF THE UNIT

Appliances bearing the symbol shown here may not be disposed of 
in domestic rubbish. You are required to dispose of old electrical and 

electronic appliances like this separately.

Please visit www.recycle-more.co.uk or www.recyclenow.co.uk 
for access to information about the recycling of electrical items. 

Please visit www.weeeireland.ie for access to information about 
the recycling of electrical items purchased in Ireland.

The WEEE directive, introduced in August 2006, states that 
all electrical items must be recycled, rather than taken to landfill.

Please arrange to take this appliance to your local Civic Amenity 
site for recycling, once it has reached the end of its life.

The Robo 

Vac is not 

cleaning 

well.

Check to see whether the dust bin is full. If it is, turn off the Robo Vac and empty 

the dust bin before continuing.

The ilter may be clogged. Clean it as described in the instruction manual.

The Robo 

Vac has 

stopped 

working 

during 

cleaning.

The Robo Vac may have got caught on some wires or the lip of a carpet. Lift the 

Robo Vac and move it to a different place to clean.

The battery may be low. Lift the Robo Vac and either manually dock it onto the 

docking station to charger or plug it in to the charging cable.

Check the wheels to ensure there is not material or debris wrapped around round.

The Robo 

Vac is not 

charging 

properly.

If using the docking station: If the Robo Vac and the docking station do not 

connect correctly when charging, the indicator light will lash blue. Manually 
connect the Robo Vac with the docking station.

If using the charging cable: Ensure that the cable is plugged in and turned on at the 

power socket. 
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We hope you enjoy your appliance for many years.

As a thank you for purchasing one of our fantastic products, 

we are giving you an extra 2 years peace of mind.

To receive your extra 2 years guarantee, register your appliance online by visiting

www.pifco.co

Should you have a problem

with your appliance or need any spare parts please call our

Service Department on:

+44 (0) 333 220 6054
Distributed throughout the UK by RKW LTD


